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Vision 

“By 201 1 , Umdoni Municipality will be synonymous 
with service delivery excellence, good corporate 
governance, financial viability and a vibrant local 
economy delivering services to all its communities 
in an efficient, effective and economical manner.” 


Mission 

“Striving to utilise all our resources in a fair and 
just manner to create a safe, healthy, economically 
vibrant and participative community enjoying quality 
services. 


Inhioso 



Umbono 

"Ngonyaka wama - 2011, uMkhandIu dolobha 
waseMdoni uyobe uhamba phambili ngokulethwa 
kwentuthuko emphakathini, ukuphathwa kahle kwez- 
inhlelo zangaphakathi, ukuphathwa kwezimali ngen- 
dlela egcuHsayo kanye nokusimamiswa komnotho 
wendawo ngendlela eyongayo negculisayo. " 


“Ukuzinikela ukusebenzisa izinsiza kusebenza 
ezikhona ngendleta enobulungiswa neyamukele- 
kayo ukuze sigcine indawo yethu ihlanzekile, inom- 
notho osimeme nomphakathi owakhele uMkha- 
ndIu dolobha ukwazi ukuthola izinsiza ezisezingeni 
eiamukelekayo. " 
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Chapter 1 

INTRODUCTION AND OVERVIEW 
Foreword by the Mayor 

I t is indeed an honour to present the Annual Report tor the 2008/2009 financial year, 
which is a true product ot devotion and commitment of both the political and admin- 
istrative leadership of our Municipality. 

The year under review has been quite a challenging year. In addition to the existing 
challenges around service delivery, the rehabilitation of infrastructure which was 
damaged by the June 2008 floods proved, without a doubt, a mammoth 
task. Taking into account the urgency to repair the infrastructure, a lot of 
our resources had to be deployed to give this project the focused atten- 
tion needed to complete itthis task successfully. We remain committed to 
fast tracking all processes to ensure that the intrastructure rehabilitation 
continues unhindered for the benetit ot our communities. 

The enhanced public participation processes, attained through the 
Service Delivery Vehicle, saw an improvement in bridging the gap of 
communication between our Municipality and the people ot Umdoni. 

Through this, the Community Outreach Programme ‘taking the services to the people’ became a reality with 
local sector departments providing their respective services, which has ensured that communities from disad- 
vantaged areas have access to government services where they are. 



Notwithstanding the many extraordinary setbacks experienced during the year under review, we pride ourselves 
once again for attaining an Unqualified Audit, which is further evidence that we take seriously the principles of 
good corporate governance and do our business in accordance with the applicable legal framework. 

This Annual Report presents the highlights of our operations during the year under review. Whilst we acknowl- 
edge the big strides which have been made thus far, of major importance is the implementation of strategies 
to respond to the following priorities, as identified through strategic planning: 

• Housing 

• Debt Recovery 

• Rural Development 

• Supply Chain Management 

• Economic Development and Sustainable Livelihood. 


As we move to the new tinancial year, we must ensure that the implementation of such strategies becomes a reality. 


I would also like to pay tribute to my fellow councillors, who, despite the trying political times, continued to 
place the interest of our community first. During this period, our task was made bearable by the commitment, 
competence and professionalism of our Municipal Manager, Mr DD Naidoo, and his team. I thank them and 
every member of staff for their continued etforts in service delivery advancement which has enabled our 
Municipality to achieve what has been achieved. 





Foreword by the Municipal Manager 



S ubsequent to the April 2009 general elections, the Honourable President of the Republic of 
South Africa, Mr JG Zuma, identified five key strategic priorities that need a focused infer- 
vention to overcome the challenges being faced by all South Africans, namely: 

• The creation of decenf work and sustainable livelihoods 
• Education 

• Health 

• Crime 

• Agrarian Land Reform, and Rural Developmenf. 


The Presidenf further identified fhe need for a sfrong planning capacify and the ability 
to identify and intervene in service delivery shortcomings. The need for an effecfive 
sysfem of ongoing coordinafion, monitoring and evaluation of the implementation 
of governmenf programmes and projecfs is a prerequisife fo fulfill fhe post-elecfion 
obligafions. 


There is now an acknowledgemenf fhaf some of the challenges faced in service 
delivery have been occasioned by the lack of proper planning and coordination by 
all three spheres of government, namely National, Provincial and Local. 


^^The highest reward for man’s 
toil is not what he gets for it 
but what he becomes by it.^^ - 


A further acknowledgement that ‘it all happens’ at municipal level has led govern- 
ment to now focus on identifying key challenges in local government so that all 
other spheres of government can align their programmes. As the local sphere 
of government we must prepare to implement the programmes which are our 
functional responsibilities and be an unhindered conduit for other government 
programmes. 


JOHN RUSKIN 


Our commitment to direct our energies fo service delivery has prepared us to 
embrace the President’s directive and fast track programmes and projects within 
the identified priorities to respond to the service delivery needs of our communities. 


There must be intense engagements between our Municipality and all our communities so that solutions to the 
identified challenges are co-owned by all stakeholders. We have come to the realisation that our rural commu- 
nities need a tailor-made programme to create sustainable livelihoods. 

It is evidently clear that those entrusted with the responsibility to execute these tasks must show a firm commit- 
ment to rise above mediocre, substandard performances and create a new level of service delivery excellence 
that can bring hope to the poorest of the poor. 

The June 2008 floods disrupted service delivery and destroyed much infrastructure. National Treasury, through 
the MIG programme, made available an amount of R378 796 000 for the rehabilitation of damaged infrastruc- 
ture and disaster relief. The Disaster Rehabilitation Programme commenced in the last quarter of the year 
under review and a total of 109 projeots will be rolled out in the next 18 to 24 months. 

After much perseverance, we are optimistic that subsequent to the then KZN MEG for Housing approving a 
grant of R1 22 million for the eradication of informal settlements, our biggest challenge, the acquisition of land, 
will be resolved and planning approval should be forthcoming in the second quarter of 2009/2010. 
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An open and honest assessment has identified key areas of intervention, namely: housing, debt reoovery, rural 
development, supply chain management, economic development and sustainable livelihood. 

During the year under review many resources were directed at planning and preparing strategies to deal with 
challenges in these priority areas. It is time now to implement these strategies and improve the lives of all our 
people. 

The global recession has had a significant effect on our eoonomy and in partioular on our financial govern- 
ance. This financial crisis places a greater burden on government and requires a ‘business unusual’ approach 
to deal with the consequences. This then necessitated an assessment of our priorities and a realignment of 
our expendifure to attain a measure of fiscal prudence. 

The atfainment of our third consecutive Unqualified Audit Report places us on the oorrect path to meet the 
objectives of Operafion Clean Audit 2014 as launched by the Minister of Co-operative Governance & Tradi- 
tional Affairs, the Honourable Sicelo Shiceka. 

The quality of the Audit Report is now being used as a primary yardstick to assess a Municipality's administra- 
tive capacity. We must continue to focus on issues raised by the Auditor General needing remedial attention 
if we are fo achieve an Unqualified Audit Report with no other matters. We are committed to achieve this and 
hope to do so before 2014. 

In March 2006 the electorate entered into a contract with their elected representative to bring about a better 
life for all communities. Our energy and resources must be used in pursuit of fhese objeofives. It will be a 
betrayal of trust if we are sidetracked into pursuing narrow political interests that have the capacity to divide us 
and render the Council dysfunctional. We must remain focused and pursue the attainment of our posf-election 
mandate with the same vigour that characterised our pre-election pursuits. 

To ensure we remain relevant in a highly critical environment requires a simple commitment from all role 
players in the Municipality i.e. to honour our functional responsibility. All our interventions can only be mean- 
ingful if our oollecfive efforts can create a Today that is better than Yesterday and a Tomorrow that is better than 
Today. We will never suoceed working in isolation and therefore the support of all role players and stakeholders 
is acknowledged with gratitude. 

DD NAIDOO 



Report by the Chairman of the Audit Committee 


We are pleased to present our report for the financial year ended 30 June 2009. 


Audit Committee members and attendance 


In terms of the Municipal Finance Management Act (MFMA) and the Umdoni Municipality’s Audit Charter, the 
Audit Committee must consist of five members, three of whom must be external, independent members. None 


of the members may be Councillors. 


The Audit Committee consists of the members listed hereunder and 
meets at least four times per annum as per its approved Charter. 


Member 

Number of 

meetings 

attended 

Mr A Ramnath (Chairperson)* 

5/5 

Mr D Parry* 

5/5 

Mr S Hlophe* 

2/5 

Mr DD Naidoo® 

5/5 

Mrs GN Mavundia® 

3/5 


A External member 

B Municipal Manager 

C General Manager: Corporate Services 



Anil Ramnath, Chairperson of the 
Umdoni Municipality Audit Committee 




Mr DD Naidoo, Municipal Mrs G Mavundta, General 

Manager Manager: Corporate Services 


Mr S Hlophe 


Mr D Parry 


Audit Committee’s responsibilities 

The Audit Committee’s responsibilities are outlined in Section 166(2)(b) of fhe Municipal Finance Manage- 
ment Act (No. 56 of 2003). The Audit Committee has adopted appropriate formal Terms of Reference as its 
Audit Committee Charter, has regulated its affairs in compliance with this Charter, and has discharged all its 
responsibilities as contained therein. 

The Audit Committee is satisfied that it has complied with its responsibilities and has discharged them properly 
and efficiently. 

The effectiveness of internal controls 

The system of controls is designed to provide cost-effective assurance that assets are safeguarded and fhat 
liabilifies and working capital are efficiently managed. In line with the MFMA and the King II Report on Corporate 
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Builders at the Olwasini Sports Field construction site. 


Governance requirements, Internal Audit provides the Audit Committee and management with assurance that 
the internai controls are appropriate and effective. This is achieved by means of fhe risk management process, 
as well as the identification of corrective actions and suggested enhancements to the controls and processes. 
From the various reports of the Internal Auditors, the Audit Report on the annual financial statements, the 
matters of emphasis and management letter of the Auditor-General, it was noted that no significant or material 
non-compliance with prescribed policies and procedures have been reported. 

The quality in year management and monthly/ 
quarterly report submitted in terms of the MFIVIA 

The Audit Committee has not received and reviewed certain performance management reports and is unable 
to comment on the content and quality of these monthly and quarterly reports. 


Except for the foregoing reports, the Audit Committee is satisfied with the content and quality of monthly and quar- 
terly reports prepared and issued by the Accounting Officer and management during the year under review. 


Internal Audit function 

During the year under review, an audit plan was prepared based on the Annual Risk Assessment. The following 
is a list of projects undertaken by Internal Audit, arising from the risk assessment: 

• Financial Statement Close Process 

• Information Technology (IT) Review 

• Town Planning & Building Regulations 

• Follow-up - Auxiliary and Registry 

• Follow-up - Order to Cash 

• Follow-up - Asset Management 






View of Scottburgh beach from the promenade. 


• MFMA Compliance Review 

• Performance Management System Review 1 and 2 (six-monthly reviews). 

At year-end, one assignment (Financiai Statements Ciose Process) was not completed and was in progress, and 

two assignments (Information Technology and Town Planning and Building Regulations) were postponed due to 

difficulty in obtaining speciaiised audit consultants and financial constraints experienced by the Municipality. 

The Audit Committee is, however, satisfied with the performance of the Internal Audit Function but has addressed 

management regarding the allocation of a larger budget for Internal Audit. 

Evaluation of annual financial statements 

The Audit Committee has: 

• reviewed and discussed with the Auditor-General and the Accounting Officer the audited annual finan- 
cial statements to be included in the Annual Report; 

• reviewed the Auditor-General’s management letter and management responses; 

• reviewed the accounting policies and practices; 

• evaluated the audited annual financial statements to be included in the Annual Report and, based on 
the information provided to the Audit Committee, considered that the said statements comply in all 
material respects with the requirements of the MFMA and Treasury Regulations as well as South African 
Statements of Generally Accepfed Accounting Practice (GAAP) and certain statements of Generally 
Recognised Accounting Practice (GRAP) and statements of Generally Accepfed Municipal Accounting 
Practice (GAMAP); and 

• reviewed the particulars of the management action plan in response to the issues raised by the Auditor- 
General in his report. 
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The Audit Committee concurs and accepts the conclusions of the Auditor-General on the annual financial state- 
ments and is ot the opinion that the audited annual financial statements be accepted and read together with 
the report of the Auditor-General. 

The Audit Gommittee also notes the matters raised under the heading ‘Other Matters’ as well as the non- 
compliance with regulatory requirements under the heading ‘Audit findings (Performance information)’ in the 
Report of the Auditor-General. 

We also note the particulars of the management action plan in response to the issues raised by the Auditor- 
General in his report. 



Mr Anil Ramnath 

Chairperson: Umdoni Municipality Audit Committee 

Date: 9 September 2009 




Overview of the Municipality 

U mdoni Municipality is located in the Ugu 
District and covers an area of approxi- 
mately 238 square kilometres (km). The coastline 
stretches approximately 40 km and it is approxi- 
mately 50 km from the city of Durban and 65 km 
from Porf Shepstone on fhe Soufh Coast. 

Umdoni Municipality can be divided into three major 
land uses, i.e. commercial agriculture, traditional 
authority areas (located to the north of fhe Munic- 
ipal area) and coastal urban nodes which include 
Scottburgh, Park Rynie, Kelso, Pennington, Bazley, 

Ifafa Beach, Mtwalume and the town of Umzinfo. 

The Municipality is made up of nine wards as 
reflecfed hereunder: 

Ward 1 - Amahlongwa 
Ward 2 - Amandawe 

Ward 3 - Umzinto/Ghandinagar/Shayamoya 
and Alexandra 

Ward 4 - Park Rynie/Amandawe 
Ward 5 - Scoftburgh/Amandawe 
Ward 6 - Umzinto/Hazelwood/Asoka Heighfs 
Ward 7 - Pennington/Sezela/lfafa/Mtwalume 
Ward 8 - Malangeni/Esperanza 
Ward 9 - Malangeni 




View of the N2 from Sezela bridge. 
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The following statistics were extracted from the 2007 Stats Survey. No updated Information was available at 
the time of producing this Annual Report: 





Households by type of main dwellings 

Formal 

69.3% 

Traditional 

24.4% 

Informal 

5.1% 

Other 

1.2% 

Main source of water 

Piped water - inside dwelling 

36.1% 

Piped water - Inside yard 

9.5% 

Piped water - outside access point 

50.0% 

Sub total 

95.6% 

Borehole/spring 

2.6% 

Dam/pool/ river/stream 

0.9% 

Other 

0.9% 




Dam/pool/river/stream 1% 


Main energy type used for heating 



Wood -18. 


Paraffin - 23.9% 


Gas - 2.1% 


0.3% 

Other - 6.9%i 


Solar - 


Coal - 0.4% 


Electricity -47.7% 


Animal dung - 0%> 
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A prime fishing spot, Rocky Bay. 


Umdoni Municipal Area Attractions 

VERNON CROOKES NATURE RESERVE: The area of this reserve covers 2 189 hectares and was 
proclaimed on 4 January 1973. It contains vegetation which is typical of the southern coastal regions of 
KwaZulu-Natal. The reserve hosts 56 mammal species which include zebra, blue wildebeest, bushbuck, 
blesbok, impala, oribi reedbuck, blue and grey duiker, banded mongoose, vervet monkeys, black-backed 
jackal, rock hyrax, tree hyrax, caracal, porcupine and a variety of mongoose. Birdlife is abundant, with over 300 
confirmed species and the reserve also has an interesting variety of flora. There are 1 2 km of tourist roads in 
the reserve and a pleasant picnic site is available. 

CROCWORLD: Crocworld was established in 1985 and has become one of the main 
tourist attractions on the South Coast. It is landscaped with indigenous trees and plants 
to blend in with the surrounding coastal forest. There are waterfalls, cycad gardens and 
magnificent sea and spectacular inland valley views. A rope bridge is suspended over the water enclosing the 
oldest and heaviest known Nile crocodile. Crocworld boasts a large collection of snakes and also showcases 
some of South Africa’s endangered tortoise species. The fish eagle tunnel provides sightseeing of this majestic 
predator and more elusive species. 



TC ROBERTSON NATURE RESERVE: TC Robertson Nature Reserve has become a 
popular picnic venue for people who enjoy a pleasant day in the country. Access is easy 
for motorists as it is a 40-minute drive south of Durban and just a ten-minute walk from the 
centre of Scottburgh or from the main beach area. There are over 1 80 species of birds, and 
bushbuck grey duiker and blue duiker are often seen. 

The 10 km trail system has proved popular and there are spectacular views over the forest 
and the floodplain of the Mpambanyoni River. 






other attractions 

ANNUAL SARDINE RUN: One of the biggest tourist attrac- 
tions on our coast is the annual Sardine Run, a phenomenon 
where a huge shoal of sardines leaves the West Coast of Africa 
to follow the cold ocean current that flows up the South Coast of 
KwaZulu-Natal during the winter months. 

ALIWAL SHOAL: Aliwal Shoal is a renowned site which offers 
some of the most spectacular diving, fishing, and shark and 
whale watching in the southern hemisphere and is one of the 
top ten dive sites in the world. Aliwal Shoal is a proclaimed 
marine protected area which effectively combines conserva- 
tion with tourism. 

GOLFING: The Umdoni area is proud home to the Selborne 
Spa and Golf Estate, Umdoni Park Golf Club and Scottburgh 
Golf Club. 

BEACHES: Many of fhe Umdoni Beaches have under- 
gone upgrades after the June 2008 flood damage and tidal 
surge damage. The Scottburgh Beach, Park Rynie Beach 
and Campsite, Pennington Main Beach and Ifafa Beach are 
popular tourist attractions and all these sites have lifeguards 
in attendance during peak holiday seasons. 




THE EASTER COUTA CLASSIC; The Pennington Easter 
Couta Classic is run and organised by the local Pennington 
Ski Boat Club. This competition commenoed approximately 
twenty-two years ago, in a garage in Salmon Drive. The first prize was a deep freeze. The popularity of this event 
has escalated amongst the fishing fraternity country-wide, as have the prizes, now no longer deep freezes, but a 
boat and trailer. Coupled with the fishing event are many features such as a fleamarket and various oompetitions, 
lifting the sleepy coastal village of Pennington into a hive of activity for looals and visitors from afar. 


SEZELA SUGAR MILL: With its rated crushing capacity of 
450 tons oane an hour, Sezela is lllovo Sugar Ltd’s largest 
sugar mill in South Africa and ranks as the third largest mill in 
the South African sugar industry. Sezela Sugar Mill produces 
only raw sugar that is marketed internationally by the SA 
Sugar Association, through Durban’s world-class bulk sugar 
terminal. Today, Sezela - along with its three sister factories 
in KwaZulu-Natal and lllovo Sugar’s seven other sugar facto- 
ries in five ofher southern African countries - is a modern 
sugar operation with ongoing teohnioal development aimed at the optimisation of installed oapacity. The Sezela 
Downstream plant, adjacent to the mill, utilises the mill’s bagasse to manufacture furfural (used mainly in lube 
oil refineries for the purification of oils), furfuryl alcohol (used mainly to produce a resin in the foundry industry 
as a binder for foundry sands). Agriguard (an agricultural nematicide), diacetyl and 2.3-pentanedione (both 
used as high-quality natural flavourants), and BioMass Sugar (a sugar cane-based fertiliser), lllovo Sugar has 
pioneered the production of furfural from bagasse at its Sezela-based plant and, besides being the second 
largest factory of its kind in the world, is a global leader in the production of these products. 



14 


Umdoni Municipality Annual Report 2008/2009 






Governance 


T he Umdoni Municipal Council consists of 18 Councillors, four of which are full time Councillors. The 
political and gender representation of Umdoni Council is reflected hereunder. 


Political Party 

Male 

Female 

Total no. of 
Councillors 

ACDP 

1 

0 

1 

ANC 

5 

4 

9 

DA 

3 

0 

3 

IFP 

2 

1 

3 

MF 

0 

2 



Councillors by political affiliation and gender 



H Male 


B Female 


Council structure - political leadership 



Cllr BA Khanyile: Deputy Mayor, PR Cllr NH Gumede: Her Worship the Mayor - Cllr MO Zama: Speaker - Ward 4 

(ANC) (resigned Dec 2008. Ward 6 (ANC) (ANC) 

DM position not filled during period of 
reporting) 


There were three resignations during the period of reporting: 

ANC Cllr BA Khanyile (PR) Counoillor and Deputy Mayor tendered his resignation, effective 1 December 2008 

IFP Cllr RM Ramdial (PR) Councillor tendered his resignation, effective 31 December 2008 

MF Cllr M Govender (PR) Councillor tendered her resignation, effective 1 May 2009. 

The above vacancies were filled as follows: 

ANC Cllr NLP Msani took office with effect from 2 March 2009 
IFP Cllr MS Sulagan took office with effect from 23 February 2009 
MF Cllr J Sheik-Flassan took office with effect from 8 May 2009. 






Cllr P Naidoo Cllr E Baptie 

PR (ANC) Ward 5 (DA) 


Cllr ES Gumede 
Ward 9 (ANC) 


Cllr R Meyer 
Ward 7 (DA) 



Cllr K Moodley 
PR (DA) 


Cllr PH Ngcobo Cllr G Govindasamy 

Ward 2 (ANC) PR (ACDP) 


Cllr D Cele 
Ward 1 (ANC) 




Cllr RM Ramdial PR (IFP) 
Resignation effective 
31 December 2008 


Cllr MF Sulagan PR (IFP) 
Appointment effective 
23 February 2009 


Cllr N Msani PR (ANC) 
Appointment effective 
2 March 2009 


Cllr BA Khanyile: Deputy 
Mayor, PR (ANC) 
Resignation effective 
1 December 2008 


Cllr M Govender PR (MF) 
Resignation effective 
1 May 09 


Cllr J Sheik Hassan PR (MF) 
Appointment effective 
8 May 2009 
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Cllr P Naidoo was elected as Member of the Executive Committee with effect from May 2009, and the position 
of Deputy Mayor was not concluded during the period of reporting as the DA, IFP, ME and ACDP opposed the 
filling of the Exco Seat. 

Report on Council and its committees 

Council meetings 

The Umdoni Council meetings take place on the last Wednesday of each month. The meetings commence at 
09:30 and are open to the public. The schedule of meetings is advertised annually in the local media. Attend- 
ance at the Council meetings for the period 1 July 2008 to 30 June 2009 was as follows: 


Scheduled Council 
meeting 

Total meetings: 13 

Total Councillors present 
at meeting 

Absent/apology/on 
official Council Business/ 
Leave of Absence 

Total % in attendance 

30 July 2008 

13 (of 18) 

Cllr D Cele 

Cllr ES Gumede 

Cllr M Govender 

Cllr M Moodley 

Cllr PH Ngcobo 

72% 

27 August 2008 

14 (of 18) 

Cllr IVI Govender 

Cllr RJW Meyer 

Cllr PH Ngcobo 

Cllr R Ramdial 

77% 

30 September 2008 

17 (of 18) 

Cllr M Govender 

94% 

29 October 2008 

13 (of 18) 

Cllr S Bhoola 

Cllr M Govender 

Cllr RJW Meyer 

Cllr PH Ngcobo 

Cllr R Ramdial 

72% 

26 November 2008 

11 (of 18) 

Cllr M Govender 

Cllr ES Gumede 

ClIrNH Gumede 

Cllr BA Khanyile 

Cllr K Moodley 

Cllr PH Ngcobo 

Cllr R Ramdial 

61% 

12 December 2008 

17 (of 17) 

Note: Cllr BA Khanyile 
resigned effective, 1 
December 

Cllr R Ramdial resigned, 
effective 31 December 2009 

100% 

28 January 2009 

15 (of 16) 

Cllr M Govender 

94% 

25 February 2009 

15 (of 17) 

Cllr G Govindasamy 

Cllr M Govender 

Note: New (IFP) Cllr MS 
Sulagan sworn in as Coun- 
cillor, effective 23 February 
2009 

88% 





25 March 2009 

15 (of 18) 

Cllr M Moodley 

ClIrGN Mbambo 

Cllr H Ngcobo 

Note: New (ANC) Cllr, NLP 
Msani sworn In as Councillor, 
effective 2 March 2009 

83% 

29 April 2009 

16 (of 18) 

Cllr M Govender 

Cllr PH Ngcobo 

Note: Cllr M Govender (MF) 
tendered her resignation, 
effective 1 May 2009 

88% 

27 May 2009 (adjourned) 

18 (of 18) 

Note: Ciir J Sheik-Hassam 
(MF) sworn in as Councillor, 
effective 8 May 2009 

100% 

29 May 2009 (reconvened) 

16 (of 18) 

Cllr RJW Meyer 

Cllr K Moodley 

88% 

30 June 2009 

18 (of 18) 


100% 

SPECIAL COUNCIL MEETINGS = 6 

Recess Committee = 1 

17 July 2008 

14 (of 18) 

Cllr M Govender 

ClIrG Govindasamy 

ClIrGN Mbambo 

Cllr PH Ngcobo 

77% 

24 July 2008 

14 (of 18) 

ClIrG Govindasamy 

Cllr RJW Meyer 

ClIrGN Mbambo 

Cllr PH Ngcobo 

77% 

14 November 2008 

13 (of 18) 

Cllr M Govender 

Cllr ES Gumede 

Cllr GH Myende 

Cllr GN Mbambo 

Cllr PH Ngcobo 

72% 

18 November 2008 

13 (of 18) 

Cllr M Govender 

Cllr RJW Meyer 

Cllr PH Ngcobo 

Cllr S Bhoola 

Cllr GN Myende 

72% 

6 January 2008 (recess) 

5 (of 5) 


100% 

20 May 2009 

15 (of 18) 

Cllr D Cele 

Cllr PH Ngcobo 

Cllr ES Gumede 

83% 

1 June 2009 

17 (of 18) 

Cllr G Govindasamy 

94% 


Note 1: The following Councillors ‘walked-ouf of fhe Council Meeting held on 27 May 2009 rendering the 
meeting inquorate. The walk-out was in protest of the nomination of the Exco Member. 


Cllr EV Baptie 

Cllr SP Gambushe 

Cllr RJW Meyer 

Cllr GN Mbambo 

Cllr J Moodley 

Cllr MS Sulagan 

Cllr S Bhoola 

Cllr G Govindasamy 

Cllr JS Hassan 
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Note 2: The Council Meeting of 27 May 2009, which was rendered inquorate due to a walk-out, was re- 
convened on 29 May 2009. After the item dealing with the nomination of member of Executive Committee 
Member, the following Councillors walked out of the meeting, rendering the meeting inquorate: 


Cllr EV Babtie 
Cllr S Bhoola 
Cllr J Sheik-Elassan 
Cllr SP Gambushe 


Cllr GN Mbambo 
Cllr MS Sulagan 
Cllr G Govindasamy 


Note 3: At the Council Meeting held on 30 June 2009, the following Councillors walked out of the meeting: 

Cllr EV Babtie Cllr J Sheik-Hassan 

Cllr G Govindasamy Cllr GN Mbambo 

Cllr RJW Meyer Cllr SP Gambushe 

Cllr K Moodley Cllr MS Sulagan 

Cllr S Bhoola 


Executive Committee meetings 



Cllr NH Gumede: Her Worship Cllr MO Zama: Speaker - Ward Cllr P Naidoo: PR (ANC) 
the Mayor - Ward 6 (ANC) 4 (ANC) 


Cllr SP Gambushe: 

PR (IFP) & Exco Member 


The Executive Committee meets once per month and the meetings are open to the public. The Mayor, Cllr NH 
Gumede chairs the Exco Meetings and the Executive Committee comprises the following Councillors: 

Cllr NH Gumede (Mayor and Chairperson of Exco) 

Cllr BA Khanyile (Deputy Mayor) (Resigned 1 December 2008) 

Cllr P Naidoo (New Exco Member, effective 29 May 2009) 

Cllr SP Gambushe (Exco Member) 

Cllr MO Zama (Ex Officio Member) 


Attendance at Exco Meetings for the period 1 July 2008 to 30 June 2009 was as follows: 


Total number of 
meetings 

Cllr NH Gumede 
(Mayor) 

Cllr BA Khanyile 
(Deputy Mayor) 

Cllr SP Gambushe 

Cllr P Naidoo 
(Member of Exco 
with effect from 

29 May 2009) 

10 

10 

4 (of 5) 

10 

2 (of 2) 


100% 

80% 

100% 

100% 






The Umdoni Municipal Council is supported by a Committee System with Portfolio Committees. The Municipality 
has three Portfolio Committees, namely Community Services, Planning Development and Infrastructure, and the 
Finance and Administration Committee. These Committees meet once per month and make recommendations to 
the Executive Committee which assists Exco in policy development and accelerated service delivery. 

Portfolio Committees 


Community Services Committee 

The Community Services Committee is chaired by Councillor SP Gambushe, and 
the Committee advises and recommends to Exco in respect of the following: Clinics, 
libraries, beaches, housing, protection services, community facilities, and special 
programmes. 

Members: Cllr SP Gambushe (Chairperson) 

Gllr M Govender (Resigned 1 May 2009 

Cllr M Moodley 

Cllr ES Gumede 

Gllr GH Myende 

Cllr K Moodley 

Cllr D Cele 



I 


Cllr SP Gambushe: 

PR (IFP) and Exco Member 


Members’ attendance at the Community Portfolio Commitfee Meefings for fhe period 1 July 2008 to 30 June 
2009 is as follows: 


Total number of meetings = 9 

% 

Cllr SP Gambushe (Chair) 

8 

88% 

Cllr M Govender 

1 

10% 

Cllr M Moodley 

8 

88% 

Cllr ES Gumede 

6 

75% 

Cllr GH Myende 

8 

88% 

Cllr K Moodley 

8 

88% 

Cllr D Cele 

9 

100% 


Planning, Development and infrastructure Committee 


The Planning, Development and Infrastructure (PD & I) Committee was chaired by 
Councillor BA Khanyile, who resigned with effect from 1 December 2008. A new 
Chairperson was appointed and the appointment took effect from June 2009. The 
PD & I Committee advises and recommends to Exco in respect of fhe following: 

Planning: Town planning and developmenf planning, building control and 
planning. 

Development: IDP (monitoring, evaluation, amendment and review); and local 
economic development. 

Infrastructure: Roads, storm-water, parks and gardens, maintenance and 
building maintenance, refuse collection and landfill site. 



Cllr BA Khanyile: Deputy 
Mayor, PR (ANC) 
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Members: Cllr BA Khanyile (Chairperson) (resigned: 1 December 2008) 

Cllr MO Zama 
Cllr ES Gumede 

Cllr P Naldoo (Chairperson) (with effect: June 2009) 

Cllr R Ramdial (resigned: 31 December 2008) 

Cllr S Bhoola 
Cllr EV Baptle 

Cllr MS Sulagan (Member with effect from February 2009) 

Cllr D Cele (Member with effect from June 2009) 

Members’ attendance at the Planning, Development & Infrastructure Committee meeting for the period 1 July 
2008 to 30 June 2009 is as follows: 


Total number of meetings = 10 

% 

Cllr BA Khanyile 

5 (of 5) 

100% 

Cllr MO Zama 

9 

90% 

Cllr ES Gumede 

7 

70% 

Cllr P Naidoo 

10 

100% 

Cllr R Ramdial 

3 (of 5) 

60% 

Cllr S Bhoola 

*7 

60% 

Cllr EV Baptle 

*9 

80% 

Cllr D Cele (Member with effect from June 2009) 

1(of1) 

100% 

Cllr MS Sulagan (Member with effect from February 2009) 

*4 (of 4) 

75% 


*Note: The following Councillors walked out of the PD & I meeting held on 1 1 June 2009, rendering the 
Meeting inquorate: Cllr S Bhoola, Cllr EV Baptle, Cllr MS Sulagan. 


Finance and Administration Committee 

The Einance & Administration Committee is chaired by Her Worship the Mayor. The 
E & A Committee advises and recommends to Exco in respect of the following: 

Finance: Financial planning, financial policies, financial management and finan- 
cial reports. 

Administration; By-laws, regulations and associated procedures, leasing, letting 
and hiring, information technology, legal services, secretariat, municipal offices 
and accommodation, records system and human resources. 



Cllr NH Gumede: Her Worship 
the Mayor - Ward 6 (ANC) 


Members: Cllr NH Gumede (Mayor) - Chairperson 

Cllr P Naldoo 
Cllr GH Myende 
Cllr M Moodley 
Cllr GN Mbambo 
Cllr R Meyer 
Cllr G Govindasamy. 


Members’ attendance at the Einance & Administration Committee meetings for the period 1 July 2007 to 30 
June 2008 follows on the next page: 





Total number of meetings = 9 

% 

Cllr NH Gumede 

9 

100% 

Cllr P Naidoo 

9 

100% 

Cllr GH Myende 

6 

66% 

Cllr M Moodley 

8 

88% 

Cllr GN Mbambo 

6 

66% 

Cllr R Meyer 

6 

66% 

Cllr G Govindasamy 

6 

66% 


Overall attendance of Councillors at Council, Exco and Portfolio Committee 
Meetings 


Councillor 

Council & 
Special Council 

Exco 

Finance & 
Admin 

Community 

Services 

PD&I 

TOTAL MEETINGS 
(1 July 08 -30 June ’09) 

19 

10 

9 

9 

10 

Cllr S Bhoola 

17 (89%) 




7 (70%) 

Cllr EV Baptie 

19 (100%) 




9 (90%) 

Cllr D Cele 

17 (89%) 



9 (100%) 

2 (of 2) (100%) 

Cllr SP Gambushe 

19 (100%) 

10 (100%) 


8 (88%) 


Cllr M Govender 

3 (of 14) (21%) 



1 (of 7) (14%) 


Cllr G Govindasamy 

15 (78%) 



6 (66%) 


Cllr ES Gumede 

15 



6 (66%) 

7 (70%) 

Cllr NH Gumede 

18 (94%) 

10 (100%) 

9 (100%) 



Cllr J Sheik-Hassan 

Effective: May 2009 

5 (of 5) (100%) 





Cllr BA Khanyile 

Resigned: December 2009 

8 (of 9) (88%) 

4 (of 5) (80%) 



5 (of 5) (100%) 

Cllr GN Mbambo 

15 (78%) 


6 (66%) 



Cllr K Moodley 

17 (89%) 


8 (88%) 



Cllr M Moodley 

17 (89%) 


8 (88%) 

8 (88%) 


Cllr GH Myende 

17 (89%) 


6 (66%) 

8 (88%) 


Cllr RJW Meyer 

14 (73%) 


6 (66%) 



Cllr NLP Msani 

Effective: March 2009 

7 (of 7) (100%) 





Cllr P Naidoo 

19 (100%) 

2 (of 2) (100%) 

9 (100%) 


10 (100%) 

Cllr PH Ngcobo 

8 (42%) 





Cllr RM Ramdial 

Resigned: 31 December 2008 

7 (of 10) (70%) 




3 (of 5) (60%) 

Cllr MS Sulagan 

Effective: February 2009 

8 (of 8) (100%) 




4 (of 4) 100% 

Cllr MO Zama 

19 (100%) 




9 (90%) 
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Councillors in attendance at a Council Meeting. 






^ Chapter 2 

HIGHLIGHTS AND CHALLENGES 
Vuna Awards 

T he purpose of the awards is to encourage munici- 
palities to improve their performance and thereby 
contribute to the practicai reaiisation of the objective 
of service delivery excellence. Through participating 
in Vuna Awards, municipalities are chaiienged to 
achieve higher leveis of performance. The best prac- 
tices identified through the evaiuation phase of the 
Vuna Awards, are then shared with ali municipalities 
for shared learning purposes. 

During the year under review Umdoni Municipality was shortlisted amongst Category B in the Vuna Awards 
National Assessment process which was heid in Pretoria on 3 and 4 December 2008, where the delegation 
from Umdoni Municipality presented a qualitative appraisal to the National Assessment panel. 

On 10 December 2010 all shortlisted municipalities were invited to attend the 2008 Municipai Awards. At the 
Awards ceremony Umdoni Municipality was cited a Best Practice in South Africa for the establishment of the 
Service Deiivery Vehicle as well as the Alternative Energy Programme. 

Mayoral programmes 

Events 

Annual Mayoral Izimbizo 2008 

As part of National Imbizo Focus Week, Umdoni Municipality had its own Izimbizo. The main aim of the izimbizo 
was to receive and provide feedback on issues pertaining to service deiivery. The targeted communities were 
those in the very remote areas that have not been frequently engaged by the Municipality. Umdoni Municipality 
initiated this programme in 2007 and it proved to be one of the most effective communication channels with 
the communities in rural areas. 




Mayoral izimbizo: above - Keiso, over the page - KwaCele. 
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The Mayoral Izimbizo were held from 21-24 Ootober 2008 as follows: 


Date 

Ward/councillor 

Venue 

21 October 2008 

Ward 9 - Cllr ES Gumede 

Oswanini - Ngubo Zone 

22 October 2008 

Ward8-CllrGHMyende 

Nkombo Sportsfield 

27 October 2008 

Ward 2 - Cllr PH Ngcobo 

KwaCele - Next to Philani Clinic 

24 October 2008 

Ward 1 - Cllr D Cele 

Okhaiweni Creche 






Launch of the Slums Clearance Programme 


The Slums Clearance Programme Is one of the 
programmes that forms part of our priority list. It was 
for this reason that the former MEC for Local Govern- 
ment and Traditional Affairs, Mr Mike Mabuyakhulu, 
launched the Slums Clearance Programme at Umdoni 
on 1 1 September 2008 with a funding approval of 
R1 22 million. This project will benefit the residents from 
the seven informal settlements around Umdoni. 

Of the total of 2 252 sites, 1 900 low-income houses will 
be built and the rest will be built for middle-income bene- 
ficiaries. This project was welcomed as a relief to those 
shack dwellers who have waited for years to be assisted 
with decent houses. It will also give some satisfaction 
to those who campaigned vigorously to build proper 
houses for the poorest in our communities and for the 
eradication of slums in the Umzinto area. 



The Sod Turning ceremony for the Slum Clearance Programme, 
Umzinto. 


Launch of the Customer Care Van 

Umdoni Municipality launched its Customer Care Van on 28 November 2008. The concept evolved after discov- 
ering that the communities have to travel long distances to get services in town. 


The Customer Care Van will be used for community outreach programmes, eg. health care, administrative 
queries and public announcements. The programme will serve as an instrument of cooperative governance 
as envisaged in the Constitution and will assist in improving the strides which have already been made in this 
regard. Therefore, it will enable us to strengthen our service delivery, keeping in mind the principles of Batho 
Pele (people first). 



Residents of Umdoni Municipality receiving service from the Customer Care Van, Scottburgh. 
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Official Opening of Umzinto Dining Hall: 18 December 2009 

The construction of Umzinto Dining Haii was as a result of a requesf from the community to have a smaller 
venue to supplement the Umzinto Town Hall. Council approved funding of R1 million for the project. 

The Dining Hall was officially opened on 18 December 2008. 

IDP and Budget Roadshows: 28-30 April 2009 

In terms of Section 22 of the Municipal Finance Management Act, No. 56 of 2003, the Municipality is required 
to undertake public consultation on the draft budget and invite the local communities to submit representations 
on the proposed budget. 

IDP and Budget Roadshows in relation to the 2008/09 budget were held from 14-16 April 2008 at Amah- 
longwa, Scottburgh, Amandawe and Umzinto. These meetings were held in partnership with Ugu District 
Municipality. People contributed positively to the draft budget. All comments that were received have been 
compiled and a report was submitted to a Council meeting that was held on 24 April 2008. The comments 
were then considered when finalising the budget. 



Budget Show, Umzinto. 


Official handover of Fire and Disaster Management vehicles 

As part of our ongoing efforts to capacitate our Fire and Disaster Management Unit, the service provider offi- 
cially handed over the Fire and Disaster Management vehicles to Umdoni Municipality on 7 April 2009. The 
vehicles are fully equipped and will assist in responding appropriately to emergency incidents. The hand over 
formed part of Umdoni's long-term vision of delivering services to the communities. 


Sod Tlirnlng of the new Riverside Park blocks 


After the June 2008 flood disaster, a number of people in Umdoni were left homeless and the people of 
Riverside Park form part of the communities that were highly affected by the disaster. Umdoni Municipality 





embarked on replacing flats that were destroyed by 
the floods in Riverside Park. 

On 20 March 2009, a Sod Turning Ceremony of fhe 
new blocks was held on site. Two flats, each with six 
homes, will be built and will accommodate 12 fami- 
lies. These flats are currently under construction. 


Her Worship the Mayor, Ctir NH Gumede with fellow councillors at the 
Sod Turning ceremony in Riverside Park, Umzinto. 

Official launch of Umdoni website 

The Municipal website offers an affordable, quick and easy way to make information available to the public and 
allow people to interact with the Municipality. It is also a way to market the Municipality to a broader audience 
of prospective investors and tourists, and should also assist in attracting capital to develop and grow our local 
economy. The official website was launched on 24 March 2009. 



The first portion of the funding was fransferred to 
Umdoni, and in consultation with the Communal 
Garden Associations, an agricultural tractor was 
prioritised and Umdoni Municipality embarked on 
purchasing the tractor. 

Cn 3 April 2009, the Honourable Mayor of Umdoni 
Municipality, Cllr NH Gumede, officially handed over 
fhe tractor to the Communal Garden Associations in 
Umdoni. 

Official handover of the Tidal Surge Rehabilitation Project 

During March 2007, tidal surges caused huge destruction to infrastructure along the Umdoni coastline. The area 
was subsequently declared a disaster area and funds were made available in the amount of R27 million to reha- 
bilitate and upgrade affected beaches. Most of fhe beaches in Umdoni were affected by the tidal surge. 

Gn 8 April 2009, the project team which was responsible for the construction and rehabilitation of Umdoni 
beaches officially handed over fhe projects to the Municipality. 



Official handover of the Agricultural Tractor 

Cld Mutual approved grant funding of R1 million for 
communal gardens in Umdoni. This funding was 
intended for the procurement of resources that would 
assist the communal garden projects in the area. The 
funding was phased in over a period of three years 
(2008-2010). 


Her Worship the Mayor, Cllr NH Gumede (third from left) watches 
the Speaker Cll MO Zama sit in the tractor’s driving seat while fellow 
councillors, officials and beneficiaries look on. 
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The swimming pools under construction, Scottburgh. 


Sod turning of Amandawe and Amahlongwa Sports Fields 


One of the key issues raised in the rural areas during 
the public consultation process was that of sporfs 
facilities. Umdoni Municipality identified a need for 
the construction of sports fields in the Amahlongwa 
and Amandawe areas. 

On 9 April 2009, the Honourable Mayor of Umdoni 
Municipality, Cllr NH Gumede and the Council offi- 
cially turned the sod for these sports facilities. 
Construction of fhe two sports fields are due for 
completion in the 2009/2010 financial year. 



Sod turning at Amandawe Sports Field, KwaCele. 


Highlights 

Service Delivery Excellence Campaign 

The Service Delivery Excellence Campaign was held on 25 August 2008 with the aim of improving service delivery 
within Umdoni Municipality. The campaign was attended by HCDs and staff members from all deparfments within 
the Municipality and subsequently a Service Delivery Excellence Campaign committee has been formed. 

This committee comprises officials from the different departments and sections within the Municipality and the aim 
of the Committee is the ‘acceleration of service delivery in Umdoni’. 







Municipal Manager Mr DD Naidoo seated amongst staff at the Umdoni Service Delivery Excellence Campaign launch, Umzinto. 


Community Outreach Programme 

The Community Outreach Programme is undertaken in partnership with government departments and other 
stakeholders in Umdoni Municipality. The Outreach Programmes are conducted monthly where the Munici- 
pality, together with other stakeholders and government departments, utilise the Customer Care Van with a 
view to taking services to the community without them having to travel long distances to get services. The 
Community Outreach Programmes have proven to be very successful thus far. 

Challenges 

2008 floods 

With the June 2008 floods, a lot of infrastructure was destroyed. The rehabilitation of the damaged infra- 
structure was indeed a huge task, which required a lot of our resources fo finalise fhis project successfully. 
Numerous projecfs are currently underway (Disaster Rehabilitation programme commenced in the last quarter 
of the year under review) and a total of 109 projects will be rolled out in next 18 to 24 months. 

Organisational Performance Management System 

As is prevalent in the local government sector, the implementation of the Organisational Performance Manage- 
ment System is a challenge in our Municipality. We are determined to improve on the implementation of this 
system. We are, however, determined to improve the implementation to ensure that the monitoring and evalu- 
ation processes will enhance service delivery. 

Communication 

Communication with the communities of Umdoni remains one of our main priorities. Media relations need 
to be seriously strengthened to ensure that factual information on Council operations is made public. The 
Municipality’s main focus is nof only to improve communication, but also to strengthen existing relations and 
accountability. 

Housing 

The acquisition of land, which has been identified for housing purposes and for the eradication of informal 
setflemenfs, is one of fhe challenges which is causing a lof of delays for the much needed housing for the 
people of Umdoni. Unforfunately, external forces are fhe main confributing factors and unless serious interven- 
tions are made, this could seriously hamper the delivery of houses to our people. 

Debt recovery 

The recovery of monies owed to the Council remains one of the most significant challenges within the Muncipality. 
The Council has put additional measures in place to ensure that debt recovery receives focused attenfion and 
fhese additional measures are now starting to show merit. Council is determined to instill a culture of payment 
in the Communities and it is hoped that by the next period of reporting great strides would have been made in 
this regard. 
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Chapter 3 

THE MANAGEMENT TEAM 




General Manager: Financial Services 



Mrs A Cele: General Manager Community 
Services (1-11-2008 to 31-01-2009) (Post 
then vacant and filled by acting appointment 
until July 2009) 




Mr DD Naidoo 


Mr V Chetty 


Municipal Manager 


General Manager: Technical Services 



Ms EB Jaca 


Senior Manager: Strategic Planning & 
Development 


Mrs N Harisingh 
Manager: Internal Audit 



Organisational structure 

The following organisational structure was approved by Council on 30 May 2007: 
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Staffing information 

staff movement within the Municipality during the year of reporting is indicated below. 

Recruitment and selection 

Following the recruitment and selection process, the following key positions were filled: 


Key positions 

Male 

Female 

Total 

African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 

GM Community 
Services 





1 




1 

Manager Budget & 
Compliance 





1 




1 

Flousing Manager 



1 






1 

Admin Officer (Legal 
& Estates) 








1 

1 

Plans Examiner 








1 

1 

Building Inspector 





1 




1 

Town Planning 
Technician 







1 


1 

Environmental 

Assistant 



1 






1 

Admin Assistant 
(Procurement) 

1 








1 

Budget and 
Compliance Interns 



1 


1 




2 

Procurement Clerk 





1 




1 

Switchboard 

Operator 







1 


1 

Website Designer 





1 




1 

Library Assistant 

1 








1 

Fireman/FIrewomen 

1 




1 




2 

Senior Lifeguard 




1 





1 

Lifeguard 


1 



1 




2 

Traffic Warden 



2 


1 


1 


4 

Outreach Officer 

1 








1 

Career Guidance 
Advisor 





1 




1 

General workers 

56 


7 


13 


2 


78 

Total 

60 

1 

12 

1 

23 


5 

2 

104 


Umdoni staff establishment has increased significantly each year with a wide calibre of individuals from different 
cultures and backgrounds. 


Following the recruitment and selection procedure, a total of 104 positions were filled within the Municipality, 
whereas in the last financial year, only 16 positions were filled and in the 2006/2007 financial year, 1 1 posi- 
tions were filled. 




Resignations 


Key positions 

Male 

Female 

Total 

African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 

GM Community 
Services 





1 




1 

Manager Budget & 
Compliance 







1 


1 

Traffic warden 

1 








1 

Assistant Town 
Planner 





1 




1 

Customer Care 

Clerk 





1 




1 

Manager Income 








1 

1 

Superintendent 

Roads and Storm 
Water 




1 





1 

Secretary to GM 
Financial Services 








1 

1 

General workers 

4 








4 

Total 

5 



1 

3 


1 

2 

12 


A comparison of resignation and retirements reflects the following: 


2006/2007 

22 

2007/2008 

25 

2008/2009 

12 


Totai staff estabiishment 

The total staff establishment within Umdoni Municipality is as follows: 


Permanent staff 

Temporary staff 

Fixed term 
contracts 

Section 57 

Councillors 

358 

351 

17 

4 

18 


The breakdown of the 358 permanent staff is as follows: 


Technical Services 

213 

Community Services 

104 

Financial Services 

18 

Corporate Services 

19 

Municipal Manager’s Office 

4 

TOTAL 

358 
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Total staff establishment 

Section 57 

Councillors 


Fixed term 



Temporary staff 


Staff breakdown per functional area 


Community Services 


Financial Services 

I Corporate Services 

Municipal Manager’s 
Office 



Occupational categories 

Male 

African 

Coloured 

Indian 

White 

Legislators, senior officials and 
managers 





Professionals 



1 


Technicians and associate 
professionals 

3 


9 

1 

Clerks 

11 


12 


Service and sale workers 

13 

1 

5 

3 

Craft and related trade workers 

16 


1 


Plant and machine operators 
and assemblers 

15 


4 


Elementary occupations 

148 

1 

12 


Total permanent staff 

206 

2 

43 

4 

Grand total 

358 





Female 

African 

Coloured 

Indian 

White 



1 


1 


1 


4 



1 

21 

1 

20 

8 

12 


4 

1 









25 


3 


63 

1 

29 

10 






45 ~\ 


Staff by occupation and race 


40- 

35- 

30- 

25- 

20 - 

15- 

10 - 

5- 

0 ■■ 



JL 



H African 
H Indian 
Coloured 
H White 



Top manage- Senior manage- Professionals Skilled, technical Semi-skilled and Unskilled and 
ment ment and specialists supervisors discretionary defined 

decision-making decision-making 





Employment equity statistics - a comparative between 
2006/2007, 2007/2008 and 2008/2009 


The Employment Equity report is developed and submitted annually at the end of October. Below are the 
statistics of different categories of staff for the financial year 2008/2009. 

2008/Z009 



2007/2008 


Occupational categories 

Male 

Female 

African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 

Top management 



1 






Senior management 



2 


4 




Professionally qualified and 
experienced specialists 

6 


10 


8 


9 

6 

Skilled technical and academically quali- 
fied workers, junior management, super- 
visors, foremen and superintendenfs 

25 

1 

15 

4 

34 

1 

18 

5 

Semi-skilled and discretionary 
decision making 

28 


6 






Unskilled and defined decision making 

89 

1 

5 


14 


1 


Total permanent staff 

148 

2 

39 

4 

60 

1 

28 

11 

Grand total 

293 









Permanent: staff by year 
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Z006/2007 


Occupational categories 

Male 

Female 

African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 

Top management 



1 






Senior management 

1 


1 

2 

3 




Professionally qualified and 
experienced specialists 

1 


1 


4 


3 

5 

Skilled technical and academically quali- 
fied workers, junior management, super- 
visors, foremen and superinfendents 

30 

1 

24 

2 

28 

1 

22 

12 

Semi-skilled and discretionary 
decision making 

17 


7 





1 

Unskilled and defined decision making 

122 

1 

4 

1 

12 




Total permanent staff 

171 

2 

38 

5 

47 

1 

25 

18 

Grand total 

307 









Training and skiiis deveiopment 

According to the Skills Development Act, municipalities must submit the Workplace Skills Plan and Training 
report annually at 30 June each year. Umdoni Municipality successfully submitted its Workplace Skills Plan 
and Annual Training Report on 26 June 2009 to the Local Government Seta. The following Skills Programmes 
were underfaken: 


Skiiis programme 

Total number of participants trained 

ELMDP 

5 

International Computers Drivers License (ICDL) 

20 

Middle Management 

25 

First Aid 

15 

ABET 

20 

Total 

85 


The fraining and development of sfaff within the Municipality is of fhe utmosf importance as developed staff will 
ensure betfer, efficienf and effective service delivery. 

Liabilities 

This section includes a reporting on the total number of staff injured on duty, as well as CCMA cases that 
resulted in cost implications for the Municipality: 


Financial Year 

I.O.D. 

CCMA 

2008/2009 

9 

1 

2007/2008 

11 

2 


Trend of personnel expenditure 

Total salaries budget allocation for 2008/2009 was R38 628 025, and fhe total employee costs amounted to 
R42 688 731. 






Disclosures in respect of Councillors, Directors and senior officials for the 
period 1 July 2008 to 30 June 2009 


Note on staff costs 

Below is a summary of employee costs for the 2008/2009 financial year: 


Staff 

2008/2009 

2007/2009 

Actual 

42 688 730 

34 963 343 

Budget 

38 628 025 

31 536 709 

Variance 

4 060 705 

3 426 634 

% Variance 

11% 

11% 

Councillors 

2008/2009 

2007/2009 

Actual 

3 844 296 

3 631 950 

Budget 

3 945 000 

3 675 754 

Variance 

(100 703) 

(43 803) 

% Variance 

(3%) 

(1%) 


Pension fund for Councillors and officials 

There are three pension funds which staff members are affiliated to: 


Name of pension fund 

Membership of staff 

Superannuation 

67 

Retirement 

53 

Provident 

228 


Twelve Councillors belong to the Municipal Councillors Pension Fund and contribution by Councillors to the 
fund is 100%. 


Medical aid membership of staff and Councillors 


Name of medical fund 

Number of staff and Councillors per medical aid 

Bonitas 

39 

Hosmed 

35 

KeyHealth 

18 

LA Health 

5 

Samwumed 

22 

Farmed 

1 


Occupational health and safety 

The first aid training was conducted by the South African Red Cross. A total of 1 5 representatives from all depart- 
ments were in attendance. The learners undertook a practical and oral assessment and all 1 5 learners completed 
the assessment successfully. Fire extinguishers and first aid boxes were installed in all departments. Site inspec- 
tion forms were generated to ascertain areas of non-compliance with the Occupational Flealth and Safety Act. 
Scottburgh, Park Rynie, Scottburgh beach and civic buildings were visited as part of the campaign. A procedure 
to deal with injury on duty was generated to ensure that such incidents are dealt with in accordance with the 
Occupational Flealth and Safety Act. 
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Xhapter4 

ANNUAL FINANCIAL STATEMENTS 
for the year ended 30 June 2009 







Certification of Annuai Financiai Statements 


I am responsible for the preparation of these annual financial statements, which are set out on pages 46 to 103 in 
terms of Section 126 (1) of the Municipal Finance Management Act and which I have signed on behalf of the Munici- 
pality. 

I certify that the salaries, allowances and benefits of Councillors as disclosed in note 26 of these annual financial 
statements are within the upper limits of the framework envisaged in section 21 9 of the Constitution, read with the Re- 
muneration of Public Office Bearers Act, (Act No. 20 of 1998) and the Minister of Provincial and Local Government’s 
determination in accordance with this Act. 



DD NAIDOO 
MUNICIPAL MANAGER, 


UMDONI Municipality 
31 August 2009 
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Report of the Auditor-General 

to KwaZulu-Natal Provincial Legislature and Council on the Financial Statements and 
Performance Information of Umdoni Municipality for the Year Ended 30 June Z009 

Report on the financial statements 

Introduction 

1 . I have audited the accompanying financiai statements of the Umdoni Municipality which comprise the 
statement of financial position as at 30 June 2009, the statement of financial performance, the statement 

of changes in net assets, the cash flow statement for fhe year fhen ended, and a summary of significant ac- 
counting policies and other explanatory notes, as set out on pages 46 to 89. 

The accounting officer’s responsibility for the financial statements 

2. The accounting officer is responsible for the preparation and fair presentation of these financial sfatements 
in accordance with the Standards of Generally Recognised Accounfing Pracfice and in fhe manner required 
by the Local Government Municipal Finance Management Act, 2003 (Act No. 56 of 2003) (MFMA), and for 
such infernal confrol as the accounting officer defermines is necessary to enable the preparation of financial 
stafemenfs that are free from material misstatement, whether due to fraud or error. 

The Auditor-General’s responsibility 

3. As required by secfion 188 of fhe Constitution of the Republic of Soufh Africa, 1996 read with section 4 of 
the Public Audit Act, 2004 (Act No. 25 of 2004) (PAA) and section 126(3) of the MFMA, my responsibility is 
to express an opinion on these financial statements based on my audit. 

4. I conducted my audit in accordance with the International Standards on Auditing read with General Notice 
616 of 2008, issued in Government Gazette No. 31057 of 15 May 2008. Those standards require that I 
comply with ethical requirements and plan and perform fhe audit to obtain reasonable assurance about 
whether the financial sfatements are free from material misstatement. 

5. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor’s judgement, including the assessment 
of the risks of material misstatement of fhe financial statements, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation 
of the financial sfafemenfs in order fo design audif procedures fhat are appropriate in the circumstances, but 
not for fhe purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounfing 
estimates made by management, as well as evaluating the overall presentation of the financial statements. 

6. Paragraph 1 1 et seq. of fhe Standards of Generally Recognised Accounting Practice, GRAP 1 Presentation of 
Financial Statements requires that financial reporfing by entities shall provide information on whether resources 
were obtained and used in accordance with the legally adopted budget. As the budget reporting standard is 
not effective for this financial year, I have defermined fhat my audit of any disclosures made by the Umdoni 
Municipality in this respect will be limited to reporting on non-compliance with this disclosure requirement. 

7. I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion. 

Opinion 

8. In my opinion, the financial statements present fairly, in all material respects, the financial posifion of Umdoni 
Municipalify as at 30 June 2009 and its financial performance and its cash flows for fhe year fhen ended, in 
accordance wifh Sfandards of Generally Recognised Accounting Practice and in the manner required by the 
MFMA. 



Emphasis of matters 

Without qualifying my opinion, I draw attention to the following matters: 

Unauthorised expenditure 

9. As disclosed in note 34 to the financial statements, unauthorised expenditure of R21 million was incurred 
by the municipality as the total expenditure of the municipality exceeded the approved budget. R1.7 million 
thereof related to unbudgeted expenditure for the running of the clinics and was condoned by the Municipal- 
ity during the year under review. 

Irregular expenditure 

1 0. As disclosed in note 34 to the financial statements, irregular expenditure to the amount of R1 ,68 million was 
incurred, as supply chain management regulations were not adhered to. 

11. As disclosed in note 34 irregular expenditure of R200 000, was incurred due to a payment to an entity out- 
side government without complying with section 67 of MFMA. 

Restatement of corresponding figures 

1 2. As disclosed in note 35 to the financial statements, the corresponding figures for fixed assets and accumu- 
lated surplus for the year ended 30 June 2008 has been restated by a total of R3,27 million as a result of 
the error of incorrectly recording the payment for the valuation roll, discovered during 2009. 

Other matters 

Without qualifying my opinion, I draw attention to the following matters that relate to my responsibilities in the audit of 

the financial statements: 

Unaudited supplementary schedules 

1 3. The Municipality provided supplementary information in the financial statements on whether resources were 
obtained and used in accordance with the legally adopted budget, in accordance with GRAP 1 Presentation 
of Financial Statements. The supplementary budget information set out on pages 90 to 103 do not form 
part of the financial statements and is presented as additional information. Accordingly, I do not express an 
opinion thereon. 

Non-compliance with applicable legislation 

Municipal Finance Management Act 

1 4. The Municipality did not comply with section 65(2)(e) of the Municipal Finance Management Act that requires 
all payments to be made within 30 days. 

Municipal Systems Act 

1 5. Senior Municipal staff did not sign their performance agreements within one month of the start of the finan- 
cial year as required by section 57(1 )(b) of the Municipal System’s Act. 

Governance framework 

16. The governance principles that impact the auditor’s opinion on the financial statements are related to the re- 
sponsibilities and practices exercised by the accounting officer and executive management and are reflected 
in key governance responsibilities addressed below: 

Key governance responsibilities 

1 7. The MFMA tasks the accounting officer with a number of responsibilities concerning financial and risk 
management and internal control. Fundamental to achieving this is the implementation of key governance 
responsibilities, which I have assessed as follows: 
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No. 

Matter 

Y 

N 

Clear trail of supporting documentation that is easiiy availabie and provided in a timely manner 

1. 

No significant difficulties were experienced during the audit concerning delays or the availability of requested 
information 

/ 


Quality of financial statements and related management information 

2. 

The financial statements were not subject to any material amendments resulting from the audit 


/ 

3. 

The annual report was submitted for consideration prior to the tabling of the auditor’s report 

/ 


Timeliness of financial statements and management information 

4. 

The annual financial statements were submitted for auditing as per the legislated deadlines section 126 of 
the MFMA 

/ 


Availability of key officials during audit 

5. 

Key officials were available throughout the audit process 

/ 


Development and compliance with risk management, effective Internal control and governance practices 

6. 

Audit committee 

/ 



• The municipality had an audit committee in operation throughout the financial year 

/ 



• The audit committee operates in accordance with approved, written terms of reference 

• The audit committee substantially fulfilled its responsibilities for the year, as set out in section 166(2) of the 
MFMA 

/ 



/ 


7. 

Internal audit 

/ 



• The municipality had an internal audit function in operation throughout the financial year 

/ 



• The internal audit function operates in terms of an approved internal audit plan 

• The internal audit function substantially fulfilled its responsibilities for the year, as set out in section 165(2) 
of the MFMA 

/ 



/ 


8. 

There are no significant deficiencies in the design and implementation of internal control in respect of financial 
and risk management 

/ 


9. 

There are no significant deficiencies in the design and implementation of internal control in respect of compli- 
ance with applicable laws and regulations 


/ 

10. 

The information systems were appropriate to facilitate the preparation of the financial statements 

/ 


11. 

A risk assessment was conducted on a regular basis and a risk management strategy, which includes a fraud 
prevention plan, is documented and used as set out in section 62(1 )(c) (i) of the MFMA 

/ 


12. 

Delegations of responsibility are in place, as set out in section 79 of the MFMA 

/ 


Follow-up of audit findings 

13. 

The prior year audit findings have been substantially addressed 

/ 


14. 

SCOPA resolutions have been substantially implemented 

/ 


Issues relating to the reporting of performance information 

15. 

The information systems were appropriate to facilitate the preparation of a performance report that is accurate 
and complete 


/ 

16. 

Adequate control processes and procedures are designed and implemented to ensure the accuracy and 
completeness of reported performance information 


/ 

17. 

A strategic plan was prepared and approved for the financial year under review for purposes of monitoring 
the performance in relation to the budget and delivery by the Municipality against its mandate, predetermined 
objectives, outputs, indicators and targets section 68 of the MFMA 

/ 


18. 

There is a functioning performance management system and performance bonuses are only paid after proper 
assessment and approval by those charged with governance 

/ 



18. Key governance strategies have been implemented, however, a lack of review over the financial reporting 
process by those charged with the governance of the Municipality and outstanding policies on irregular 
expenditure and unauthorised expenditure have resulted in material adjustments to the financial stafements. 
The municipality did not have a municipal SCOPA as at 30 June 2009. 




Investigations 

19. The Municipality has compieted four investigations involving employees that have been suspended for 
misconduct. The employees in question have functions relating to expenditure, revenue and inventory. The 
investigations were conducted into the circumstances of the misconduct and in order to present cases for 
disciplinary hearings. 

Report on Other Legal and Regulatory Requirements 

Report on performance information 

20. I was engaged to review the performance information. 

The accounting officer’s responsibiiity for the performance information 

21. In terms of section 121(3)(c) of the MFMA, the annual report of a municipality must include the annual per- 
formance report of the Municipality, prepared by the Municipality in terms of section 46 of the Local Govern- 
ment: Municipal Systems Act, 2000 (Act No. 32 of 2000) (MSA). 

The Auditor-Generai’s responsibiiity 

22. I conducted my engagement in accordance with section 13 of the PAA read with General Notice 616 of 
2008, issued in Government Gazette No. 31057 of 15 May 2008 and section 45 of the MSA. 

23. In terms of the foregoing, my engagement included performing procedures of an audit nature to obtain suffi- 
cient appropriate evidence about the performance information and related systems, processes and proce- 
dures. The procedures selected depend on the auditor’s judgement. 

24. I believe that the evidence I have obtained is sufficient and appropriate to provide a basis for the findings 
reported below. 
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Findings (performance information) 


Non-compliance with regulatory requirements 

25. The integrated development plan of the Umdoni Municipality did not include the key performance indicators 
and performance targets determined in terms of its performance management system, as required by sections 
26(i) and 41(1)(b) of the MSA and regulation 12 of the Municipal Planning and Performance Management. 

26. Furthermore, the objectives of the integrated development plan are not clearly linked to the objectives and 
targets on the service delivery budget implementation plan. 


inadequate quarterly reporting on performance information 

27. The quarterly reports of the Municipality did not track outputs, indicators and targets as per the approved 

integrated development plan and therefore did not facilitate effective performance monitoring and evaluation. 


Reported performance information not reliable 

28. The actual achievements with regard to all indicators and targets specified in the 2008-2009 integrated 
development plan for the objectives universal basic service provision and housing were not reported on 
throughout the financial year. 

Appreciation 

29. The assistance rendered by the staff of the Umdoni Municipality during the audit is sincerely appreciated. 




Q 


Pietermaritzburg 
30 November 2009 


'll « « 



VCFkftTI AffellCA 


■iflf 



5 



statement of Financial Position 

at 30 June 2009 



Notes 

2009 

R 

2008 

Restated 

R 

NET ASSETS AND LIABILITIES 




Net assets 




Accumulated surplus 

1 

138 203 829 

111 422 903 

Housing Development Fund 

2 

34 302 931 

36 609 232 



172 506 760 

148 032 135 

Non-current liabilities 




Long-term liabilities 

3 

183 094 

641 133 

Provision for post retirement medicai benefits 

4 

7 810 606 

6 487 627 

Provision for long service awards 

5 

590 228 

592 444 

Provision for refuse site rehabiiitation 

6 

2 449 500 

2 118 297 

Other provisions 


- 

- 



1 1 033 427 

9 839 501 

Current liabilities 




Current portion of iong-term iiabiiities 

3 

1 598 024 

1 414 268 

Current portion for Iiabiiities for medical aid benefits 

4 

309 463 

244 843 

Current portion of iiabiiities for iong service awards 

5 

232 778 

197 639 

Current portion of other provisions 


234 000 

- 

Unspent conditional grants and receipts 

9 

360 793 714 

29 263 926 

Accounts payabie 

8 

13 652 739 

9 137 963 

Cash and cash equivaients overdraft 

19 

4 843 558 

- 



381 664 276 

40 258 639 

TOTAL NET ASSETS AND LIABILITIES 


565 204 463 

198130 275 
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Notes 


2009 


2008 

Restated 

R 


R 


ASSETS 

Non-current assets 


Property plant and equipment 

11 38 

163 974 942 

129 415 938 

Investments 

13 

- 

47 853 

Long-term receivables 

14 

- 

- 



163 974 942 

129 463 791 

Current assets 




Current portion of long-term receivables 

14 

4 278 

5 846 

Inventory 

15 

26 200 

52 182 

Consumer debtors 

16 

26 255 100 

26 397 238 

Other debtors 

17 

3 091 096 

2 448 668 

VAT 

18 

5 724 654 

1 906 280 

Short-term investments 

13 

365 967 344 

37 143 527 

Cash and cash equivalents 

19 

160 849 

712 743 



401 229 521 

68 666 484 





TOTAL ASSETS 


565 204 463 

198130 275 




statement of Financial Performance 

for the year ended 30 June 2009 




Actual 

Budget 


Notes 


2009 

2008 


2009 

2008 






Restated 









R 

R 



R 

R 

REVENUE 










Property rates 

21 

42 

751 

526 

35 284 891 

43 

357 

392 

34 986 328 

Property rates - penalties and 
collection charges 


3 

565 

530 

3 425 245 

2 

951 

160 

3 oil 100 

Service charges 

22 

6 

226 

015 

3 583 159 

6 

358 

215 

3 716 918 

Rental of facilities and equipment 


2 

700 

223 

2 700 757 

3 

611 

642 

2 747 336 

Interest earned 


8 

946 

549 

3 668 692 

3 

003 

118 

2 594 940 

Fines 



748 

302 

518 473 


524 

000 

876 500 

Licences and permits 


4 

906 

028 

4 624 715 

4 

227 

988 

4 938 750 

Government grants and subsidies 

23 

78 

834 

302 

21 616 142 

33 

566 

149 

12 784 665 

Other income 

24 

2 

156 

067 

4 857 210 

3 

942 

074 

2 338 897 

Public contributions and donations 



21 

251 

13 521 


26 

489 

9 763 

Profit from the sale of council property 


3 

612 

036 

- 

4 

700 

000 

10 000 000 

TOTAL INCOME 


154 

467 

829 

80 292 805 

106 

268 

227 

78 005197 

EXPENDITURE 










Employee related costs 

25 

42 

688 

732 

34 963 343 

38 

628 

025 

31 536 709 

Remuneration of Councillors 

26 

3 

844 

297 

3 631 951 

3 

945 

000 

3 675 754 

Depreciation 

38 

7 

073 

640 

5 685 999 

2 

935 

000 

3 951 813 

Repairs and maintenance 


5 

559 

370 

5 264 217 

7 

302 

392 

5 666 134 

Interest paid 

27 


95 

781 

207 725 


754 

182 

853 981 

Contracted services 


37 

639 

214 

4 626 246 

19 

769 

295 

3 868 402 

General expenses 


19 

435 

780 

21 712 574 

20 

316 

079 

16 821 382 

Contributions 

28 

11 

254 

485 

827 025 

12 

319 

150 

11 598 237 

Refuse site rehabilitation 

6 


331 

203 

518 297 


200 

000 

- 

TOTAL EXPENDITURE 


127 

922 

502 

77 437 377 

106 

169 

123 

77 972 412 











SURPLUS FOR THE YEAR 


26 

545 

327 

2 855 428 


99 

104 

32 785 
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statement of Changes in Net Assets 

for the year ended 30 June 2009 


Housing 

Accumulated 

Total 

Development 

surplus/ 


Fund 

(deficit) 


R 

R 



2008 

Balance at 1 July 2007 

Correction of error 

Restated Balance 

Surplus for the year 

Asset disposals related to the housing operating account 
Prior year adjustments 

Balance at 30 June 2008 

2009 

Surplus for the year 

Asset disposals related to the housing operating account 
Prior year adjustments 

Balance at 30 June 2009 

Detail on the movement of funds and reserves are set 
out in notes 1 and 2. 


37 873 286 

53 814 113 

55 044 308 

91 687 399 

55 044 308 

37 873 286 

108 858 421 

146 731 707 

80 266 

2 855 428 

2 935 694 

(1 344 321 ) 

- 

(1 344 321 ) 

- 

(290 946 ) 

(290 946 ) 

36 609 231 

111 422 903 

148 032134 

(241 806 ) 

(2 064 494 ) 

26 545 327 

26 303 521 

(2 064 494 ) 

- 

235 599 

235 599 

34 302 931 

138 203 829 

172 506 760 



9 






Cash Flow Statement 

for the year ended 30 June 2009 


2009 2008 

Restated 

Notes R R 


CASH FLOW FROM OPERATING ACTIVITIES 


Cash generated from/(utlllsed In) operations 

30 

30 201 360 

16 909 324 

Interest received 


8 946 549 

3 668 692 

Interest paid 


(95 781) 

207 725 

Net cash from/(utlllsed In) operating activities 


39 052 128 

20 785 741 

CASH FLOWS FROM/(UTILISED IN) INVESTING ACTIVITIES 




Purchase of property, plant and equipment 


(43 712 311) 

(21 704 777) 

Proceeds on disposal of property, plant and equipment 


- 

- 

(lncrease)/decrease in non-current receivables 


1 566 

3 372 

(lncrease)/decrease in non-current investments 


47 853 

(4 278) 

CASH GENERATED FROM/ (UTILISED IN) INVESTING ACTIVITIES 


(43 662 892) 

(21 705 683) 

CASH FLOWS FROM FINANCING ACTIVITIES 




New loans raised/(repaid) 


(274 284) 

(793 072) 

Decrease in liability for retirement and long service 


(510 404) 

■ 

Net cash generated from/(utlllsed In) financing activities 


(784 688) 

(793 072) 





NET INCREASE/(DECREASE) IN CASH EQUIVALENTS 


(5 395 452) 

(1 713 014) 

Cash and cash equivalents 




Cash and cash equivalents at the beginning of the year 

19, 

712 743 

2 425 757 


20 



Cash and cash equivalents at the end of the year 

19, 

(4 682 709) 

712 743 


20 





(5 395 452) 

(1 713 014) 
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Accounting Policies 

for the year ended 30 June 2009 


1 BASIS OF PRESENTATION 


The Annual Financial Statements have been prepared on an accrual basis of accounting and are in accordance with 
the historical cost convention, except where indicated otherwise. 

The Annual Financial Statements have been prepared in accordance with the Accounting Standards as prescribed by 
the Minister of Finance in terms of Government Gazette number 31021, Notice Number 516, dated 9 May 2008 and 
also in terms of fhe sfandards and principles contained in Directive 4 issued by the ASB in March 2009. 

The Municipality has elected to early adopt the requirements of IAS 1 9 post-retirement medical benefits and long 
service awards which was exempted in Government Notice 522 of 29 June 2007. 

The Accounting Framework of the Municipality, based on the preceding paragraphs is therefore as follows: 


GRAP 1 - Presenfafion of Financial Statemenfs 
GRAP 2 - Gash Flow Sfafements 

GRAP 3 - Accounting Policies, Ghanges in Accounting Estimates and Errors 
GRAP 4 - Effects of Changes in Foreign Exchange Rafes 
GRAP 5 - Borrowing Cosfs 

GRAP 6 - Consolidated and Separate Financial Statements 

GRAP 7 - Investments in Associates 

GRAP 8 - Interests in Joint Ventures 

GRAP 9 - Revenue from Exchange Transactions 

GRAP 10 - Financial Reporting in Flyperinflationary Economies 

GRAP 1 1 - Construction Contracts 

GRAP 12 - Inventories 

GRAP 13 - Leases 

GRAP 14 - Events after the Reporting Date 
GRAP 16 - Investment property 
GRAP 17 - Property, Plant and Equipment 
GRAP 18 - Segment Reporting 

GRAP 19 - Provisions, Contingent Liabilities and Contingent Assets 

GAMAP 9 - Paragraphs relating to Revenue from Non-Exchange Transactions 

GRAP 100 - Non-current Assets Held for Sale and Discontinued Operations 

GRAP 101 - Agriculture 

GRAP 102 - Intangible Assets 

IPSAS 20 - Related Party Disclosure 

IPSAS 21 - Impairment of Non Cash-Generating Assets 

IFRS 3 - Business Combinations 

IFRS 7 - Financial Instruments: Disclosures 

IAS 19 - Employee Benefits 

IAS 32 - Financial Instruments: Presentation 

IAS 36 - Impairment of Assets 

IAS 39 - Financial Instruments: Recognition and Measurement 

Directive 4 - Transitional provisions for medium and low capacity municipalities 





Accounting Policies (continued) 

For the year ended 30 June 2009 


1 .1 CHANGES IN ACCOUNTING POLICY AND COMPARABILITY 


Accounting Policies have been consistently applied, except where otherwise indicated below: 

For the year ended 30 June 2009 the Municipality has adopted the accounting framework as set out in point 1 except 
as excluded by Directive 4. The details of any resulting changes in accounting policy and comparative restatements 
are set out below. 

The Municipality changes an accounting policy only if the change: 

(a) is required by a Standard of GRAP; or 

(b) results in the financial sfatements providing reliable and more relevant information about the effects of fransactions, 
ofher evenfs or oonditions on the performance or oash flow. 


2 PRESENTATION OF CURRENCY 


The Annual Financial Sfatements are presented in South African Rand, rounded off to the nearest Rand which is the 
Municipality's functional currency. 


3 GOING CONCERN ASSUMPTION 


The annual financial statements are prepared on a going concern basis. 


HOUSING DEVELOPMENT FUND 


The Flousing Development Fund was established in terms of the Flousing Act, (Act No. 107 of 1997). Loans from 
National and Provincial Government used to finance housing selling schemes undertaken by the Municipality were 
extinguished on 1 April 1998 and transferred to the Flousing Development Fund. Flousing selling sohemes, both 
complete and in progress as at 1 April 1998, were also transferred to the Flousing Development Fund. 

In terms of the Flousing Act, all proceeds from housing developments, which include rental income and sales of 
houses, must be paid into the Flousing Development Fund. Monies standing to the credit of the Flousing Development 
Fund can be used only to finance housing developments within the munioipal area subject to the approval of the 
Provincial MEG responsible for housing. 


5 PROPERTY, PLANT AND EQUIPMENT 


In terms of ASB Directive 4, the Municipality need not comply with the measurement requirements of GRAP 17 for 
the years ending 30 June 2009 and 2010 but must comply with the measurement requirements for the year ending 
30 June 201 1. The Municipality elects to apply ASB Directive 4 for its investment properties and does not measure 
its property, plant and equipment for the above-mentioned period. 

5.1 Initial measurement 

Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for use 
in the production or supply of goods or services, rental to others, or for administrative purposes, and are expected 
to be used during more than one year. 

The cost of an item of property, plant and equipment is recognised as an asset if, and only if it is probable that future 
economic benefits or service potential associated with the item will flow to the Municipality, and if the cost or fair 
value of the item can be measured reliably. 

Property, plant and equipment are initially recognised at cost on its acquisition date or in the case of assets acquired 
by grant or donation, deemed cost, being the fair value of the asset on initial recognition. The cost of an item of 
property, plant and equipment is the purchase price and other costs attributable to bring the asset to the location 
and condition necessary for it to be capable of operafing in fhe manner intended by the Municipality. The cost also 
includes the necessary costs of dismanfling and removing the asset and restoring the site on which it is located. 

When significant components of an item of property, plant and equipment have different useful lives, they are 
accounted for as separafe items (major components) of property, plant and equipment. 

Where an asset is acquired by the Municipality for no or nominal consideration (i.e. a non-exchange transaction), the 
cost is deemed to be equal to the fair value of that asset on the date acquired. 

The cost of an item of property, plant and equipment acquired in exchange for a non-monefary assets or monetary 
assets, or a combination of monetary and non-monetary assets is measured at its fair value. If the acquired item 
could not be measured at its fair value, its cost was measured at the carrying amount of the asset given up. 
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Major spare parts and servicing equipment qualify as property, plant and equipment when the Municipality expects 
to use them during more than one period. Similarly, if the major spare parts and servicing equipment can be used 
only in connection with an item of property, plant and equipment, they are accounted for as properfy, plant and 
equipment. 

However, for the year ended 30 June 2009, the Municipality has applied the exemptions as indicated in Directive 4. 

5.2 Subsequent measurement 

Subsequent expenditure relating to property, plant and equipment is capitalized if it is probable that future economic 
benefits or potential service delivery associated with the subsequent expenditure will flow to the entity and the cost 
or fair value of the subsequent expenditure can be reliably measured. Subsequent expenditure incurred on an asset 
is only capitalised when it increases the capacity or future economic benefits associated with the asset. Where the 
Municipality replaces parts of an asset, it derecognises the part of the asset being replaced and capitalises the new 
component. 

When revalued assets, if any are sold or retired, the amounts included in the revaluation reserve in respect of those 
assets, are transferred to accumulated surplus or deficit. 

Compensation from third parties for items of property, plant and equipment that were impaired, lost or forgone is 
included in surplus or deficit when the compensation becomes receivable. 

5.3 Depreciation 

Land is not depreciated as it is regarded as having an infinite life. Depreciation on assets other than land is calculated 
on cost, using the straight line method, to allocate their cost or revalued amounts to their residual values over the 
estimated useful lives of the assets. The depreciation method used reflects the pattern in which the asset's future 
economic benefits or service potential are expected to be consumed by the Municipality. Components of assets 
that are significant in relation to the whole asset and that have different useful lives are depreciated separately. The 
depreciation rates are based on the following estimated useful lives. 

Depreciation only commences when the asset is available for use, unless stated otherwise. 


Infrastructure Years 


Roads and paving 30 


Pedestrian malls 30 

Electricity 20-30 


Housing 


30 


1 Community I 

Buildings 

30 

Recreational facilities 

20-30 

Security 

5 

•ttier 1 

Buildings 

30 

Specialist vehicles 

10 

Other vehicles 

5 

Office equipment 

3 

Furniture and fittings 

7-10 

Watercraft 

15 

Bins and containers 

5 









Accounting Policies (continued) 

For the year ended 30 June 2009 


Specialised plant and equipment 10-15 

Other items of plant and equipment 2-5 

Landfill sites 15 

5.4 Work in Progress 

Incomplete construction work is stated at historical cost. Depreciation only commences when the asset is available 
for use. 

5.5 Infrastructure Assets 

Infrastructure Assets are any assets that are part of a network of similar assets. Infrastructure assets are shown at 
cost less accumulated depreciation and accumulated impairment. Infrastructure assets are treated similarly to all 
other assets of the Municipality. 



Inventories comprise consumable stores. Inventories are initially recognised at cost. Cost generally refers to the 
purchase price, plus taxes, transport costs and any other costs in bringing the inventories to their current location 
and condition. 

Where inventory is acquired by the Municipality for no or nominal consideration (i.e. a non-exchange transaction), the 
cost is deemed to be equal to the fair value of the item on the date acquired. 


ACCOUNTS RECEIVABLE 


Accounts receivable are stated in the annual financial statements at the value of billings to consumers/ ratepayers, 
less deductions for rebates granted less a provision for doubtful accounts. 

Provision for doubtful accounts is made, based on a review of outstanding amounts at the financial year end. 
Contributions to the provision are calculated by analysing specific debts deemed doubtful of recovery, the prior year's 
experience, correspondence with the Council’s attorneys, the debt collection policy and management’s best estimate 
of recoveries expressed as a percentage. 

Bad debts are written off in the period that they are identified. Amounts that are receivable within one year are 
classified as current assets. 


8 ACCOUNTS PAYABLE 


Accounts payable are stated in the annual financial statements at the amounts due to trade and other creditors for 
goods or services received. 


9 REVENUE RECOGNITION 


9.1 General 

Revenue comprises the fair value of the consideration received or receivable for the sale of goods and services in 
the ordinary course of the Municipality’s activities. 

The Municipality recognises revenue when the amount of revenue can be reliably measured, it is probable that future 
economic benefits will flow to the Municipality and when specific criteria have been met for each of the Municipality’s 
activities as described below. The amount of revenue is not considered to be reliably measurable until all contingencies 
relating to the transaction have been resolved. The Municipality bases its estimates on historical results, taking into 
consideration the type of customer, the type of transaction and the specifics of each arrangement. 

Revenue from exchange transactions refers to revenue that accrued to the Municipality directly in return for services 
rendered/goods sold, the value of which approximates the consideration received or receivable. 


1 0 REVENUE FROM EXCHANGE TRANSACTIONS 


10.1 Service Charges 

Service charges relating to refuse removal are recognised on a monthly basis in arrears by applying the approved 
tariff to each property that has improvements. Tariffs are determined per category of property usage, and are levied 
monthly based on the number of refuse containers on each property, regardless of whether or not all containers are 
emptied during the month. 


54 


Umdoni Municipality Annual Report 2008/2009 










10.2 Finance income 

Interest earned on investments is recognised in the Statement of Financial Performance on the time proportionate 
basis that takes into account the effective yield on the investment. 

10.3 Tariff charges 

Revenue arising from the application of the approved tariff of charges is recognised when the relevant service is 
rendered by applying the relevant authorised tariff. This includes the issuing of licenses and permits. 



Revenue from property rates is recognised in terms of the Municipal Property Rates Act and the Municpal Rates 
Policy. 

1 1.2 Other Donations and Contributions 

Donations are recognised on a cash receipts basis or where the donation is in the form of property, plant and 
equipment, when such items of property, plant and equipment are available for use. 


12 GOVERNMENT GRANTS AND RECEIPTS 


Income received from conditional grants, donations and funding are recognised as revenue to the extent that the 
Municipality has complied with any of the criteria, conditions or obligations embodied in the agreement. To the extent 
that the criteria, conditions or obligations have not been met a liability is recognised. Government grants that are 
receivable as compensation for expenses or losses already incurred or for the purpose of giving immediate financial 
support to the Municipality with no future related costs are recognised in the Statement of Financial Performance in 
the period in which they become receivable. 

The Municipality accounted for government grants and receipts in the previous financial year in accordance with 
the requirements of IAS 20.24 and .26, GAMAP 12.8, GAMAP 17.25 and GAMAP 9.42 - .46, as appropriate. For 
the financial year ended 30 June 2009, the Municipality accounted for government grants and receipts for the year 
ended 30 June 2009 (and retrospectively, where practicable) in accordance with the requirements of GAMAP 9.42 
- .46 and ASB Directives 3 and 5. 


13 PROVISIONS 


Provisions are recognised when the Municipality has a present or constructive obligation as a result of past events, it 
is probable that an outflow of resources embodying economic benefits or service potential will be required to settle 
the obligation and a reliable estimate can be made of the obligation. 

Future events that may affect the amount required to settle an obligation are reflected in the amount of a provision 
where there is sufficient objective evidence that they will occur. Gains from the expected disposal of assets are not 
taken into account in measuring a provision. Provisions are not recognised for future operating losses. 

A provision for restructuring costs is recognised only when the following criteria over and above the recognition 
criteria of a provision have been met: 

(a) The Municipality has a detailed formal plan for the restructuring identifying at least: 

• the business or part of a business concerned; 

• the principal locations affected; 

• the location, function, and approximate number of employees who will be compensated for terminating their services; 

• the expenditures that will be undertaken; and 

• when the plan will be implemented; and 

(b) The Municipality has raised a valid expectation in those affected that it will carry out the restructuring by starting 
to implement that plan or announcing its main features to those affected by it. 


14 CASH AND CASH EQUIVALENTS 


Cash includes cash on hand and cash with banks. Cash equivalents are short-term highly liquid investments that are 
held with registered banking institutions with maturities of three months or less and are subject to an insignificant 
risk of change in value. 
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15 UNAUTHORISED EXPENDITURE 


Unauthorised expenditure is expenditure that has not been budgeted, expenditure that is not in terms of the conditions 
of an allocation received from another sphere of government, Municipality or organ of state and expenditure in the 
form of a grant that is not permitted in terms of the Municipal Finance Management Act (Act No. 56 of 2003). 


16 IRREGULAR EXPENDITURE 


Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act (Act No. 56 of 
2003), the Municipal Systems Act (Act No. 32 of 2000), the Public Office Bearers Act (Act No. 20 of 1998) or is 
in contravention of the Municipality’s or Municipal Entities' supply chain management policies. Irregular expenditure 
excludes unauthorised expenditure. 


17 FRUITLESS AND WASTEFUL EXPENDITURE 


Fruitless and wasteful expenditure is expenditure that was made in vain and would have been avoided had reasonable 
care been exercised. Fruitless and wasteful expenditure is accounted for as expenditure in the Statement of Financial 
Performance. 


18 RETIREMENT BENEFITS 


The Municipality provides retirement benefits for its employees. Contributions are made to the Natal Joint Municipal 
Pension Fund to fund the obligations for the payment of retirement benefits. 

The Municipality provides post-retirement healthcare benefits to their retirees. The entitlement to these benefits are 
conditional on the employee remaining in service up to retirement age. 


19 DEPOSITS 


Deposits received by the Municipality are in terms of the approved tariff of charges by Council. These mainly relate 
to the use of community facilities and verge deposits, amongst others. 


20 LEASES 


Leases are classified as finance leases where substantially all the risks and rewards associated with ownership 
of an asset are transferred to the Municipality. Property, plant and equipment subject to finance lease agreements 
are capitalised at their cash cost equivalent. The cost of the item of property, plant and equipment is depreciated 
at appropriate rates on the straight-line basis over its estimated useful life. Lease payments are allocated between 
the lease finance cost and the capital repayment using the effective interest rate method. Lease finance costs are 
expensed when incurred. 

Operating leases are those leases that do not fall within the scope of the above definition. Operating lease rentals 
are recognised as an expense in the statement of financial performance. 


21 PRIOR YEAR COMPARATIVES 


Prior period comparatives are reclassified when the presentation or classification of items in the annual financial 
statements is amended. 


22 VALUE ADDED TAXATION 


The Municipality accounts for value added taxation on the cash basis, whilst the annual financial statements are 
prepared on the accrual basis of accounting 


23 EVENTS AFTER THE REPORTING DATE 


Events after the reporting date that are classified as adjusting events have been accounted for in the Annual Financial 
Statements. The events after the reporting date that are classified as non-adjusting events after the reporting date 
have been disclosed in the notes to the Annual Financial Statements. 


24 RELATED PARTIES 


Individuals as well as their close family members, and/or entities are related parties if one party has the ability, 
directly or indirectly, to control or jointly control the other party or exercise significant influence over the other party 
in making financial and/or operating decisions. Key management personnel is defined as the Municipal Manager, 
Chief Financial Officer and all other managers reporting directly to the Municipal Manager or as designated by the 
Municipal Manager. 
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Notes to the Annual Financial Statements 

For the year ended 30 June 2009 




2009 

2008 



R 

R 

1 ACCUMULATED SURPLUS 




The following internal funds and reserves are ring-fenced within the 
accumulated surplus: 



• Government Grant Reserve 


90 517 342 

60 772 740 

• Accumulated surplus due to the results of operations 


47 686 487 

50 650 163 

Total Accumulated Surplus 


138 203 829 

111 422 903 

The following illustrates the detail on the movement of 
internal funds and reserves during the financial period: 




Government 

Grant 

Reserve 

Accumulat- 
ed Surplus/ 
(Deficit) due 
to results of 
operations 

Total 

Accumulated 

Surplus/ 

(Deficit) 



R 

R 

2008 




Balance at 1 July 2007 

- 

53 814 113 

53 814 113 

Correction of error 

55 194 512 

(150 204) 

55 044 308 

Restated Balance 

55194 512 

53 663 909 

108 858 421 

Surplus for the year 

- 

2 855 428 

2 855 428 

Transfer of capital grant assets to Government Grant Reserve 

7 783 152 

(7 783 152) 

- 

Prior year adjustments 

- 

(290 946) 

(290 946) 

Offsetting of Depreciation 

(2 204 924) 

2 204 924 

- 

Balance at 30 June 2008 

60 772 740 

50 650 163 

Ill 422 903 

2009 




Balance at 1 July 2008 

60 772 740 

50 650 163 

111 422 903 

Surplus for the year 

- 

26 545 330 

26 545 327 

Transfer of capital grant assets to Govt Grant Reserve 

32 431 028 

(32 431 028) 

- 

Prior year adjustments 

- 

235 599 

235 599 

Offsetting of Depreciation 

(2 686 426) 

2 686 426 

- 

Balance at 30 June 2009 

90 517 342 

47 686 487 

138 203 829 


1 
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2009 2008 

R R 


2 HOUSING DEVELOPMENT FUND 

The Housing Development Fund contains ail proceeds from housing 
developments which include rental income and sales of houses. Monies 
standing to the credit of fhe Housing Development Fund are used only to 
finance housing developments within the municipal area subject to the 
approval of the Provincial MEC responsible for housing. 


Housing Development Fund 

The Housing Development Fund is represented by the 
following assets and liabilities: 

34 302 931 

36 609 232 

• Housing Fixed Assets 

16 026 846 

18 091 338 

• Housing Rental Debtors 

8 774 309 

8 535 166 

• Investments - External 

9 346 827 

9 151 745 

• Bank and Cash 

154 949 

830 983 

Total Housing Development Fund Assets and Liabilities 

LONG-TERM LIABILITIES 

34 302 931 

36 609 232 

Long-term Loans 

889 694 

889 694 

Annuity loans 

891 423 

1 165 707 

Total External loans 

1 781 117 

2 055 401 

Less: Current portion transferred to current liabilities 

(Refer to Appendix A for more detail) 

(1 598 024) 

(1 414 268) 

Total long-term liabilities 

PROVISION FOR POST-RETIREMENT MEDICAL BENEFITS 

183 093 

641 133 

Post-Employment Health Care Benefit Liability 

8 120 069 

6 732 470 

Total: Post-Retirement Medical Aid Benefit Liability 

8120 069 

6 732 470 

Less: Transfer to Current Provisions 

(309 463) 

(244 843) 

Net Post-Employment Health Care Benefit Liability 

7 810 606 

6 487 627 
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The Municipality provides certain post-retirement medical benefits by funding 
the medical aid contributions of certain retired members of the Munioipality. 
According to the rules of the medical aid funds with which the Municipality 
is associated a member (who is on the current condition of service) on 
retirement is entitled to remain a continued member of such medical aid 
fund in which case the Municipality is liable for a certain portion of the 
medical aid membership fee. 


The most recent actuarial valuations of plan assets and the present value of 
the unfunded defined benefit obligation were carried out as at 30 June 2009 
by a member of the Actuarial Society of South Africa. The present value of 
the defined benefit obligation and the related current service cost and past 
service cost were measured using the Projected Unit Credit Method. No 
other post-retirement benefits are provided by the Municipality. 

The post-employment Health Care Benefit Plan is a defined benefit plan of 
which the members are made up as follows: 

• In-service members 115 98 

• Continuation members 19 16 


Total 

134 

114 

The liability in respect of past service has been estimated to be as follows: 

• In-service members 

• Continuation members 

• Recognised actuarial loss (Prior Year) 

4 074 855 

4 045 214 

142 611 

6 725 713 

3 232 742 


8 262 680 

9 958 455 

Add: Unrecognised actuarial gain 

less: Unrecognised actuarial loss 

2 885 184 

(3 225 985) 


11 147 864 

6 732 470 


The Municipality makes monthly contributions for health care arrangements 
to the following medical aid schemes: 

• Bonitas 

• Global Health 

• LA Health 

• Samwumed 


The future service cost for the ensuing year is established to be R373 244 
whereas the interest for the next year is estimated to be R730 496 (2008: 
R417 041 and R1 053 293 respectively) 
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2009 

R 

2008 

R 

The principal assumptions used for the purposes of the actuarial 
valuations were as follows: 

Discount rate 

9.13 

10.71 

Health Care Cost Inflation Rate 

7.80 

9.58 

Net Effective Discount Rate 

1.24 

1.03 

Expected Retirement Age - Females 

55 

55 

Expected Retirement Age - Males 

55 

55 

The amounts recognised in the Statement of Financial Position 
are as follows: 

Present value of fund obligations 

11 147 864 

6 732 470 

Fair value of plan assets 

- 

- 


11 147 864 

6 732 470 

Recognised actuarial loss 

(142 611) 

- 

Unrecognised actuarial gain 

(2 885 184) 

- 

Unrecognised actuarial loss 

- 

3 225 985 

Benefit Liability 

8 120 069 

9 958 455 

The amount recognised in the Statement of Financial Performance 
under employee related costs are as follows: 

Current service cost 

417 041 

196 363 

Interest cost 

1 053 293 

501 589 

Recognised actuarial loss 

142 611 

- 

Contribution to provision 

55 579 

- 


1 668 524 

697 952 

The movement in the defined benefit obligation over the year is as 
follows: 

Balance at beginning of year 

6 732 470 

6 269 863 

Current service cost 

417 041 

196 363 

Interest cost 

1 053 293 

501 589 

Benefits paid 

(280 925) 

(235 345) 

Contribution to provision 

55 579 

- 

Recognised actuarial loss - Prior Year 

142 611 

- 

Balance at end of year 

8120 069 

6 732 470 
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2009 

2008 


R 

R 

The effect of a 1% movement in the assumed rate of health oare cost 
inflation is as follows: 



Increase 



Effect on the aggregate of the current service cost and the interest cost 

1 713 200 

809 257 

Effect on the defined benefit obligation 

9 253 000 

1 1 367 276 

Decrease 



Effect on the aggregate of the current service cost and the interest cost 

1 272 800 

607 397 

Effect on the defined benefit obligation 

7 240 000 

8 786 396 

The Municipality expects to make a contribution of R1 103 740 (2008: 

R1 470 334) to the defined benefit plans during the next financial year. 



5 LONG SERVICE AWARDS AND RETIREMENT GIFTS 



Provision for Long Service Awards 

823 006 

790 083 

Total Provision for Long Service Awards 

823 006 

790 083 

Less: Transfer to Current Provisions 

(232 778) 

(197 639) 

Net Long Service Awards liability 

590 228 

592 444 

A long-service award is granted to municipal employees after the completion 
of fixed periods of continuous service with the Municipality (which includes 
their uninterrupted service with the former local authorities amalgamated in 
Deoember 2000 to become Umdoni Munioipality). The provision represents an 
estimation of the awards to which employees in the service of the Municipality 
at 30 June 2009 may become entitled to in future based on an actuarial 
valuation performed at that date. 



The most recent actuarial valuations of plan assets and the present value of 
the unfunded defined benefit obligation were carried out as at 30 June 2009 
by a member of the Actuarial Society of South Africa. The present value of 
the defined benefit obligation and the related current service cost and past 
service cost were measured using the Projected Unit Credit Method. No 
other long servioe benefits are provided by the Munioipality. 
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2009 

R 

2008 

R 

The Long Service Awards plans are defined benefit plans. As at year end 

359 employees were eligible for Long Service Awards. 

The fufure service cosf for the ensuing year is estimated to be R1 57 437 
whereas the interest-cost for the next year is estimated to be R66 013 

The principal assumptions used for the purposes of the actuarial valuations 
were as follows: 

Discount rate 

8.90% 

10.85% 

Expected Rate of Salary Increase 

6.62% 

8.94% 

Net Effective Discount Rate 

2.14% 

1.75% 

The amounts recognised in the Statement of Financiai 

Position are as foiiows: 

Present value of fund obligations 

752 721 

790 083 

Fair value of plan assets 

- 

- 


752 721 

790 083 

Unrecognised past service cost 

- 

- 

Recognised actuarial loss 

70 285 

- 

Unrecognised actuarial gain 

- 

(19 955) 

Net liability 

823 006 

770 128 

The amount recognised in the Statement of Financial 

Performance under employee related costs are as follows: 

Current service cost 

139 157 

99 640 

Interest cost 

72 915 

60 666 

Actuarial loss 

70 285 

- 

Actuarial losses unrecognised in prior year 

(19 955) 

- 

Total included in Employee Related Costs 

262 402 

160 306 
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R 

2008 

R 

The movement in the defined benefit obligation over the year is as follows: 



Balance at beginning of year 

790 083 

758 326 

Vested past service cost 

- 

- 

Current service cost 

139 157 

99 640 

Interest cost 

72 915 

60 666 

Benefits paid 

(229 479) 

(128 549) 

Actuarial losses unrecognised in prior year 

(19 955) 

- 

Actuarial losses recognised 

70 285 

- 

Balance at end of year 

823 006 

790 083 

The effect of a 1% movement in the assumed rate of salary inflation is as 
follows: 



Increase 



Effecf on the aggregate of fhe current service cost and the interest cost 

221 557 

168 717 

Effect on the defined benefit obligation 

897 000 

804 000 

Decrease 



Effect on the aggregate of fhe current service cost and the interest cost 

203 429 

152 639 

Effect on the defined benefit obligation 

817 000 

740 000 

6 REFUSE SITE REHABILITATION 

In terms of fhe licensing of the landfill refuse sifes Council will incur 
rehabilitation costs of R2.4 million determined at present value to restore 
the sites. Provision has been made for an amount based on the present 
value of cost. 

The costs of rehabilitating the refuse site have been estimated by the Coun- 
cil’s consulting engineers who control the operations carried out by the ser- 
vice provider. Council has to submit a rehabilitation plan to the Department 
of Water Affairs and Forestry six months prior to closing the Site. 

Opening balance 

2 118 297 

1 600 000 

Charged to statement of financial performance 

331 203 

518 297 

Closing balance 

2 449 500 

2 118 297 



tf f I J 
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R 
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7 MULTI EMPLOYER RETIREMENT BENEFITS 

Umdoni Municipality makes provision for post-retirement benefits to eligible 
Councillors and employees who belong to different pension schemes. 

All full-time employees belong to the KwaZulu-Natal Joint Municipal Pension 
Fund which are made up by the Retirement Superannuation and Provident 
Funds. 


These funds are governed by the Pension Funds Act and include both defined 
benefit and defined contribution schemes. 

All of these afore-mentioned funds are multi-employer plans and are subject 
to either a tri-annual, bi-annual or annual actuarial valuation details which are 
provided below. 

Sufficient information is not available to use defined benefit accounting for 
the pension and retirement funds due to the following reasons: 

(I) The assets of each fund are held in one portfolio and are not 
notionally allocated to each of the participating employers. 

(ii) One set of financial statements are compiled for each fund and 
financial statements are not drafted for each participating employer. 

(iii) The same rate of contribution applies to all participating employers 
and no regard is paid to differences in the membership distribution of 
the participating employers. 

It is therefore seen that each fund operates as a single entity and is not 
divided into sub-funds for each participating employer. 

The only obligation of the Municipality with respect to the retirement benefit 
plans is to make the specified contributions. Where Councillors/employees 
leave the plans prior to full vesting of the contributions, the contributions 
payable by the Municipality are reduced by the amount of forfeited 
contributions. 


The total expense recognised as per the Pension Fund Statement of Financial 
Performance of R13.9 million (2008: R12.6 million) represents contributions 
payable to these plans by the Municipality at rates specified in the rules of 
the plans. These contributions have been expensed. 


The Retirement Funds have been valued by making use of the Discounted 
Cash Flow method of valuation. For both the Superannuation and Retirement 
Funds valuations making use of the Discontinuance Method Approach have 
been included as well. 
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2008 
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DEFINED BENEFIT SCHEMES 
Retirement Fund: 

The scheme is subject to a tri-annual actuarial valuation. The last statutory 
valuation was performed as at 31 March 2006. 


The interim valuation performed as at 31 March 2008 revealed that the fund 
had a shortfall of R170.6 (31 March 2007: shortfall of R229.8) million with 
a funding level of 90.2% (31 March 2007: 85,7%). The contribution rate, 
including the surcharges below, paid by the members (8.65%) and munici- 
palities (29%) should be sufficient to eradicate the shortfall in the fund by 
30 June 2010. 


The actuarial shortfall is taken into account by determining surcharges to 
be met by increased contributions. These surcharges, of which 1 .65% is 
paid by members, are as follows: 

From 1 July 2006: 1 4% 

From 1 July 2007: 1 7% 

This surcharge is payable until 1 July 2010. This position will be monitored 
on an annual basis. 


The fund has effectively been closed to new members, and in order to allow 
for the improving pensioner mortality, an extension of the above-mentioned 
surcharge for another two years will be necessary. 


Superannuation Fund: 

The scheme is subject to a tri-annual actuarial valuation. The last statutory 
valuation was performed as at 31 March 2008. 


The statutory valuation performed as at 31 March 2008 revealed that the fund 
had a surplus of R111.8 million (31 March 2007: surplus of R20.9 million) 
with a funding level of 102.6% (31 March 2007:100.5%). The contribution rate 
paid by the members (9.25%) and municipalities (18%) is 1,27% less than 
the required contribution rate for future service and will be reviewed at the 
next interim valuation as at 31 March 2009 when the outcome of a possible 
merger with the Retirement Fund above will be known with more certainty. 


Although the fund has effectively been closed to new members the fund 
was certified to be in a sound financial position as at 31 March 2008 on the 
Discounted Cash Flow Method. 
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DEFINED CONTRIBUTION SCHEMES 
Municipal Councillors Pension Fund: 

The scheme is subject to an annual actuarial valuation. The last statutory 
valuation was performed as at 30 June 2006. 

The statutory valuation performed as at 30 June 2006 revealed that the fund 
had a funding ratio of 1 06,5%. The contribution rate paid by the members 
(13.75%) and Council (15%) is sufficient to fund the benefits accruing from 
the fund in the future. 


No further details could be provided for after the last valuation being 30 June 
2006. 


Provident Fund: 

The scheme is subject to a tri-annual actuarial valuation. The last statutory 
valuation was performed as at 31 March 2006. 


The interim valuation performed as at 31 March 2008 revealed that the 
market value of the fund was R604.7 (31 March 2007: R556.6 million). The 
contribution rate payable (either 5%, 7% or 9.25% by the member and 1,95 
times the member’s contributions by the employer) is sufficient to cover the 
cost of benefits and expenses and the fund was certified to be in sound 
financial condition as at 31 March 2008. The recorded deficit of R3.3 million 
(31 Maroh 2007: Surplus) will be met from future investment earnings. 


8 ACCOUNTS PAYABLE 


Trade creditors 

4 730 287 

4 220 709 

Deposits 

974 978 

812 909 

Staff leave 

3 295 530 

2 125 755 

Payments received in advance 

2 174 820 

1 439 119 

External loans interest - Pennington 

90 599 

90 599 

Retention monies 

2 087 148 

85 639 

Unidentified direct deposits 

299 377 

363 233 

Total Accounts Payable 

13 652 739 

9 137 963 


The average credit period on purchases is 30 days from the receipt of the 
invoice (as determined by the MFMA). No interest is charged for the first 
30 days from the date of receipt of the invoice. Thereafter interest is charged 
in accordance with the credit policies of the various individual creditors that 
the Municipality deals with. The Municipality has financial policies in place to 
ensure that all payables are paid within the credit timeframe. 
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2009 

2008 


R 

R 

Deposits are paid by members of the community on application for the hire of 
community halls and facilities as stipulated in the tariff of charges. The deposits 
are repaid when the use of the community halls/facilities are completed and 
an inspection has been executed to ensure that the facilities hired have been 
restored to its original condition and no damage to property has occurred. In 
cases where the condition of the facilities have not been restored to its original 
condition or damage to the property is evident, Council can utilise the deposit 
as payment to rectify the facilities to its original condition or to restore any 
damage to the property. 



No interest is paid on consumer deposits held. 



9 UNSPENT CONDITIONAL GRANTS AND RECEIPTS 



Conditional Grants from other spheres of Government: 

Provincial grants 

1 564 014 

1 399 773 

Ugu District Municipality 

1 225 326 

1 061 790 

National Treasury 

357 739 154 

26 239 880 

Development Bank of SA Ltd 

14 620 

132 900 

European Union Funding 

153 861 

429 583 

Old Mutual 

96 739 

- 

Total Conditional Grants from other spheres of Government 

360 793 714 

29 263 926 

10 OPERATING LEASES 



The Municipality as iessee 

Leasing arrangements: 



At the reporting date the Municipality had outstanding commitments under 
non-cancellable operating leases which fall due as follows: 



Up to one year 

262 572 

316 214 

One to five years 

240 895 

476 216 

More than five years 

110 

3 560 

Total Operating Lease Arrangements 

503 577 

795 990 

Included in the above mentioned operating lease payments are the follow- 
ing major classes of leases which are only significant collectively: 



Electronic equipment 

345 816 

567 497 

Vehicles 

143 130 

211 832 

Properties 

14 631 

16 661 


503 577 

795 990 
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2009 

2008 


R 

R 


The Municipality as lessor 
Leasing arrangements: 

At the reporting date the Municipality had outstanding receipts in terms of 
operating leases, which will accrue as follows: 


Receivable within one year 

1 564 641 

2 048 374 

Receivable within two-five years 

6 093 651 

- 

Receivable after five years 

570 716 

- 

Total Operating Lease Arrangements 

8 229 008 

2 048 374 

Included in the above mentioned operating lease receivables are the 
following major classes of leases which are only significant collectively: 

Land 

8 229 008 

2 048 374 


8 229 008 

2 048 374 


1 1 PROPERTY, PLANT AND EQUIPMENT 

The Municipalify has adopted the transitional arrangements as set out In 
Directive 4, released by the Accounting Standards Board in February 2008. 
This involves the recognition of all assets under the ownership of the Munici- 
pality, but not necessarily the measurement of such assets. 

The Municipality is currently in the process of itemising all infrastructure and 
other assets. Depreciation on assets is calculated on an average basis of 
useful life for each category. 

No property, plant and equipment have been pledged to secure borrowings 
of the Municipality. 

See also Note 38. 


12 INVESTMENT PROPERTY 

The Municipality has adopted the transitional provisions for the recognition 
of investment property as indicated in Directive 4 released by the Accounting 
Standards Board in February 2008. 

13 INVESTMENTS 

Council’s unlisted investments 

Long-term deposits with Standard Bank of SA Ltd - 47 853 

Totai iong-term investments - 47 853 
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2009 

R 

2008 

R 

Short term investments 



Notice deposits 

365 967 344 

37 143 527 

Standard Bank of SA Ltd 

340 484 357 

1 339 115 

Absa Bank Ltd 

1 072 

7 442 714 

Nedbank 

13 728 920 

13 143 566 

First National Bank 

11 751 875 

11 820 111 

Investec Bank 

1 120 

3 398 021 

Total short-term investments 

365 967 344 

37 143 527 

Total Investments 

365 967 344 

37 191 380 

Council’s valuation of unlisted investments 

365 967 344 

37 191 380 

Average rate of return on investments 

1 0.42% 

1 1 .80% 

14 LONG-TERM RECEIVABLES 



Loans to Sports Club and other 

4 278 

5 846 


4 278 

5 846 

Less: Current portion of long-term receivables transferred to current assets 

(4 278) 

(5 846) 

15 INVENTORY 



Inventory represents: 



Consumable stores 

26 200 

52 182 


26 200 

52 182 
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2009 

R 

2008 

R 

16 CONSUMER RECEIVABLES 



Rates 

15 572 104 

11 437 209 

Rates penalties and collection charges 

9 255 374 

7 949 164 

Housing 

5 239 043 

5 887 438 

Interest on housing 

2 937 012 

2 611 056 

Refuse 

3 494 418 

2 088 386 

Sundries 

2 653 337 

1 638 966 

Grants subsidies and other 

135 337 

219 212 


39 286 625 

31 831 431 

Less: Provision for bad debt 

(9 279 835) 

(5 767 240) 

Less: Provision for impairment loss 

(3 915 144) 

- 

Add: VAT 

163 454 

333 047 

Total Consumer Receivables 

26 255 100 

26 397 238 

Amounts written off as bad debfs 

27 294 

522 968 

As a percentage of total operating revenue 

0.02% 

0.65% 

Ageing of Consumer Debt as follows: 

Rates 

Current (0 to 30 days) 

790 452 

439 464 

31 to 60 days 

287 102 

219 713 

61 to 90 days 

194 554 

197 544 

91 to 1 20 days 

202 669 

89 242 

1 21 days and over 

14 097 327 

10 491 247 


15 572 104 

1 1 437 209 

Rates Penalties and collection charges 

Current (0 to 30 days) 

12 801 

6 134 

31 to 60 days 

4 812 

8 416 

61 to 90 days 

5 844 

6 258 

91 to 1 20 days 

15 531 

8 409 

1 21 days and over 

9 216 386 

7 919 947 


9 255 374 

7 949 164 
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2009 

R 

2008 

R 

Housing 



Current (0 to 30 days) 

290 209 

104 060 

31 to 60 days 

42 673 

59 341 

61 to 90 days 

53 846 

59 886 

91 to 120 days 

41 639 

57 950 

121 days and over 

4 810 676 

5 606 201 


5 239 043 

5 887 438 

Interest on housing 



Current (0 to 30 days) 

- 

- 

31 to 60 days 

431 

544 

61 to 90 days 

1 077 

1 099 

91 to 120 days 

1 257 

1 593 

121 days and over 

2 934 247 

2 607 820 


2 937 012 

2 611 056 

Refuse 



Current (0 to 30 days) 

277 067 

166 378 

31 to 60 days 

59 329 

24 780 

61 to 90 days 

41 569 

19 702 

91 to 120 days 

50 838 

16 842 

121 days and over 

3 065 615 

1 860 684 


3 494 418 

2 088 386 

Sundries 



Current (0 to 30 days) 

508 678 

339 650 

31 to 60 days 

41 920 

36 609 

61 to 90 days 

39 803 

20 707 

91 to 120 days 

23 568 

11 308 

121 days and over 

2 039 368 

1 230 692 


2 653 337 

1 638 966 
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2009 

2008 


R 

R 


Grants subsidies and other 

Current (0 to 30 days) 

31 to 60 days 
61 to 90 days 


91 to 120 days 

- 

83 785 

121 days and over 

135 337 

135 427 


135 337 

219 212 

Total consumer ageing 

39 286 625 

31 831 431 

Less: Provision for bad debts 

(9 279 835) 

(5 767 240) 

Less: Provision for impairment loss 

(3 915 144) 

- 

Add: VAT 

163 454 

333 047 

Totai Consumer Receivabies 

26 255 100 

26 397 238 

Reconciliation of Provision for Bad Debts on Consumer debtors 



Balance at beginning of the year 

5 767 240 

6 012 715 

Contributions to provision 

3 539 889 

277 493 

Bad debts written off against provision 

(27 294) 

(522 968) 

Balance at end of year 

9 279 835 

5 767 240 


Management have considered the effects of any impairmenf in the 
values of outsfandings and fhe vaiue of the provision for bad debts. The pro- 
vision is adequate to account for any material losses expected to arise from 
any adjustments that are required to be made to outstanding debt. 

17 OTHER RECEiVABLES 


Sundry receivables 

2 128 004 

241 676 

Sale of Council Property 

3 250 000 

- 

Ugu District Municipality 

5 075 295 

7 129 438 


10 453 299 

7 371 114 

Less: Provision for bad debt 

(7 362 203) 

(4 922 446) 

Total other receivables 

3 091 096 

2 448 668 
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2009 

R 


2008 

R 


Reconciliation of Provision for Bad Debts on Other debtors 

Balance at beginning of the year 

Contributions to provision 

Bad debts written off against provision 


4 922 446 7 129 438 

2 439 757 (2 206 992) 


Balance at end of year 


7 362 203 4 922 446 


Management have considered the effects of any impairmenf in the values 
of outstandings and the value of the provision for bad debts. The provision 
is adequate to account for any material losses expected to arise from any 
adjustments that are required to be made to outstandings debtors 


18 VAT RECEIVABLE 


VAT receivable 5 724 654 1 906 280 

VAT is payable on the cash basis. Only once payment has been received 
from debtors is VAT paid over to SARS. 


19 BANK, CASH AND OVERDRAFT BALANCES 


The Municipality has the following bank accounts: 

The following primary bank account is maintained in terms of the 
Local Government: Municipal Finance Management Act: 

Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 279 168 8 

Current account: 

1 091 114 
(129 601) 

3 407 927 
3 792 218 


Cash book balance at beginning of year (129 601 ) 

Cash book balance at end of year (4 843 558) 

Bank statement balance at beginning of year 3 792 21 8 

Bank statement balance at end of year 2 710 117 
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2009 

2008 


R 


R 

The following Housing bank accounts are maintained in terms of 
memorandums of agreement with the Department of Housing: 




Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 285 257 1 




Malangeni Rural Housing Project K 03100018 

Cash book balances at beginning of year 

38 269 

314 

912 

Cash book balances at end of year 

61 893 

38 

269 

Bank statement balances at beginning of year 

38 269 

314 

912 

Bank statement balances at end of year 

61 893 

38 

269 

Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 285 256 3 




Amahlongwa Rural Housing Project K 03100017 

Cash book balances at beginning of year 

551 322 

887 

509 

Cash book balances at end of year 

8 053 

551 

322 

Bank statement balances at beginning of year 

551 322 

887 

509 

Bank statement balances at end of year 

8 053 

551 

322 

Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 279 625 6 




Umzinto Slum Clearance Housing Project K 031 00019 

Cash book balances at beginning of year 

51 253 

51 

901 

Cash book balances at end of year 

(24) 

51 

253 

Bank statement balances at beginning of year 

51 253 

51 

838 

Bank statement balances at end of year 

(24) 

51 

253 

Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 279 619 1 




Sanathan Housing Project K 0310002 

Cash book balances at beginning of year 

162 

14 

281 

Cash book balances at end of year 

2 063 


162 

Bank statement balances at beginning of year 

162 

14 

281 

Bank statement balances at end of year 

2 063 


162 
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2009 

R 


2008 

R 


Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 285 432 9 

Umdoni Municipaiity Housing Account 

Cash book balances at beginning of year 

189 976 

61 140 

Cash book balances at end of year 

82 964 

189 976 

Bank statement balances at beginning of year 

189 976 

61 139 

Bank statement balances at end of year 

122 689 

189 976 

Additional Bank account: 

Standard Bank of SA Limited Scottburgh Branch - 
Account No. 05 429 812 1 

Disaster Management Account 

Cash book balances at beginning of year 

5 462 


Cash book balances at end of year 

- 

5 462 

Bank statement balances at beginning of year 

5 462 

- 

Bank statement balances at end of year 

- 

5 462 

Summary: 



Cash book balance at beginning of year 

706 844 

2 420 857 

Cash book balance at end of year 

(4 688 609) 

706 843 

Bank statement balance at beginning of year 

4 628 662 

4 737 606 

Bank statement balance at end of year 

2 904 791 

4 628 662 

20 CASH 



Petty Cash 

1 000 

1 000 

Floats 

4 900 

4 900 

Cash 

- 

- 


5 900 

5 900 

Total Bank and Cash 

(4 682 709) 

712 743 
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R 

2008 

R 

21 PROPERTY RATES 



Actual income 

Residential 

32 725 640 

15 361 658 

Agriculture 

506 147 

271 247 

Commercial and Other 

17 244 964 

18 614 523 

State 

- 

1 037 463 

Less: Adjustments 

(2 385 392) 

- 

Less: Rebates 

(5 339 833) 

■ 

Total assessment rates 

42 751 526 

35 284 891 

Property valuations 

7 469 953 000 

1 244 785 790 

Non-rateable valuations 

112 778 000 

55 596 940 

The last general valuation came into effect on: 

Scottburgh/Umzinto 

1 July 2008 

1 February 1 998 

Pennington/Ocean View/Bazley/Elysium/lfafa/Mount/Albert/Kelso/Sezela/ 
Mtwalume 

1 July 2008 

1 January 1 996 

General rates 

Cents in the Rand on land valuation 


8.82 

Cents in the Rand on building valuation 


0.99 

Randages in terms of the Municipal Property Rates Act: 

Residential 

0.0063 


Commercial, Business and Industrial 

0.0084 


Agricultural Property, Public Service Infrastructure, Public Benefit Organisations 

0.0016 


Vacant Industrial, Commercial and Other 

0.0180 


Rebates on these rates are allowed on the following basis: 

Special Residential (excluding vacant land) 

75 000 

15% 

Vacant Property 

15 000 


Disabled Persons, Pensioners, Indigent Persons as defined in the 

Indigent Policy 

370 000 


State properties (In terms of the Rating of State Properties Act No. 79 of 
1974) 


20% 
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2009 

R 

2008 

R 

Agriculture 



In terms of Section 153 (5) (c) (dd) (ii) of Local Authorities Ordinance 1974 


50% 

(No. 25 of 1974) 



Other 



Improved Properties valued at less than R60 000 


1 00% 

Mtwalume properties are charged a 50% ancillary charge. 



22 SERVICE CHARGES 



Refuse removal 

6 226 015 

3 583 159 


6 226 015 

3 583 159 

23 GOVERNMENT GRANTS AND SUBSIDIES 



Operational Grants: 



Equitable share 

12 929 536 

10 289 386 

Provincial Grants 

4 723 747 

960 122 

Provincial - Health Subsidies 

1 817 000 

1 175 498 

Ugu District Municipality 

2 698 483 

3 120 529 

Department of Provincial and Local Government 

94 542 

1 338 300 

European Union Funding 

275 722 

792 376 

National Treasury 

55 773 731 

3 939 931 

Old Mutual 

403 261 

- 

Development Bank of SA 

118 280 

- 

Total Government Grant and Subsidies recognised 

78 834 302 

21 616 142 

24 OTHER INCOME 



Building plan fees 

713 121 

493 134 

Insurance recovery 

148 865 

1 477 319 

Inspections 

128 634 

41 805 

Plot clearing 

113 594 

85 653 

Rates certificates 

87 579 

93 573 

Signage 

204 914 

154 870 

Non-retundable tender deposits 

113 206 

49 211 

Subdivisions rezoning and town planning 

73 919 

79 317 

Free Basic Services Refund - Ugu District Municipality 

403 185 

- 

Recognition of a decrease in bad debt provision adjustment 

- 

1 929 499 

Sundry income 

169 050 

452 829 


2 156 067 

4 857 210 I 


,1 
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R 
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25 EMPLOYEE-RELATED COSTS 



Remuneration of the Municipal Manager 

Annual remuneration 

630 713 

643 189 

Performance bonus 

69 000 

62 922 


699 713 

706 111 

Remuneration of the Manager: Financial Services 

Annual remuneration 

496 719 

454 800 

Performance bonus 

30 000 

- 


526 719 

454 800 

Remuneration of the Manager: Technical Services 

Annual remuneration 

499 719 

456 000 

Performance bonus 

40 500 

10 200 


540 219 

466 200 

Remuneration of the Manager: Community Services 

Annual remuneration 

170 298 

491 999 

Performance bonus 

40 500 

10 200 


210 798 

502199 

Remuneration of the Manager: Corporate Services 

Annual remuneration 

501 398 

457 300 

Performance bonus 

54 000 

19 200 


555 398 

476 500 

Performance bonuses payable to previous S57 employees: 



General Manager: Financial Services 

- 

21 023 

General Manager: Management Services 

- 

21 708 

General Manager: Technical Services 

“ 

27 910 
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2009 

R 


2008 

R 



EMPLOYEE RELATED COSTS 




Salaries and allowances 

31 145 172 

25 987 429 


Contributions to UIF, pensions and medical aids 

5 506 942 

4 546 388 


Travel, motor car, accommodation, subsistence and other allowances 

311 737 

265 231 


Housing benefits and allowances 

122 811 

115 464 


Overtime payments 

2 012 059 

1 645 375 


Bonuses 

1 659 025 

1 545 258 


Contribution to long service awards and medical aid liability 

1 930 986 

858 198 



42 688 732 

34 963 343 

26 

COUNCILLORS' REMUNERATION 




Mayor’s allowance 

531 383 

479 980 


Deputy Mayor's allowance 

176 199 

381 756 


Speaker’s allowance 

423 628 

381 756 


Executive Councillor allowance 

396 943 

358 392 


Councillors’ allowances 

2 316 144 

2 030 067 



3 844 297 

3 631 951 


The Mayor, Deputy Mayor, Speaker and one Executive Councillor are full 
time and have an office and secretarial support at the cost of the Council. 




The Mayor has the use of a Council vehicle for official duties. 



27 

INTEREST PAID 




Long-term liabilities 

95 781 

207 725 


Total interest on external borrowings 

95 781 

207 725 

28 

CONTRIBUTIONS 




Contribution to bad debt provision 

5 979 646 

- 


Contribution to impairment loss 

3 915 144 

- 


Contribution to leave provision 

1 359 695 

827 025 



11 254 485 

827 025 
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29 AUDITOR’S REMUNERATION 



Audit fees 

828176 

529 897 

30 CASH GENERATED FROM/(UTILISED IN) OPERATIONS 



Surplus for the year 

26 545 327 

2 855 428 

Adjustments for non-cash transactions accounted for directly 



against Income: 



Previous year’s operating transactions 

235 599 

(54 354) 

Deferred income transferred to revenue 

- 

(2 204 924) 

Depreciation 

7 073 638 

5 685 999 

Disposal of assets 

2 079 652 

- 

Provision for refuse site rehabilitation 

331 203 

518 297 

Other provisions - performance bonus 

234 000 

- 

Accrued income from the sale of Council property 

(3 250 000) 

- 

Contribution to bad debt adjustment 

5 952 352 

(1 929 499) 

Contribution to impairment loss 

3 915 144 

- 

Capital charges: 



Interest paid on external loans 

95 781 

207 725 

Investment Income (operating account) 

(8 946 549) 

(3 668 692) 

Non-operating expenditure: 



Expenditure charged/income raised against Housing Operating Account 

2 306 300 

79 665 

Contribution to staff leave 

1 359 694 

827 025 

Contribution to retirement medical aid and long service awards 

1 930 926 

858 198 


39 863 067 

3174 868 
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2009 

R 

2008 

R 


(INCREASE)/DECREASE IN WORKING CAPITAL 

(9 661 707) 

13 734 456 


(lncrease)/decrease in inventory 

25 982 

62 117 


(lncrease)/decrease in debtors 

(14 186 161) 

6 233 204 


(lncrease)/decrease in short-term investments 

(328 823 817) 

(14 831 221) 


lncrease/(decrease) in creditors 

1 792 500 

1 329 141 


lncrease/(decrease) in unspent conditional grants 

331 529 789 

20 941 215 


Cash generated from/(utilised in) operations 

30 201 360 

16 909 324 

31 

CONTINGENT LIABILITIES AND CONTRACTUAL OBLIGATIONS 




Outcome of the hearing to be held regarding the dismissal of the previous 


250 000 


Municipal Manager 



32 

CAPITAL COMMITMENTS 




Commitments for capital expenditure 




Approved and contracted for 

26 366 669 

- 


Approved but not yet contracted for 

275 802 860 

33 135 654 



302 169 529 

33 135 654 


This expenditure will be financed from: 




Internal sources 

10 430 009 

1 487 391 


External sources 




National government 

291 739 520 

29 648 263 


Local government 

- 

2 000 000 


External Loans 

- 

- 



302 169 529 

33 135 654 
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33 COUNCILLORS’ ACCOUNTS IN ARREAR 

The following Councillors had an arrear account 
balance outstanding for more than 90 Days: 


At 30 June 2009 

B Moodley (Spouse of Councillor M Moodley) 
Councillor M Sulagan 
Councillor GN Mbambo 


At 30 June 2008 

B Moodley (Spouse of Councillor M Moodley) 
Councillor BA Khanyile 
Councillor GN Mbambo 


34 UNAUTHORISED, IRREGULAR, FRUITLESS AND 
WASTEFUL EXPENDITURE DISALLOWED 

34.1 Unauthorised expenditure 

Opening balance 

Unauthorised expenditure for the current year 
Approved/condoned by Council 
Transfer to receivables for recovery 
Unauthorised expenditure 


Outstanding 
less than 90 
Days 

Outstanding 
more than 90 
Days 

Total 

335 

4 368 

4 703 

- 

164 095 

164 095 

- 

1 818 

1 818 

335 

170 281 

170 616 

213 

3 250 

3 462 

- 

485 

485 

- 

9 420 

9 420 

213 

13 155 

13 368 


450 493 



21 753 376 

941 743 


(1 735 663) 

(491 250) 


20 468 206 

450 493 
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Particulars of Predominant Unauthorised Expenditure: 


2009 

R 


2008 

R 


Category Value (R) Detail 


Contracted Services 17 838 232 This is due to expenditure on the June 

2008 Flood Disaster, funds expended 
have subsequently been paid to Umdoni 
Municpality as noted in the increased 
government grant allocation as compared 
to budget. 


Clinic Expenditure 1 735 663 This is due to expenses related to 

provision of clinic services. As at 30 June 
2009. Umdoni had not received the related 
subsidy income, however the nature of the 
service necessitated ongoing provision. 

34.2 Fruitless and wasteful expenditure 


Opening balance 

Fruitless and wasteful expenditure for the current 
year 

Approved/condoned by Council 

To be recovered - contingent asset 

Fruitless and wasteful expenditure 
34.3 Irregular expenditure 


Opening balance 

Irregular expenditure for the current year 1 880 281 

Approved/condoned by Council (200 000) 

Transfer to receivables for recovery - not 
condoned 


Irregular expenditure 1 680 281 
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2009 

2008 

R 

R 


Particulars of Irregular Expenditure: 


1 Supplier 

Value (R) 

Detail 

Uzwelo 

669 500 

Existing suppliers contract extended to in- 
clude additional areas, without obtaining the 
necessary quotations. 

Mystic Blue 

458 305 

Tax clearance certificate was not available as 
per supply chain management regulations. 

All Metal Projects 

552 476 

Existing tender extended to the 2008/2009, 
without obtaining the necessary quotations. 

Hibiscus Coast Tourism 

200 000 

1 880 281 

Payment of grant to interim body, as awaiting 
the formation of Ugu South Coast Tourism. 
No service delivery agreement entered into 
with the tourism body. 


35.1. GOVERNMENT GRANT RESERVE 

The Municipality accounted for government grants in accordance with IAS 20.26 for the year ended 30 June 2008. 
According to the fundamental principles in terms of accounting, revenue cannot be deferred once the recognition criteria 
has been met. GRAP 9 therefore provides for a more accurate method of accounting for such grants. 


The financial year comparatives for the year 2008 has been restated to correct the error. The effect of the 
restatement is summarised below: 


As Amount of Restated 

previously correction 2008 

reported 2008 

2008 


a) Adjustment of opening balances: 

NET ASSETS: 

• Government Grant Reserve (transferred from Deferred Income) - 55 194 512 55 194 512 

LIABILITIES: 

• Deferred Income (transferred to Government Grant Reserve) 55 194 512 (55 194 512) 

Total effect on the opening balances as at 1 July 2007 55 194 512 - 55 194 512 

b) Adjustment against surplus for the year end 30 June 2008 

lncrease/(Decrease) in Revenue 
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2009 

R 


2008 

R 


Government Grants and subsidies: 

• Reversing of revenue recognising equal to depreciation 

2 204 924 

(2 204 924) 


expense 

• Recognition of full capital grant income as spent 

- 

7 783 152 

7 783 152 

Increase in surplus for the year ended 30 June 2008 

2 204 924 

5 578 228 

7 783152 

c) Adjustment of accumulated surplus movement for 
the year 30 June 2008: 

• Government Grant Reserve 


5 578 228 

5 578 228 

d) Adjustment of balances - assets and liabilities as at 
30 June 2008 

• increase in Government Grant Reserve 

- 

5 578 228 

5 578 228 


35.2. ACCOUNTS PAYABLE CORRECTION 


An amount of R67 420 had been allocated to accounts payable. This amount relates to outstanding debt owed by a 
previous municipal employee, which has now been correctly allocated to accumulated surplus. 


The financial year comparatives for the year 2008 has been correctly restated. The effect of the restatement is 
summarised below: 


As Amount of Restated 

previously correction 2008 

reported 2008 

2008 


a) Adjustment of opening balances: 

NET ASSETS: 

• Accumulated Surplus 41 373 391 67 420 41 440 811 

LIABILITIES: 

• Accounts Payable 7 476 072 (67 420) 7 408 652 

Total effect on the opening balances as at 1 July 2007 48 849 463 - 48 849 463 


b) Effect on closing balances 
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2009 2008 

R R 


NET ASSETS: 

• Accumulated Surplus 37 784 384 67 420 37 851 804 


LIABILITIES: 

• Accounts Payable 9 205 322 (67 420) 9 137 902 

Total effect on the opening balances as at 30 June 2008 46 989 706 - 46 989 706 


35.3. PROPERTY, PLANT AND EQUIPMENT 


The costs incurred with respect to the compilation of the Municipal Property Rating Valuation Roll, amounting to 
R3 268 568, was capitalised to Property, Plant and Equipment in the prior financial years. This amount has 
subsequently been expensed. 


The financial year comparatives for fhe year 2008 has been resfated. The effecf of the restatement is summarised 
below: 


As Amount of Restated 

previously correction 2008 

reported 2008 

2008 


a) Adjustment of opening balances: 


NET ASSETS: 

• Accumulated Surplus 

• Property, Plant and Equipment 

Totai effect on the opening baiances as at 1 Juiy 2007 

a) Adjustment against surplus for the year end 30 June 2008 

• increase/(decrease) in Expenditure 
Generai expenses 

• Increase in general expenses 

Decrease in surpius for the year ended 30 June 2008 


(53 814 113) 

114 574 980 

217 625 

(217 625) 

-53 596 488 

114 357 355 

60 760 867 

. 

60 760 867 


(18 661 630) 

(3 050 943) 

(21 712 574) 

5 906 370 

(3 050 943) 

2 855 427 


b) Adjustment of accumulated surplus movement for the year 
30 June 2008: 

• Decrease in Accumulated Surplus (114 473 844) 3 050 943 (111 422 901) 
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2009 

R 


2008 

R 


c) Adjustment of balances - assets and liabilities as at 30 
June 2008 

• Decrease in Property, Plant and Equipment 132 466 881 (3 050 943) 129 415 938 


EVENTS AFTER REPORTING DATE 


Management have not identified any matter or circumstance (adjusting or non-adjusting) since the end of the 
financial year, that will impact on the fair presentation of the annual financial statements. 


PARTICULARS OF TRANSACTIONS IN ACCORDANCE WITH S45 OF SUPPLY CHAIN REGULATIONS 


The Municipality incurred business to the value of R340.1 13 with companies who are associated with staff members 
of the Municipality. The transactions was concluded in full compliance with the Supply Chain Management policy of 
the Council and the transaction are considered to be at arms length. 


1 Name of Individual 

Capacity of Individual 

Nature of Relationship 

Amount of Award I 

CC Ramkisson 

Senior Housing Clerk 

Spouse of employee 

3 016 

S Zama 

Communication Officer 

Parent of employee 

5 400 

AA Govender 

Superintendent - Traffic 

Parent of employee 

23 883 

K Kunene 

Assistant Manager: SCM 

Spouse of employee 

269 152 

K Sewnarain 

Previous Manager: Budget 
and Compliance 

Previous employee 

38 662 




340 113 






Notes to the Annual Financial Statements 
Property, Plant and Equipment Note 38 

For the year ended 30 June 2009 



Properties 

Infrastructure 

Vehicles 

Civil Roads 

Reconciliation of carrying value 

Carrying values at 1 July 2008 

20 320 332 

27 421 563 

8 219 895 

34 698 293 

Cost/revaluation 

21 100 144 

35 329 050 

13 777 364 

42 067 199 

Cost 

21 100 144 

35 329 050 

13 777 364 

42 067 199 

Revaluation 

- 

- 

- 

- 

Prior year adjustments 

- 

- 

- 

- 

Accumulated depreciation 

(779 812) 

(7 907 487) 

(5 557 468) 

(7 368 905) 

Based on cost 

(779 812) 

(7 907 487) 

(5 557 468) 

(7 368 905) 

Based on revaluation 

Acquisitions 


27 591 885 

293 212 

4 412 451 

lncreases/(decreases) in revaluation 

Depreciation 

(123 852) 

(1 804 836) 

(1 679 725) 

(1 417 837) 

Based on cost 

(123 852) 

(1 804 836) 

(1 679 725) 

(1 417 837) 

Based on revaluation 

Carrying value of disposals 

- 

- 

(1 229) 

- 

Cosf/revaluation 

Accumulated depreciation 

. 

. 

(539 579) 

538 350 

. 

Impairment losses 





Other movements 

- 

- 

- 

- 

Carrying values at 30 June 2009 

20 196 480 

53 208 613 

6 832 153 

37 692 907 

Represented by 

Cost/revaluation 

21 100 144 

62 920 935 

14 069 346 

46 479 649 

Cost 

21 100 144 

62 920 935 

14 069 346 

46 479 649 

Revaluation 

- 

- 

- 

- 

Accumulated depreciation 

(903 664) 

(9 712 322) 

(7 237 193) 

(8 786 742) 

Cost 

(903 664) 

(9 712 322) 

(7 237 193) 

(8 786 742) 

Revaluation 

- 

- 

- 

- 

Carrying values at 30 June 2009 

20 196 480 

53 208 613 

6 832 153 

37 692 907 
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stormwater 

Electricity 

Toolbox 

Housing 

Work in Progress 

Total 

2 575 076 

1 055 006 

5 187 537 

18 091 342 

11 846 893 

129 415 938 

3 024 817 

1 194 140 

11 267 633 

18 091 342 

1 1 846 893 

157 698 582 

3 024 817 

1 194 140 

11 267 633 

18 091 342 

15 115 461 

160 967 150 

- 

- 

- 

- 

(3 268 568 ) 

(3 268 568 ) 

(449 741 ) 

(139 134 ) 

(6 080 097 ) 



(28 282 644 ) 

(449 741 ) 

(139 134 ) 

(6 080 097 ) 

- 

- 

(28 282 644 ) 

- 

52 807 

- 

507 827 

10 854 114 

43 712 296 

(100 668 ) 

(40 244 ) 

(1 906 478 ) 



(7 073 638 ) 

(100 668 ) 

(40 244 ) 

(1 906 478 ) 

- 

- 

(7 073 638 ) 

- 

- 

(13 930 ) 

(2 064 492 ) 

- 

(2 079 652 ) 



(128 158 ) 

(2 064 492 ) 


(2 732 230 ) 

- 

- 

114 228 

- 

- 

652 578 

2 474 408 

1 067 570 

3 267 129 

16 534 676 

22 701 007 

163 974 942 

3 024 817 

1 246 947 

11 253 703 

16 534 676 

22 701 007 

199 331 225 

3 024 817 

1 246 947 

11 253 703 

16 534 676 

22 701 007 

199 331 225 

(550 409 ) 

(179 377 ) 

(7 986 574 ) 

- 

- 

(35 356 282 ) 

(550 409 ) 

(179 377 ) 

(7 986 574 ) 

- 

- 

(35 356 282 ) 

2 474 408 

1 067 570 

3 267 129 

16 534 676 

22 701 007 

163 974 942 




Appendix A: Schedule of External Loans 

For the year ended 30 June 2009 


External loan 

Interest rate Period of 

loan 

Balance as at 

30 June 2008 

Received 
during the year 

Other Long-term Loans 




uMsekeli Financial Services 

0% 

889 694 

- 

Total Long-term Loans 


889 694 

- 


Annuity Loans 

Development Bank of SA Ltd 

uMsekeli Financial Services 
Library 

Roads and drains 

Total Annuity Loans 


Various Various 650 494 

(9.6%-17.65%) (2009-2015) 

10% 77 290 

10% 437 923 

1 165 707 


TOTAL EXTERNAL LOANS 


2 055 401 
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Adjustments 

Redeemed/ 

Baiance as at 

Short term portion 

to correct the 
previous year 

written off during 
the year 

30 June 2009 

2009 

2008 

- 

- 

889 694 

889 694 

889 694 


- 

889 694 




(274 284 ) 

376 210 

193 117 

274 330 



77 290 

77 290 

125 122 



437 923 

437 923 

125 122 

- 

(274 284) 

891 423 








- 

(274 284) 

1 781 117 

1 598 024 

1 414 268 




Appendix B: Analysis of Property Plant and Equipment 

For the year ended 30 June 2009 



Properties 

15 016 123 

20 329 506 

Infrastructure 

32 299 688 

35 329 050 

Vehicles 

1 905 470 

13 777 364 

Civil Roads 

- 

43 345 663 

Civil Storm water 

3 080 000 

3 024 817 

Electrical 

52 807 

1 194 141 

Toolbox 

2 173 790 

11 267 633 

Housing 

2 650 000.00 

17 583 516 


57 177 878 

145 851 689 



330 

670 

20 

660 

176 



(330 

670) 

9 

197 

364 

44 

526 

414 

27 

591 

(9 197 

364) 








885 





- 

13 

777 

364 

293 

212 


- 



- 

43 

345 

663 

7 

040 


- 

1 

200 

615 

4 

225 

432 



(1 200 

615) 



- 

1 

194 

141 

52 

807 


- 


610 

418 

11 

878 

051 

4 405 

411 

(610 

418) 


507 

827 

18 

091 

343 

507 

827 

(507 

826) 

11 

846 

893 

157 

698 

582 

32 858 

181 

(11 846 

894) 
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Work in 
Progress 
for the year 


330 670 


19 491 195 


Disposals 


2 169 046 


Closing 

Balance 


(2 064 492 ) 16 026 850 


Accumulated Depreciation 

Opening 

Balance 

Additions 

Dis- 

posals 

Closing 

Balance 

Carrying 
Value 2009 

Carrying 

Value 

2008 

R 

R 

R 

R 

R 

R 

779 811 

123 852 


903 663 

19 756 512 

20 651 002 

7 907 486 

1 804 836 


9 712 322 

72 699 807 

36 618 928 

5 557 468 

1 679 725 

(538 350 ) 

6 698 843 

6 832 153 

8 219 894 

7 368 905 

1 417 837 


8 786 742 

34 565 961 

34 698 292 

449 742 

100 668 


550 410 

4 643 453 

3 775 692 

139 134 

40 244 


179 378 

1 067 570 

1 055 007 

6 080 096 

1 906 478 

(114 228 ) 

7 872 346 

8 382 636 

5 797 954 

- 

- 



16 026 850 

18 599 169 

28 282 641 

7 073 640 

(652 578) 

34 703 704 

163 974 942 

129 415 938 
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Appendix C: Segmental Analysis of Property, Plant and Equipment 

For the year ended 30 June 2009 



Council general 

112 725 


112 725 

9 099 

- 


Council 

1 859 903 

1 588 627 

3 448 530 

1 999 559 

(1 588 627) 


Community Services 

5 289 480 

7 374 118 

12 663 598 

25 544 923 

(7 374 118) 

13 650 893 

Civic buildings 

14 453 682 


14 453 682 


- 


Building 

75 396 


75 396 

10 082 

- 


Corporate Services 

1 855 374 


1 855 374 

28 102 

- 


Clinic 

1 028 483 


1 028 483 


- 


Environmental Services 

15 115 


15 115 

10 865 

- 


Land (PIF) 

1 525 849 


1 525 849 


- 


Libraries 

4 788 778 

71 007 

4 859 785 

107 566 

(71 007) 

4 547 001 

Workshop 

103 316 


103 316 


- 


Refuse 

8 154 066 


8 154 066 

469 255 

- 


Roads and drainage 

31 418 019 


31 418 019 

95 507 

- 


Beach management 

6 765 716 


6 765 716 

151 250 

- 


Estates 

830 300 


830 300 


- 


Sewerage 

941 646 


941 646 


- 


Parks and gardens 

7 198 063 

803 005 

8 001 068 

436 788 

(803 005) 

803 005 

Traffic services 

2 400 416 


2 400 416 

142 395 

- 


Caravan Park 

1 767 401 


1 767 401 


- 


Technical Services 

13 424 626 

1 502 309 

14 926 935 

2 296 747 

(1 502 309) 

3 695 558 

Public works 

16 771 307 


16 771 307 

783 725 

- 

4 550 

Financial Services 

711 268 


711 268 

65 451 

- 


Stores 

15 887 


15 887 


- 


Administration 

3 687 225 


3 687 225 

94 833 

0 


Housing services 

20 616 340 

507 827 

21 124 167 

600 195 

(507 827) 


Planning and Development 

41 310 


41 310 

11 840 




145 851 689 

11 846 893 

157 698 582 

32 858181 

(11 846 894) 

22 701 007 
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Accumulated Depreciation 

Disposals Closing Opening Additions Dis- Closing 2009 2008 

Balance Balance posals Balance Carrying Carrying 

Value Value 

R RRRRR R R 




121 

824 

36 

957 

20 229 

- 

57 

186 

64 638 


75 

768 


3 

859 

462 

119 

087 

236 494 

- 

355 

581 

3 503 881 

3 

329 

443 

( 9 ) 

44 

485 

287 

1 607 

066 

1 221 931 

( 9 ) 

2 828 

988 

41 656 300 

11 

056 

532 


14 

453 

682 

2 275 

849 

500 914 

- 

2 776 

763 

11 676 919 

12 

177 

834 



85 

478 

33 

645 

14 009 

- 

47 

654 

37 824 


41 

751 

(10 992 ) 

1 

872 

484 

679 

114 

315 523 

(10 992 ) 

983 

645 

888 839 

1 

176 

260 


1 

028 

483 

380 

071 

35 638 

- 

415 

709 

612 774 


648 

412 



25 

979 

11 

154 

3 072 

- 

14 

226 

11 754 


3 

961 


1 

525 

849 

10 

030 

1 240 

- 

11 

270 

1 514 579 

1 

515 

819 


9 

443 

345 

1 075 

160 

159 868 

- 

1 235 

028 

8 208 317 

3 

784 

624 



103 

316 

77 

954 

7 952 

- 

85 

906 

17 410 


25 

361 


8 

623 

321 

137 

899 

95 556 

- 

233 

455 

8 389 865 

8 

016 

167 


31 

513 

526 

5 115 

252 

1 049 134 

- 

6 164 

386 

25 349 140 

26 

302 

767 


6 

916 

966 

1 850 

352 

286 515 

- 

2 136 

867 

4 780 099 

4 

915 

364 



830 

300 

1 

111 

360 

- 

1 

471 

828 829 


829 

189 



941 

646 

665 

600 

16 302 

- 

681 

902 

259 744 


276 

046 

(75 420 ) 

8 

362 

435 

1 222 

926 

270 545 

(61 490 ) 

1 431 

981 

6 930 454 

6 

778 

142 

( 855 ) 

2 

541 

955 

1 057 

753 

391 415 

( 856 ) 

1 448 

312 

1 093 643 

1 

342 

662 


1 

767 

401 

385 

063 

18 171 

- 

403 

235 

1 364 166 

1 

382 

338 

(537 343 ) 

18 

879 

587 

3 913 

623 

1 530 673 

(536 114 ) 

4 908 

182 

13 971 405 

11 

013 

312 

(3 234 ) 

17 

556 

348 

4 237 

414 

538 183 

(3 233 ) 

4 772 

363 

12 783 985 

12 

533 

894 

(28 313 ) 


748 

406 

381 

212 

95 469 

(28 313 ) 

448 

368 

300 038 


330 

055 



15 

887 

12 

208 

163 

- 

12 

371 

3 516 


3 

678 

(11 569 ) 

3 

770 

489 

1 707 

422 

168 949 

(11 569 ) 

1 864 

802 

1 905 686 

1 

979 

803 

(2 064 492 ) 

19 

152 

042 

1 281 

837 

86 739 

- 

1 368 

577 

17 783 464 

19 

842 

328 



53 

150 

6 

881 

8 595 

- 

15 

476 

37 673 


34 

428 


(2 732 229) 198 678 648 28 282 641 7 073 640 (652 578) 34 703 704 163 974 942 129 415 938 













Appendix D: Segmental Statement of Financial Performance 

For the year ended 30 June 2009 



2009 

Actual Income 

2009 

Actual Expenditure 

2009 

Surplus/(Deflclt) 


R 

R 

R 

Council General 

44 282 517 

42 832 277 

1 450 240 

Financial Services 

58 509 499 

20 580 494 

37 929 005 

Technical Services 

30 763 079 

30 044 055 

719 024 

Corporate Services 

4 077 576 

8 374 041 

(4 296 465) 

Community Services 

14 535 816 

22 622 290 

(8 086 474) 

Planning and Development 

2 299 342 

3 469 345 

(1 170 003) 

Total 

154 467 829 

127 922 502 

26 545 327 
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2008 

Actual Income 

2008 

Actual Expenditure 

2008 

Surplus/(Deflcit) 

R 

R 

R 

10 306 892 

12 271 742 

(1 964 850 ) 

44 900 867 

11 711 404 

33 189 463 

11 976 191 

24 541 567 

(12 565 376 ) 

689 941 

6 840 436 

(6 150 495 ) 

10 507 166 

19 384 737 

(8 877 571 ) 

1 911 748 

2 687 491 

(775 743 ) 

80 292 805 

77 437 377 

2 855 428 




Appendix El: Actual Compared with Revenue and Expenditure 

For the year ended 30 June 2009 



Actual 

Budget 


2009 

2009 


R 

R 

REVENUE 



Property rates 

42 751 526 

43 357 392 

Property rates - penalties imposed and collection charges 

3 565 530 

2 951 160 

Service charges 

6 226 015 

6 358 215 

Rental of facilities and equipment 

2 700 223 

3 611 642 

Interest earned - external investments 

8 946 549 

3 003 118 

Fines 

748 302 

524 000 

Licences and permits 

4 906 028 

4 227 988 

Government grants and subsidies 

78 834 302 

33 566 149 

Other income 

2 156 067 

3 942 074 

Public contributions and donations 

21 251 

26 489 

Profit from the sale of council property 

3 612 036 

4 700 000 

Total Revenue 

154 467 829 

106 268 227 

EXPENDITURE 



Council General 

42 832 277 

28 429 956 

Financial Services 

20 580 494 

15 129 025 

Technical Services 

30 044 055 

26 092 590 

Corporate Services 

8 374 041 

11 814 109 

Community Services 

22 622 290 

21 377 361 

Planning and Development 

3 469 345 

3 326 082 

Total Expenditure 

127 922 502 

106 169 123 

NET SURPLUS/(DEFICIT) FOR THE YEAR 

26 545 327 

99 104 
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Variance 

2009 

Variance 

2009 

Expianation for variances greater than 10% 

R 

% 


(605 866) 

(1.40%) 


614 370 

20.82% 

Increase due to the implementation of the MPRA and economic downturn. 

(132 200) 

(2.08%) 


(911 419) 

(25.24%) 

Closure of beaches and campsite facilities as a result of the tidal surge 
rehabilitation project. 

5 943 431 

197.91% 

Additional interest earned as a result of the reciept of the Disaster 
Rehabilitation Grant. 

224 302 

42.81% 

In terms of our revenue enhancement strategy, the Municipality implemented 
improved mechanisms for the recovery of outstanding fines 

678 040 

1 6.04% 

Due to increased tariffs in motor licencing and drivers testing, as directed by 
Department of Transport. 

45 268 153 

1 34.86% 

Amendment to the accounting treatment of Government Grants 

(1 786 007) 

(45.31%) 

Due to the downturn in the economic climate, anticipated income resulting 
from the expected increase in developments has not been realised 

(5 238) 

(19.77%) 

Contributions from the community for the disaster rehabilitation. 

(1 087 964) 

(23.15%) 

Awaiting completion of sale processes for the identified properties. 

48199 602 

45.36% 



14 402 321 

50.66% 

Due to the increased contracted services expenditure in terms of the flood 
rehabilitation programme 

5 451 469 

26.49% 


3 951 465 

15.14% 

In order to adequately address service delivery demands, additional resources 
had to be utilised for verge and roads maintenance. The substantial increases 
in tuel costs further contributed to this increased spending 

(3 440 068) 

(29.12%) 

The budget includes a contribution for the funding of capital assets by means 
of sale of council property. The decrease is due to the non-realisation of the 
complete sale of council property income, therefore no contribution has been 
effected 

1 244 929 

5.82% 


143 263 

4.31% 


21 753 379 

16.80% 


26 446 223 

30 635.89% 






Appendix E2: Actual versus Budget - Acquisition of Property, 
Plant and Equipment 

For the year ended 30 June 2009 



2009 

Total 

Additions 

2009 

Budget 

2009 

Variance 

2009 

Variance 


R 

R 

R 

% 

Council General 

442 680 

721 900 

279 220 

38.68 

Financial Services 

too 333 

878 577 

778 244 

88.58 

Technical Services 

27 625 805 

33 959 784 

6 333 979 

18.65 

Corporate Services 

47 731 

54 166 

6 435 

11.88 

Community Services 

15 052 873 

21 457 551 

6 404 678 

29.85 

Planning and Development 

442 874 

105 900 

(336 974) 

(318.20) 


43 712 296 

57 177 878 

13 465 582 

23.55 
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Explanations for variances greater than 10% 


Construction Projects not completed during the financial year. 

Due to the extensive verification procedures, the rates property roll has not yet been completed 
Due to the initiation of the disaster rehabiliation programme, various projects were reprioritised 
Due to savings on capital items during the financial year 
Consfruction Projects not completed during the financial year. 

Purchase of vehicle from Granf. 




Appendix F: Disclosure of Grants and Subsidies in Terms of 
Section 123 of MFMA, 56 of 2003 

For the year ended 30 June 2009 


Name of Grants 

Name of organ of 
state or municipal 
entity 

Total 

1 July 2008 

July 
- Sept 

2 

Quarterly Receipts 

Oct - Dec Jan - Mar 

3 4 

Renaissance Project 

Department of Housing 

(352 973) 




Capacity Development 

DTLGA 

(132 900) 




CIS Capacity Building 

DTLGA 

(150 658) 




Skills Training Centre 

DTLGA 

(226 581) 




Spatial Development LUMS 

DTLGA 

(200 000) 




Map 

DTLGA 

(7 506) 




Land Use Management System 

DTLGA 

(31 805) 




Performance Management System 

DTLGA 

(27 933) 




Municipal Infrastructure Grant 

DTLGA 

(966 144) 

(950 000) 

(970 000) 

(2 527 000) 

Municipal Infrastructure Grant Flood Dam- 

DTLGA 

- 



(189 398 000) 

age 






MIG Tidal Surge 

DTLGA 

(24 508 770) 




Umdoni Tourist Plan 

European Comm Grant 

3 556 




Umdoni Industrial Development 

European Comm Grant 

(244 483) 




Umdoni SMME 

European Comm Grant 

(65 550) 




Agricultural Dev Stat 

European Comm Grant 

(96 149) 




Umdoni Bus Ret & Exp 

European Comm Grant 

(26 957) 




Environmental Management Practice 

KZN Agric & Env Affairs 

(50 000) 




Malangeni Library 

Library Services 

(112 634) 

(84 741) 

(1 036 040) 

(3 225 517) 

Scottburgh Library Internet 

Library Services 

- 




Learnership (LED) 

Local gov Seta 

- 




SETA 

Local gov Seta 

(239 683) 

(29 189) 

(68 532) 

(101 921) 

Finance Management Grant 

National Treasury 

(592 972) 

(500 000) 



MSIG 

National Treasury 

- 

(400 000) 



Communal Gardens Upgrade (LED) 

Old Mutual 

- 


(500 000) 


Umzinto Sporting Complex 

Sport and Recreation 

(171 995) 




Strategic Env Assess 

UGU Regional Council 

- 




Tourist Development 

UGU Regional Council 

(244 319) 




Sustainable Livelihood 

UGU Regional Council 

(19 026) 




Flagship Feasability Study 

UGU Regional Council 

(394 100) 




Youth Development 

UGU Regional Council 

- 




Community Communication Initiative 

UGU Regional Council 

(526) 




Shared Service: Dis Man 2008/2009 

UGU Regional Council 

- 


(2 000 000) 


Hiv/Aids Workshop 

UGU Regional Council 

(8 056) 




Shared Service: Dis Man 

UGU Regional Council 

(395 762) 






(29 263 926) 

(1 963 930) 

(4 574 572) 

(195 252 438) 
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Quarterly Expenditure Grants and Reason Did your Reason 

subsidies for delay Municipality for non- 

delayed or with- comply with compli- 

withheld holding the grant ance 

of funds conditions 

in terms 
of grant 
framework 
in the latest 
Division of 
Revenue Act 


April - June 

July - Sept 

Oct - Dec 

Jan - Mar 

April 

Balance 









-June 

30 June 





5 

2 

3 

4 

5 

2008 










(352 973) 

Nil 

NA 

Yes 

NA 




100 680 

17 600 

(14 620) 

Nil 

NA 

Yes 

NA 






(150 658) 

Nil 

NA 

Yes 

NA 


9 627 

1 535 

2 112 

17 943 

(195 364) 

Nil 

NA 

Yes 

NA 




110 000 

64 912 

(25 088) 

Nil 

NA 

Yes 

NA 





7 506 

- 

Nil 

NA 

Yes 

NA 





27 885 

(3 920) 

Nil 

NA 

Yes 

NA 


14 038 

1 175 

10 070 

2 650 

0.43 

Nil 

NA 

Yes 

NA 

(3 302 000) 


510 188 

786 409.30 

241 471 

(7 177 076) 

Nil 

NA 

Yes 

NA 

(189 398 000) 

9 679 637 

6 799 573 

5 064 187 

9 376 751 

(347 875 










852) 






43 860 

8 558 586 

6 932 137 

6 784 380 

(2 189 807) 

Nil 

NA 

Yes 

NA 






3 556 

Nil 

NA 

Yes 

NA 



114 400 


80 000 

(50 083) 

Nil 

NA 

Yes 

NA 





59 

(65 491) 

Nil 

NA 

Yes 

NA 



79 687 



(16 462) 

Nil 

NA 

Yes 

NA 



1 575 



(25 382) 

Nil 

NA 

Yes 

NA 



43 297 



(6 703) 

Nil 

NA 

Yes 

NA 


82 837 

1 299 079 

1 651 681 

748 659 

(676 676) 

Nil 

NA 

Yes 

NA 

(85 500) 




300 

(85 200) 

Nil 

NA 

Yes 

NA 

(129 779) 




129 779 

- 

Nil 

NA 

Yes 

NA 


212 104 

2 257 

70 638 

86 893 

(67 434) 

Nil 

NA 

Yes 

NA 


66 865 

243 169 

330 974 

234 439 

(217 525) 

Nil 

NA 

Yes 

NA 


65 300 

8 070 

5 155 

42 580 

(278 895) 

Nil 

NA 

Yes 

NA 





403 261 

(96 739) 

Nil 

NA 

Yes 

NA 



171 995 



- 

Nil 

NA 

Yes 

NA 

(725 000) 





(725 000) 

Nil 

NA 

Yes 

NA 


130 000 




(114 319) 

Nil 

NA 

Yes 

NA 




6 566 

987 

(11 473) 

Nil 

NA 

Yes 

NA 



70 925 

3 375 

60 000 

(259 800) 

Nil 

NA 

Yes 

NA 

(137 000) 




22 267 

(114 733) 

Nil 

NA 

Yes 

NA 





526 

- 

Nil 

NA 

Yes 

NA 


419 073 

1 580 927 



- 

Nil 

NA 

Yes 

NA 





8 056 

- 

Nil 

NA 

Yes 

NA 




395 762.00 


- 

Nil 

NA 

Yes 

NA 

(193 777 279) 

10 723 341 

19 486 438 

15 469 747 

18 358 905 

(360 793 714) 
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Chapter 5 

FUNCTIONAL AREA SERVICE DELIVERY 
Office of the Municipal Manager 



Development section 

Integrated Development Plan (IDP) 

The IDP has a lifespan of five years and is iinked directly fo the term of office of Council, however this strategic 
document is reviewed annually. Apartheid spatial planning resulted in the mass of our people being located 
far from areas of social and economic opportunities. This spatial marginalisation from economic opportunities 
is still a significant feature of our space economy that needs to be addressed in order to reduce poverty and 
inequality, and ensure shared growth. 

Statistical data within the IDP process remains a challenge within the Municipality. To a large extent the Munici- 
pality utilised the community survey by Stats SA information, however, the challenge with the 2007 survey is 
that it does not go down to ward and municipal level, which makes it difficult to obtain data. It is acknowledged 
that other sources of data can be obtained and the Municipality must constantly strive to obtain such data. 
More effort is required for the next review. 

Institutional arrangement 

Institutionally, the IDP is placed within the Office of the Municipal Manager where the Senior Manager Strategic 
Planning and Development is responsible for the management and coordination of the IDP review process. For 
the 2008/2009 financial year, the document was prepared in-house. 

IDP process plan 

The Municipal Systems Act (Act 32 of 2000) stipulates that municipalities must prepare an Integrated Develop- 
ment Plan as their strategic document for the five year term of council. In developing the IDP the process plan 
must be prepared and adopted by Council. Umdoni embarked on a joint process programme for the budget 
and IDP process, and the Council's IDP Process plan was adopted on 27 August 2008. 
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Plan of corrective measures: Final (draft) audit report for the year 2008-09 


Plan of Corrective Measures by the respective departments to address findings raised by 
the Auditor-General in the Audit Report [Final Draft]: FY 2008-09 


REGULARITY AUDIT 

Category 

Ref. 

Findings 

Action Plan 

Person 

Resp. 

Due 

Date 


Unauthorised 

expenditure 


irreguiar 

expenditure 


10 


irreguiar 

Expenditure 


Restate- 
ment of 
corre- 
sponding 
figures 


12 


As disclosed in note 34 to the 
financial statements, unauthorised 
expenditure of R2.1 million was 
incurred by the municipality as the 
total expenditure of the municipality 
exceeded the approved budget. 
R1.7 million thereof related to 
unbudgeted expenditure for the 
running of the clinics and was 
condoned by the municipality 
during the year under review 


A revised deviation form has been 
developed to ensure objectivity in 
evaluating the need for a deviation 
As disclosed in note 34 to the 
financial statements, irregular 
expenditure to the amount of 
R1,68 million was incurred, as 
supply chain management regula- 
tions were not adhered to 


As disclosed in note 34, irregular 
expenditure of R200 000, was 
incurred due to a payment to an 
entity outside government without 
complying with section 67 of 
MFMA 


As disclosed in note 35, to the 
financial statements, the corre- 
sponding figures for fixed assets 
and accumulated surplus for the 
year ended 30 June 2008 has been 
restated by a total of R3,27 million 
as a result of the error of incorrectly 
recoding the payment for the valua- 
tion roll, discovered during 2009 


This expenditure is predominantly due to the flood 
disaster and continued service of the clinics. These 
were occasioned by emergency circumstances 
and must be taken in context of the R 26.5 million 
surplus recognised 

To avoid a re-occurrence however, all unauthor- 
ised expenditure shall be reported monthly to 
Finance and submitted during January, March 
and June to council to effect the necessary 
budget adjustments 

The irregular expenditure arises from non-compliance 
with the Supply Chain Management regulations 
In addition, a SCM checklist shall be implemented 
to ensure adherence to the necessary aspects 
of the policy & regulations eg. tax clearances, 
minimum number of quotes, etc. 

No order shall be issued until all the necessary 
requirements have been met 
Periodic reporting per six, nine and 12 months 
on the maintenance of monthly updated registers 
aligned to overspending and the request for vote 
transfers per department shall be enforced 
Over and above detail procedures, in terms of 
the SMC policy, shall be further documented 
to ensure all are fully aware of the require- 
ments which will be strictly monitored during the 
2009/2010 year 

Due to the delay in registration of South Coast 
Tourism (the controlling body for tourism in Ugu), 
the payment was effected to Flibiscus Coast 
Tourism in order to ensure the sustainability and 
continued promotion of tourism in Umdoni 
This represents a once-off item which shall not 
re-occur in the 2009/10 year 
In addition, no payments shall be authorised to 
organisations performing a service on behalf of 
Umdoni unless a ‘SLA has been signed 


Umdoni Municipality initially recognised the valu- 
ation roll as a capital item, however subsequent 
guidance from the ASB required us to recognise 
the expense as operational expenditure 
This was a once-off adjustment and shall not 
re-occur in the 2009/2010 year 


GMFS 

& all Ongoing 
HOD’S 


GMFS Ongoing 


All 

HODS 


Ongoing 


GMFS Once-off 





Category 

Ref. 

Findings 

Action Plan 

Person 

Resp. 

Due 

Date 

Municipal 
Finance 
Manage- 
ment Act 

15 

The municipality did not comply 
with section 65(2) (e) of the 
Municipal Finance Management 
Act that requires all payments to 
be made within 30 days 

Certain payments are effected over the 30 days stipu- 
lated time-frame. This transpires in certain circum- 
stances should there be a query on the invoice. 

A work flow programme shall be developed to 
ensure that all departments are aware of their 
roles and time-frames in the payment process. 
Further, the Municipality shall return incorrect 
invoices immediately to avoid being in contraven- 
tion of the MFMA due to the suppliers error. 

MIA, All 
HODS 

February 

2010 

Governance 
- SCOPA 

19 

Key governance strategies have 
been implemented, however, a 
lack of review over the financial 
reporting process by those 
charged with the governance of 
the municipality and outstanding 
policies on irregular expenditure 
and unauthorised expenditure 
have resulted in material adjust- 
ments to the financial statements. 
The municipality did not have a 
municipal SCOPA as at 30 June 
2009 

Council at its meeting held on 28 Oct. 2009 
resolved as follows: 

“That Department of Local Government & 
Traditional Affairs be requested to hold a 

District wide presentation in order to obtain 
further clarity prior to the establishment of a 
Municipal SCOPA” 

Following issues are to be dealt with for MPAC: 
Composition of the Committee; 

Terms of eeference; 

Frequency of meetings; 

Reporting structures; 

Legislative powers; and 

Timeframes for establishment etc... 

MM, 

MIA 

March 

2010 

Municipal 
Systems Act 

16 

Senior municipal staff did not sign 
their performance agreements 
within one month of the start of 
the financial year as required by 
section 57(1 )(b) of the Municipal 
System’s Act 

Compliance will be ensured for the 2010/2011 
financial year. Performance contracts to be 
completed in line with the SDBIP/PMS 

Ms EB 
Jaca 

31 July 
2010 

Non-compli- 
ance with 
regulatory 
require- 
ments 

26 

The integrated development 
plan of the Umdoni Municipality 
did not include the key perform- 
ance indicators and performance 
targets determined in terms of its 
performance management system, 
as required by sections 26(i) and 

41 (1 )(b) of the MSA and regulation 

12 of the Municipal Planning and 
Performance Management 

The 2010/2011 review will reflect this as assist- 
ance will be received from province and district 
shared services. Process already underway to 
ensure that the 2010/2011 document complies 

Ms EB 
Jaca 

30 June 
2010 

Non-compli- 
ance with 
regulatory 
require- 
ments 

27 

Furthermore, the objectives of the 
integrated development plan are 
not clearly linked to the objectives 
and targets on the service delivery 
budget implementation plan 

Compliance to be achieved in the 2010/2011 
as province is already involved in facilitating IDP 
workshop to ensure alignment is done 
accordingly 

Ms EB 
Jaca 

30 June 
2010 

Inadequate 
quarterly 
reporting on 
perform- 
ance 

information 

28 

The quarterly reports of the 
municipality did not track outputs, 
indicators and targets as per the 
approved integrated develop- 
ment plan and therefore did not 
facilitate effective performance 
monitoring and evaluation 

Compliance will be achieved in the year under 
review 2010/2011. The district shared service and 
province are currently being involved 

Ms EB 
Jaca 

30 Oct. 
2010 

Reported 

perform- 

ance 

information 
not reliable 

29 

The actual achievements with 
regard to all indicators and targets 
specified in the 2008-2009 
integrated development plan for 
the objectives universal basic 
service provision and housing 
were not reported on throughout 
the financial year 

Year under review 2010/2011 will ensure align- 
ment of all indicators as process has already 
started to ensure compliance 

Ms EB 
Jaca 

30 June 
2010 
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Preparing for the 2009/2010 IDP review 

It should be noted that during the 2008/2009 financial year, the IDP for for 2009/2010 was reviewed. The 

following processes were followed during the review: 

• For the period of 2009/2010, the District Municipality, together with its family of municipalities, adver- 
tised its intention to start with the 2009/2010 IDP Review process during September 2007. The 
advertisement was placed by the District Municipality in an attempt to save costs and to assist those 
municipalities with less financial muscle. A Council resolution was obtained by the Municipality, giving 
approval for the Municipality to allow the District to place one advert. 

• The IDP Process plan was adopted by Council in August 2008 Council meeting. 

• in October, community consultation meetings were held in the form of Mayoral Izimbizos for different 
Ward clusters. As per advertisement of the IDP process, and as per the approved IDP process plan, 
workshops were rolled out within the Izimbizo programme of fhe Mayor. These workshops involved a 
ward-level approach. The following public meetings were held: 


Date 

Ward 

Venue 

Participation 

21 October 2008 

9 Cllr ES Gumede 

Oswanini - Ngubo Zone 

Mayoral Imbizo 

22 October 2008 

8 Cllr GH Myende 

Nkombo Sportsfield 

Mayoral Imbizo 

24 October 2008 

1 Cllr D Cele 

Okhalweni 

Mayoral Imbizo 

27 October 2008 

2 Cllr PH Ngcobo 

KwaCele 

Mayoral Imbizo 

28 April 2009 

1 Cllr D Cele 

Amahlongwa Community 

Hall 

IDP/Budget Roadshows 

28 April 2009 

5 Cllr E Baptie 

Scottburgh Town Hall 

IDP/Budget Roadshows 

30 April 2009 

4 Cllr 0 Zama 

Amandawe Community Hall 

IDP/Budget Roadshows 

30 April 2009 

6 Cllr NH Gumede 

Umzinto Town Hall 

IDP/Budget Roadshows 


During the course of fhe financial year, governmenf departments and service providers were consulted 
regarding their Mid-Term Expenditure Frameworks and programmes to support the municipal planning 
process. 

During November 2008, the desktop situational analysis was conducted utilising various sources of 
data: 

• Municipal Demarcation Board Census data 1996, 2001 

• Development Bank of Southern Africa (2001-2006) 

• Statistics South Africa (2001 and 2007) 

• Eskom 

• Departmenf of Water Affairs and Forestry (2004-2005) 

• Ugu District Water Services Development Plan. 

Strategic planning sessions with management and Councillors were held to ensure that both compo- 
nents have a shared vision, and to map out their long-term development agenda and participate mean- 
ingfully in fhe IDP Formulation Process. 

The first draft IDP was noted by Council in March where it was subsequently submitted to the Finance 
department to enable the document to be utilised for budgefary purposes in the 2009/2010 budget 
process, which had to be tabled to Council at the end of March 2009 i.e. 90 days before the commence- 
ment of the financial year. 

Subsequenf to the above, IDP/Budget Roadshows also took place in April in a joint venture with the 
District Municipality. 




• The draft document was further submitted to the Department of Local Government and Traditional 
Affairs for the 2008/2009 Assessment in Richards Bay using the Credible IDP Framework where the 
Municipality maintained the rating of 72%. 

• The draft document for the 2009/2010 IDP Review was further advertised for 21 days for public 
comments. 

• Internally, Councillors and officials were workshopped on this document whereby the document was 
discussed at length. 

• The IDP reviewed document was adopted on 3 August 2009. 

Challenges 

The review process is never without challenges. The following depicts the experiences for the financial year 
under review: 

• Assessing the sector department's MTEFs. 

• Poor attendance in our representative forum. 

• The IDP document was prepared and ready for adoption on time, however political problems led to the 
June Council meeting being inquorate and therefore the IDP could not be adopted by the end of June. 

• Florizontal alignment and buy-in still not fully achieved. 

Performance management 

The Organisational Performance Management System reviewed in 2008/2009 is to be implemented during 
the 2009/2010 financial year. During the financial year under review, the Municipality adopted an SDBIP which 
served a dual purpose, that of a PMS and that of an SDBIP. 

During the review, the following documents previously adopted were utilised and reviewed, however, they 
could not be adopted at the June Council meeting and therefore were only adopted in the July 2009 Council 
meeting: 

• PMS Framework 

• PMS policy 

• Guidelines for Appraisal Committee 

• 2009/2010 SDBIP. 

All section 57 managers had their contracts prepared and signed. Four quarterly reviews were held in this 
financial year. The procedure changed in the last two quarters and reports were submitted to the respective 
portfolio committees and reviews were no longer conducted all in one day. As of this year, quarterly reviews 
were part of the Council's Schedule of meetings, however a resolution was sought and approved by Council 
to change it to portfolio committees. 

PMS System 

A system was developed for the Municipality in 2007/2008 and was therefore implemented during 2008/2009. 
This was a computerised system, which captured both the PMS and the SDBIP, however, a number of 
challenges were experienced: 

• The system was not well understood by its users. 

• The system could not be used by multiple users. 

• Even though workshops were conducted, when it was time for the review, there seemed to be some 

confusion. 

• It is not web-based and therefore could only be accessed if you were in the office. 

• Columns could not be locked and therefore posed the threat of manipulation of indicators and targets. 

• It resulted in a constant need for the consultant to be called in, for which there was no longer a 
budget. 

• The system could not produce reports. 
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Organisational Performance Management Systems is still experiencing great challenges within local government, 
and Umdoni is no exception to that; however, it is constantly endeavouring to achieve a better efficiency in terms 
of performance management so as to better improve the monitoring and evaluation of service delivery. 

Local Economic Development (LED) 

SMME development 

On 21 November 2008 Umdoni launched its SMME Forum, which was an initiative endorsed by the KZN 
Department of Economic Development. The Municipality has 53 registered SMMEs. Elaving been faced with 
difficulty in financially supporting SMMEs, the Municipality has held training programmes in association with the 
Department of Economic Development and the District Municipality. Participants were trained by the Esayidi 
FET College in Basic Computer Literacy (a five-day course) and Basic Business Management (a four-week 
training course). 

The municipality is also in partnership with SEDA through its agreement with the District. This institution 
provides business related services such as business plans, due-diligence, promotional material, etc. Although 
SEDA’S main seat is Port Shepstone, they operate a satellite office at Umzinto for Umdoni SMMEs and have a 
dedicated individual who is available every Thursday at the Social Development Offices. 


Initiative 

Achievement 

Basic Computer Literacy 

• 15 SMMEs attended the first session (January 2009) 

• 15 SMMEs attended the second session (February 2009) 

Basic Business Management Skills training 

• 15 SMMEs attended the first session - January 2009 (the 
SMME’s that attended the 1st session of Computer Literacy) 

SEDA-Ugu 

To date, records show the following: 

• 114 SMMEs have visited the office 

• 31 SMMEs have applied for SEDA services 


Cooperatives development 

The Municipality, in conjunction with the District Municipality and the Department of Economic Development, 
has embarked on various training activities. 


Initiative 

Achievement 

Training (Basic Business Management Skills) - the training 
is a four-week course that is funded by DED and the service 
provider is Esayidi Coastal College 

• 40 people attended 

• Eight cooperatives were trained (November 2008) 

Training (Money Management) one-day training that is funded 
and facilitated by Old Mutual (November) 

• 30 cooperatives attended 

Formation of the Ugu Credit Union for Umdoni Municipality 

• Workshop was conducted with Umdoni cooperatives (April), 
33 cooperatives attended 

• Five cooperatives committed to joining the union 

• Five cooperatives committed to joining the union 

• The five cooperatives were workshopped (July) 

Introduced the Ugu Arts & Craft association to Umdoni 
Municipality crafters 

• 15 cooperatives (craft) attended (May) 






Agricultural development 

The Municipality has once again fostered a reiationship with the small-scaie sugar cane farmers, and in 
December 2009 a Memorandum of Understanding was signed between the Municipaiity, illovo Sugar and the 
Sezela Cane Growers. To facilitate our commitment to the industry, an application for funding was forwarded to 
the Department of Economic Development to assist in reviving the smaii scale growers within the sugar cane 
industry. 


Initiative 

Achievement 

MoU between Umdoni Municipality, Illovo Sugar and Sezela 
Cane Growers 

• MoU signed in December 2009 

Ugu District Sugar Industry Strategy 

• Umdoni Municipality, Illovo-Sezela and Sezela Cane 
Growers adopt the strategy (March 2009) 

Small Scale Grower Revival Project 

• Project submitted to DED for Funding (May 2009) 


Communal garden 

Through the Sustainable Livelihood Grant the Municipality has provided five communal gardens with working 
implements so as to enable them to work effeotively in their gardens - the Municipality did not have a tractor in 
its possession at the time. The Municipality has since bought a tractor in April 2009 through the grant funding 
it received from Old Mutual. Through the very same grant the Municipality has managed to procure water tanks 
for the communal gardens that are without water. It should be noted that water in these gardens is a major 
challenge. 


Initiative 

Achievement 

Sustainable Livelihood (provide working implements for the 
communal gardens (watering cans, forks, hoes, etc.) 

• Five communal gardens have benefitted 

Umdoni Municipality procured an agricultural tractor for 
domestic farmers to service all Umdoni communal gardens 

• The tractor was launched in April 2009 

Small scale irrigation for the gardens 

• Three communal gardens have benefitted (May, July) to 
date 


Tourism development 

The location of the tourism office in a prime spot is a major challenge within Umdoni. In response to this needs, 
the Munieipality put through a funding application to the Department of Economic Development for a feasi- 
bility study which would include the relocation of the Umdoni Tourism Office, and the possibility of a museum 
and a craft centre in one area. The funding has since been approved and the study will be conducted in the 
2009/2010 financial year. 


Initiative 

Achievement 

Workshop (Business Opportunities in Tourism). The work- 
shop was funded and facilitated by Department of Arts, Craft 
and Tourism (DACT) 

• Eight SMMEs attended the one-day workshop 

Training (Business Skill Programme) for SMMEs in Tourism. 
The training was facilitated by DACT in conjunction with 
Tourism Enterprise Programme (TEP) 

• The training was in Margate Public Library (March 2009) 

• Two SMMEs from Umdoni attended 

Feasibility Study for the Relocation of the Umdoni Tourism 
office with the Museum and craft center 

• DED approved the funding for the feasibility 
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Flagship projects 

Beachfront development 

With one of the most unsurpassed stretches of beach and coastline found along the KwaZulu-Natal Coast, 
the Umdoni Local Municipality, with Scottburgh at its hub, has the potential to become the ‘Jewel of the South 
Coast Riviera’. Given its beautiful setting, the variety of its assets and the proximity to Durban, the Scottburgh 
town has the potential to at least equal and, over time, possibly exceed the economic and tourism perform- 
ances of towns situated along the north coast generally and the south coast in particular. A Beachfront Devel- 
opment Study was conducted and has identified several strategic sites owned by the Council and Intersite 
within the Scottburgh area that can be used to revitalise and increase the area’s development potential. Two 
privately-owned, strategically-placed landholdings that could augment Scottburgh’s redevelopment into one of 
the premier resorts on the KwaZulu-Natal coast, have also been identified in the study. 

Subsequent to the study. Council, assisted by consultants, has drafted an Expression of Interest Document 
which will be advertised once finalised. Even though the concept is complete, the Municipality has had difficul- 
ties in its interaction with Intersite to secure air-rights which will give developers more opportunities in devel- 
oping their proposals. Council might have to forgo the air-rights so as to progress further with the project. The 
potential of the project will definitely encourage a plethora of private investment and economic activity. 





An aerial view of Scottburgh beachfront. 





A birds-eye view ofScottburgh beachfront. 


Umzinto Urban Renewal 

The development of Umzinto and surrounding areas will represent an important break within the existing trend, 
but to ensure sustainable development of this area, the CBD needs to be refurbished to ensure urban growth 
whioh will need to further take place along R612 to link with the coastal area via a Development Corridor. 

The Municipality began in 2006, in partnership with Ugu District Municipality and the Development Bank of 
Southern Africa (DBSA), to develop an Umzinto Urban Design Framework Plan which entails the Implementation 
Framework for the Renewal of fhe Umzinto CBD. The Municipality now seeks to appoint an agent to oversee the 
implementation on a phased in approach. The terms of reference (TOR) were developed buf were halted at adju- 
dication stage when it was realised that the DBSA needed to comment on the TOR. The flood disaster affected 
the CBD as well and therefore those projects would have to be completed first. 

A steering committee meeting was also held on 29 June 2009 where numerous issues were discussed and 
a way forward given. It was further concluded that the Municipality should continue with the appointment of a 
Projecf Manager and also obfain funding. 
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Park Rynie Industrial Area Upgrade 

The Park Rynie industrial site has been the center of the manufacturing sector in the Umdoni Area. Ugu District 
Municipality has been very supportive of this project and have funded a feasibility study that aims to rehabili- 
tate, rejuvenate and foster investment in the Umdoni area. The study was completed and again Ugu, together 
with Umdoni, embarked on a campaign to raise implementation funds for the project, through submission of 
funding applications. Also, the business community, represented by the Industrial Sector Committee in the area 
has played a pivotal role in ensuring that this upgrade is pursued through their continuous involvement and 
commitment to the project. The Municipality has since received tending trom the Department of Local Govern- 
ment and Traditional Affair’s Corridor Fund for the upgrade ot the Park Rynie Industrial Park, through the Ugu 
District Municipality. 

The aim of the project is to identity and highlight the need for upgrading the Industrial Park, quantify the 
scope of capital works and motivate for the project realisation in order to create an attractive industrial hub 
to encourage development growth within the Umdoni Municipality. The project is designed to upgrade the 
municipal intrastructure and service levels within the Park Rynie Industrial Park. Further development of the 
Park Rynie Industrial Park is being hampered by the poor levels ot service, rather than private sector interest. 
The review of the infrastructure in one of the reports indicates that: 

Over a number of years, with gradually increasing development within the Park, it has become apparent that 
the original servicing of the Park in terms of access, storm water management, water reticulation, lighting and 
security was insufficient or inadeguate. The low service levels have resulted in a deterioration of the existing 
infrastructure and deterioration in the overall condition of the Park, impacting negatively on the importance of 
the Park as a viable industrial investment node. Any further development within the Park will exacerbate the 
current service level problems. 

The grant will be used to improve the public infrastructure in the Park and will send a clear message of commit- 
ment to the private sector, encouraging further growth. The intrastructure required includes the following: 

• Roads 

• Storm water 

• Water reticulation 

• Fire hydrants 

• Street lighting 

• Security fencing 

• Security lighting. 

The project has commenced, and although progress has been seen to be slow, all stakeholders involved are 
clear about the way forward. More progress will be seen in 2009/2010 as all the structures have now been 
established and the tendering and EIA processes have been completed. 

Rural development 

A large part of our municipal area is made up of rural communities, with the urban nodes being concentrated 
mainly along the coastal belt. The unit is under resourced as it is currently being serviced by one individual, 
namely the Community Development Officer. Rural development looks at the developmental needs within the 
rural areas, however, for this tinancial year, it has under achieved. Flence, the introduction of a rural develop- 
ment unit in which more staff will be reshuffled in the coming financial year to meet the needs of our rural 
communities. 




Alternative Energy Project 

This is a project that started in the year 2006/2007 with only 1 000 beneficiaries and has to date benefited 
3 000 households, as 1 000 gel stoves are being distributed every financial year, with the gel distributed on 
a monthly basis to all the beneficiaries. 

Therefore, in the 2008/2009 finanical year, 1000 households benefited from alternative energy projects. To 
determine the wards that would benefit, a Ward Councillors’ meeting was held, from which the following wards 
were chosen (for the 2008/2009 financial year): 

• Ward 7 

• Ward 8 

• Ward 9. 

Areas that benefit from the gel are marked by high poverty where there is an indication that beneficiaries will 
not be able to have access to electricity in the near future. These areas include the rural areas and the informal 
settlements. Below is an indication of all the areas that have benefited (including all the financial years): 


Ward 

Area 

2006/2007 

2007/2008 

2008/2009 

Wardi 

Mgobhozini 

too 

20 

- 


Olwasini 

too 

10 



Okhalweni 

121 

- 

- 

Ward 2 

Mgwempisi 

115 

- 


Wards 

Roseville 


186 

- 


Alexandra 

100 

66 



Mbettieni 

200 

20 



Kiss Kiss 


86 


Ward 6 

Hazelwood 

101 

70 

- 


Sanathan 


522 



N.RA 

163 

20 


Ward 7 

Kelso Informal 

- 

- 

100 

Wards 

Chibini 

- 

- 

70 


Beneva 



280 


Golokodo 



100 

Ward 9 

Mafithinl 

- 

- 

100 


Mgwempisi 



80 


Phase 2 



100 


EntabenI 



25 


MangamzInI 



100 


D Zone 



25 


Zwellsha 



20 

Total 


1 000 

1 000 

1 000 


Agricultural starter pack distribution 

This was a Department of Agriculture initiative, which was conducted in association with the Municipality. The 
Municipality identified beneficiaries in consultation with the Ward Committee for this programme to be imple- 
mented. The primary objective of this project was to assist the indigent households to have home gardens for 
food security. Of nine Wards that constitute Umdoni Municipality, eight Wards benefited. Distribution occurred in 
March 2009. 

The distribution of starter packs to the eight Wards of Umdoni was as follows: 
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Ward 

No. of beneficiaries 

1 

172 

2 

172 

3 and 6 

172 

4 

180 

5 

172 

8 

180 

9 

180 

Total 

1 228 



An access road leading to Ogqolweni, Amahlongwa. 


Rural development plan/strategy 

In comparing the urban and rural components of UmdonI Municipality, one can see that the rural component 
is far behind the urban component with regards to development. This has caused the Municipality to develop 
a rural development plan which will cover the following areas: 

• Identification and assessment of the property alleviation projects being implemented within the munic- 
ipal areas. 

• Stakeholder identification and mobilisation. 

• Formulation of a co-coordinafing strafegy and development of an implementafion plan. 

• Spatial referencing of all the existing and potential rural development projects. 

A consultant was appointed to develop this strategy. Three steering committee meetings were held in which the 
attendance varied, and in addition to these, two stakeholder’s workshops were held. 


The final draft of the UmdonI Rural Development Strategy was presented at the June 2009 Planning, Develop- 
ment and Infrastructure portfolio commitfee meeting where a recommendation for fhe adoption of this strategy 
was sent through to Council. 





Internal Audit section 


Establishment and continuity of Internal Audit 

Governed within the prescript of legislature, the Internal Audit unit functions within the primary principles as 
contained in salient government, specific to the requirements of MFMA 56 of 2003 and the standards echoed 
by the Institute of Internal Auditors of South Africa (IIASA). 

The emphasis on public accountability has been encapsulated within the culture of transformational, reconstruc- 
tive and developmental government. The Municipal Manager, was given a guiding tool as the ‘Chief Accounting 
Officer' of Administrative Governance, enhanced by audit-based accountability, Umdoni's new Vision and Mission 
Statement captures the purpose of the Internal Audit unit appropriately. 

Structure of the Audit Committee 

Parallel to Section 165, Chapter 14, of the Municipal Finance Management Act (MFMA), Umdoni Municipality 
continues to sustain its own Internal Audit unit. As per legislative directives, the unit is statutorily driven. The 
Audit Committee and the Internal Audit unit are governed by respective charters which are reviewed and 
adopted annually by Council. The Audit Committee reports directly to Council. The committee comprises 
five members, three of which are external members who have been recruited via public tender. They are Mr 
Anil Ramnath, who is the Chairman, Mr Dave Parry and Mr SZ Fllope. The other two members are part of 
Umdoni Municipality’s senior management team, being the Municipal Manager, Mr DD Naidoo and the General 
Manager: Corporate Services, Mrs GN Mavundla. The Manager: Internal Audit, Mrs N Flarisingh and the General 
Manager: Financial Services, Mr A Nunkumar fulfill their roles as in-attendance at the Audit Committee as per 
the Audit Committee Charter. 

Structure of the Performance Audit Committee 

Council adopted the Audit Committee as its Performance Audit Committee. The first set of such meetings were 
held in 2008/2009 as legislatively the Committee must sit twice in a financial year. It is statutorily established 
under the auspices of the Charter of the Audit Committee serving as its Terms of Reference. 

Functions 

Internal Audit provides an independent, objective assurance and consulting activity that adds value and improves 
the operations of the Municipality. It helps the organisation to accomplish its objectives by bringing a systematic 
and disciplined approach to evaluate and improve the effectiveness of risk management, control and governance 
process. 

Internal Audit, inter alia, functions as follows, on a daily basis with respect to routine matters: 

• Provides a set of guidelines 

• Provides best practice policies 

• Provides guidelines that are not prescriptive. 

The Internal Audit Unit utilises the standards as set by the Institute of Internal Auditors (IIASA), a body which 
functions within a professional practice framework being the Standards of Best Practice of Internal Auditing 
which became effective on 1 January 2004, Version 05/03/2004. 

In its process, analysis and evaluation. Internal Audit identifies with engagement planning, objectives and 
execution throughout its interaction on a daily basis, be it with line function managers or external auditors, or 
even in the form of the Auditor-General, as governed by the Public Audit Act 25 of 2004. 
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Internal Audit has endeavoured to be very strong on Its code of ethics and this has been extremely challenging 
in the current local government arena. 

Deliverables and achievements 

The year under review has brought about a myriad of unexpected and unplanned events primarily due to the 
overarching Local Government developmental priorities and deliverables. Municipalities, being the ‘Engine- 
Room of Local Government’, are entrusted with the task of implementation. 

Here is the progress of the planned developments highlighted in the year under review as indicated in the 2007/2008 
Annual Report. 


Deliverables 


Key 

perform- 
ance areas 

Sub-pro- 

gramme 

Strategy process 

Objectives 

Progress report 

Financial 

viability 

Maintenance of 
an unqualified 
Audit Report 

Annual high level mini-audit 
in connection with mid-year 
close process of AFS 

Ensure sustainability 
of the unqualified 
status 

• Achieved - unqualified Audit 
Report 2007/2008 

• Ongoing operational mainte- 
nance 


•Fraud Hotline & 
whistle blowing 
• Fraud Preven- 
tion Plan - 
implementation 

• Introduce a local Fraud 
Hotline and whistle blowing 
process 

• Formulate, adopt, imple- 
ment Fraud Prevention Plan 

Ensure that fraudulent 
and corrupt activities 
be detected, reduced 
and prevented 

• Policy, plan and strategy have 
been formulated and adopted 
by Council in July 2009 

• Roll-out of strategy currently 
underway 

• Establishment of Fraud 

Hotline 

Governance 

Risk Manage- 
ment Strategy 
and Risk 
Management 
Committee 

• Formulate and Adopt Risk 
Management Strategy 

• Establish a Risk Manage- 
ment Committee 

Our Municipality must 
endeavour to reach 
a break-even point 
between risk and 
control to establish a 
conducive environ- 
ment 

• Strategy has been formulated 
and adopted by Council in July 
2009 

• Risk Management Committee 
has been established 

• Empowerment, awareness 
and roll-out programme are 
currently being arranged 


Policies, 
procedures and 
systems 

• Ensure the formulation 
and adoption of policies and 
procedures 

• Ensure processes in place 
to acquire systems 

Ensure the adoption 
of policies, proce- 
dures and the acquisi- 
tions of systems 

• Progress has been stilted 
primarily due to the lack of 
funds and other operation 
constraints 

• Matter has been reviewed and 
refreshed for delivery purposes 


Understanding 
the purpose 
(functions and 
operations) of 
Internal Audit 

Ensure that Councillors and 
officials have a clear under- 
standing of the purpose of 
Internal Audit 

Ensure that Council- 
lors and officials are 
workshopped on the 
purpose of Internal 
Audit in the workplace 

• Earmarked for implementation 
in May-June 2009. 

• Postponed to first quarter of 
2009/2010 due to a politically 
non-conducive environment 

Institutional 

develop- 

ment 

Skills develop- 
ment: audit 
interns, trainees 
or technicians 
and students 

• Ensure that Umdoni Munici- 
pality is able to focus on skills 
development 

• Ensure a fully-fledged, 
highly skilled Internal 

Audit unit in keeping with 
alignment of growth and 
development 

• Ensure the introduc- 
tion of the internship/ 
training programme 

• Ensure the recruit- 
ment of such affected 
PDIs- community 
contribution 

• Progress has been stilted 
primarily due to the lack of 
funds 

• Funding status has been 
re-strategised 




Risk assessment 

A risk-based audit pian, which spans a three-year period, was adopted. Subsequent to an annual revision of 
the Risk assessment register, an Annual Audit Plan will be formulated. Risk is addressed in the categories of 
operational, strategic, informational, financial, legislative and reputational/social, and is monitored on a low, 
medium and high rating scale. 


Audit Plan 2008/2009: Internal Audit projects 

Internal Audit projects were planned and executed as follows: 


Assignments 

Jul 

2009 

Aug 

2009 

Sep 

2009 

Oct 

2009 

Nov 

2009 

Dec 

2009 

Jan 

2010 

Feb 

2010 

Mar 

2010 

Apr 

2010 

May 

2010 

Jun 

2010 

1 

Risk assessment & 
audit plan 













2 

3 

Review of perform- 
ance management 
system 

Executive summary 
- housing (finance & 
admin) 


















Follow up - order to 
cash 



Executive summary - 
auxiliary & registry 














Executive summary - 
asset management 














Follow up - traffic 
management 














Follow up -fleet 
management 













4 

Internal controls: 
Municipality & 
per department 
(dependant on 
assessment) 













5 

IT review 













6 

Procure to pay - 
specific to SCM 
compliance 






■ 







7 

Compliance with 
current legislation 














*NB: Projects were halted due to operational reasons and have been deferred in the next financial year subsequent to further assessment. 


KEY: 



Internal audit (in-house & shared services) 

Internal - dependant on status quo report 

External service provider to assist (Umdoni’s procurement process) 
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Audit Report 2007/2008: Plan of Corrective Measures 

Internal Audit was tasked with the responsibility of monitoring and evaluating the adherence to the Action Plan 
stemming from the Plan of Corrective Measures for the Audit Report 2007/2008, including matters arising 
from the Management Report 2007/2008. All matters were successfully attended to. 

Planned developments 

Municipal strategy 

The following is the strategy for fhe 2009/201 0 financial year: 


Key perform- 
ance areas 

Sub-programme 

Strategy process 

Objectives 

Financial 

viability 

Maintenance of an 
unqualified audit report 

Annual high level mini-audit in 
conjunction with mid-year close 
process of AFS 

Ensure sustainability of fhe unquali- 
fied sfafus 


• Fraud Flotline and 
whistle blowing 

• Fraud prevention plan - 
implementation 

• Introduce a local Fraud Flotline and 
whistle blowing process 

• Formulate, adopt, implement Fraud 
prevention plan 

Ensure that fraudulent and corrupt 
activities be detected, reduced and 
prevented 

Governance 

Risk management 
strategy and risk 
management committee 

• Formulate and adopt risk manage- 
ment strategy 

• Establish a Risk Management 
Committee 

Our Municipality must endeavour to 
reach a break-even point between 
risk and control to establish a 
conducive environment 


Policies, procedures and 
systems 

• Ensure the formulation and adoption 
of policies and procedures 

• Ensure processes in place fo acquire 
sysfems 

Ensure the adoption of policies, 
procedures and the acquisitions of 
sysfems 


Understanding the purpose 
(functions and operations) 
of infernal audif 

Ensure fhat Councillors and officials 
have a clear understanding of the 
purpose of infernal audit 

Ensure that Councillors & officials 
are workshopped on fhe purpose of 
internal audit in the workplace 

Institutional 

development 

Skills developmenf: audif 
interns, trainees or tech- 
nicians and students 

• Ensure that Umdoni Municipality is 
able to focus on skills development 

• Ensure that a fully-fledged, highly 
skilled internal audit unit in keeping with 
alignment of growth and development 

• Ensure the introduction of the 
internship/training programme 

• Ensure the recruitment of such affecfed 
PDIs - community contribution 



9 




Technical Services Department 



The Technical Services Department comprises the following sections as depicted above: 

Infrastructure 

This section is responsible for maintenance of roads and storm-water drains, verges, municipal parks and 
gardens, municipal vehicles and buildings. 

Projects 

Technical Services also oversees the implementation and monitoring of Municipal Infrasfrucfure Granf 
projecfs. 

Environmental Management 

The Environmenfal Managemenf secfion's primary role is fo ensure thaf all development and land transforma- 
tion applications and activities are in accordance with environmental legislation and environmental manage- 
ment best practice principles. Should there be a breach in the law, appropriate enforcement and remedial 
measures will be taken. 

The Environmental Management section continues to strive for the protection of the environment for the present 
and future generations and to assist in upholding the people’s Constitutional right to an environment that is not 
harmful to their health or well-being. This section includes management of solid waste and refuse removal. 

Building Control 

The Building Control section's core function is to ensure compliance with the relevant building legislation and, 
together with Town Planning and Environmental Management, stringently enforce the legislation to promote 
legal, safe and economically viable developments in the communities within Umdoni Municipality. 

Town Planning 

Town Planning promotes and coordinates harmonious development within Umdoni Municipality through the 
Urban Land Use Management Scheme. This section also aims to regularise all business activities, especially 
in residential areas. 
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Roads and Storm Water 

The floods of 18 June 2008 affecfed fhe entire infrastructure within Umdoni, causing devastation to the rural 
network. 

The urban road network and storm water reticulation system were temporarily but speedily repaired. Our task 
was hampered by the lack of adequate funding, skilled human resources, plant and machinery. Our depart- 
ment has rehabilitated and reconstructed gravel roads in Amandawe, Amahlongwa, Kwa-Cele, Olwasini and 
Malangeni. 

Wright Lane in Park Rynie and Baker Street in Sezela were two of the roads constructed by our department. The 
roads were cut, compacted, chambered with cross falls and storm water drainage facilities were constructed. 
These two projects were almost ready for black topping but the floods washed it away. These roads will now be 
constructed as part of the Flood Disaster Rehabilitation Project. 

Structure 

The plans to decentralise the depot are as per schedule. Construction will commence on the New Technical 
Services Depot in Renishaw in October 2009. The second depot will be located in Umzinto and the third depot 
in Pennington. 


Area 1 

Area 2 

Areas 

Mtwalume, Elysium, Ifafa, Bazley, Scottburgh South and Central, Free- 
Sezela, Malangeni and Pennington land Park, Park Rynie, Amandawe and 

Amahlongwa 

Umzinto, Ghandinagar, Esperanza, 
Shayamoya and the Cele area 




Work plan 

This department will implement Government’s Plan of Action to construct, improve and upgrade services and 
infrastructure in the rural sectors without neglecting the infrastructure and services in the urban built environ- 
ment. We will strive to deliver efficient, effective and economically sustainable services to communities throughout 
Umdoni. 

June 2008 flood damage to roads 

After the flood damage was assessed, the following items were referred to the Technical Services roads section 
for urgent repairs. This disrupted routine planned works programmes due to the urgency of the situation. 



Flood damage road repairs undertaken (not part of Flood Disaster Projects) 

Area 

Comment/status 

Elysium, Ifafa, 
Bazley and 
Sezela 

Elysium Way: 300 m x 6 m gravelled 

Riversand Road: 700 m x 6 m gravelled 

Pennington 

Umdoni Road South: Six metres of storm-water pipes were replaced. The road is now open to traffic, 
however, further work is still required 

Cherry Lane: The road was gravelled. 100 cubic metres of gravel was used and 6 m pipes installed 
Adrienne Road, Marion Avenue, Dolphin Drive and Kelso Road: Damaged roads were repaired 

Umzinto 

Lilly Road: Road has been filled and is open to traffic. Further works are required 

Rajan Road: Road has been filled and is open to traffic. Further works are required 

Flower Road: Road repairs are complete and the road has been gravelled. Storm-water pipes are still required 
Lotus Road: Repairs completed 

Camelfoot Road: Repairs 50% completed 

Imbilibili Farm: Roads have been graded and gravelled 

Alex Crescent: Repairs to storm water drainage system 80% complete 

Informal Settlement Road: Gravelling is 60% completed 

Scottburgh 

Ann-Arbour Road: Repairs complete. Other roads are not yet completed 

Park Rynie 

Wright Lane: Gravelling in progress 

Minerva Avenue: Repairs completed 

Shayamoya 

Ghandinagar 

Riverside Park 

Myeza Lane: Road has been filled. Further repairs required. 

Flood damaged roads were patched where necessary throughout the area 

Extensive clean-up and repairs were completed 

Amandawe 

Ezinkawini, Mphemba and Magcina Roads: Repairs have been completed, but gravelling is still required 
Gqayinyanga and Ntuthuko Roads: repairs in progress 

Malangeni 

Chiliza, Golokodo, KwaGoba, Bongumusa, Mtolo, Myende, Nkombo, Msani, Beniva School Road and 
Mgobhozi Roads: Roads have been repaired but gravelling is still required. Further repairs to roads in this 
area are required 

Amahlongwa 

Extensive repairs were done to gravelled roads in areas in Amahlongwa. The roads are not named as yet 
Road 1 - 700 m X 5 m gravelled 

Road 2 - (Sbiya) - 500 m x 6 m gravelled 

Road 3 - 600 m X 5 m gravelled 

Road 4 - 450 m X 5 m gravelled 

Road 5 - (up to Willowgien Store) - 1,6 km x 5 m gravelled 

Road 6-1 100 m X 5 m gravelled 

Road 7 - 260 m X 6 m gravelled 

Road 8 - 800 m X 5 m gravelled 

Road 9 - 800 m X 5 m gravelled 

Road 10 - 800 m X 5,5 m gravelled 

Road 11 - Mtsheketsheni Road - 600 m x 5,5 m gravelled, 48 m of road crossing were installed (600 diameter 
pvc pipes) 

Road 12 - 900 m X 6 m gravelled 

Road 13 - 900m x 6 m gravelled 

Road 14 - 1100m x 6 m gravelled 
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Road and storm-water drains 


Road and storm-water drain construction 

Area 

Construction 

Servitude Caroline Lane to 
Arbuthnot Street and servi- 
tude behind Spar 

The servitude was constructed by using 450 diameter plastic storm-water pipes. Construc- 
tion took five weeks to complete. Three manholes had to be built. Driveway paving had to be 
removed and replaced afterwards in order to lay the pipes 

The total length of the drainage system constructed is 140 m. One supervisor and eight 
general workers were required to complete the construction 

Baker Street, Sezela 

Baker Street was constructed by using 5 500 cubic metres of gravel. 48 mefres of storm- 
water pipes were laid. Seven manholes were built and a headwall was constructed using 
gabion baskets. The construction took six weeks to complete 

Syringa Lane, Sezela 

80 cubic metres of gravel was used to gravel Syringa Lane. The road is 650 m long x six 
metres wide. The construction took five days to complete 

Alex Crescent, Umzinto 

Alex Crescent was badly damaged by heavy rains. Repairs to the road were carried out by 
using 500 cubic metres of gravel. The length of the road is 200 m x six metres. It took three 
weeks to repair the road 

David Road Servitude 

The servitude was constructed by two walls of gabion baskets to form a 1,5 m x 42 m long 
opening. Construction took six weeks to complete 



An access road, Amahlongwa. 





Refuse 

Refuse is collected from urban, commercial and industrial sectors daily as per schedule and disposed of at 
the Umdoni Landfill Site. Refuse is also removed from rural areas and the following indigent areas: Ifafa Glebe, 
Sanathan, Roseville, Pine Road, N.P.A. Camp, Alexandra, Archibalds, Ocean View and Nkonka Phase 1-4. 

Incidences of illegal dumping of household refuse have increased. Areas where illegal dumping occurred have 
been cleared and ‘No Dumping’ signposts erected to prohibit re-occurrence. Plans are being put in place to 
educate the general public on the adverse effects of illegal dumping and to promote good waste management 
practices. New recycling stations have been established at Park Rynie, Scottburgh and the Landfill Site. 

The refuse section took delivery of two new refuse compactors which has assisted the department in providing a 
better service. A fleet maintenance plan is being formulated to manage the frequent breakdown of the aged fleet. 

The refuse section has been greatly challenged by the closure of the Kelso Bridge as vehicles collecting refuse 
from the Southern areas have to travel considerably further to the Landfill Site, increasing operating costs. 

Placement of skips 

Refuse skips have been allocated to certain areas to alleviate illegal dumping. Procedures are being formal- 
ised to introduce Wheelie (Otto) bins to commercial sectors, and a ‘buy one, get one free’ incentive on the 
Wheelie bins has been introduced. 

Sixteen 6 m^ skips were purchased. Skips were placed at strategic points to allow for improvement in service 
delivery and were maintained on a daily or weekly basis. 


Mtwalume 

Ifafa Glebe (5) 

Club Marina 

Sihle High 

Bazley 

Bongumbhele Primary School 

Pennington Mall 

Ifafa Primary School 

Selborne 

Umhiangamkhulu Primary School 

Khuphuka Primary School 

Kelso 

Umzinto (3) 

Sanathan (1) 

Nkonka Phase 1,2,3 and 4 (4) 

Amandawe Primary School 

Shonkweni Primary School 

Kwa Maquza Primary School 

Amahlongwa 

Correctional Services 

Pick ’n Pay (3) 

Shayamoya 

Pennington Clinic Parking 
(Monday, Wednesday and Friday) (1) 
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Tariffs - Z008/2009 


Type of service 

Tariff 

Domestic properties valued under R75 000 

R182 per annum 

Domestic properties valued over R75 000 

R482 per annum 

Bed & Breakfasts 

R482 per annum 

Commercial - micro (1-6 refuse bags per week) 

R931 per annum 

Small (7-18 refuse bags per week) 

R2 795 per annum 

Commercial medium (19-36 refuse bags per week) 

R5 591 per annum 

Commercial large (37-60 refuse bags per week) 

R9 318 per annum 

Macro 1 (61-150 refuse bags per week) - new tariff 

R23 297 per annum 

Macro 2 (151-300 refuse bags per week) - new tariff 

R46 594 per annum 

Macro 3 (301-600 refuse bags per week) - new tariff 

R93 188 per annum 

Macro 4 (601-900 refuse bags per week) - new tariff 

R139 782 per annum 

Macro 5 (900 plus refuse bags per week) - new tariff 

R139 937 per annum 

Sports recreational club 

R830 per annum 

Vacant land refuse 

R161 per annum 

Skips 

R543 per removal 


The refuse collection service was well run and well structured for 2008/2009 with very few complaints being 
received from the public. 


Service delivered 

Frequency/comments 

Street sweeping - CBD areas 

A late shift was implemented and Central Business Districts 
are cleaned on a daily basis. The early shift operates from 
07h00-16h00 and the late shift from 13h00-22h00 

Street sweeping - Residential areas 

Pennington, Park Rynie and Ifafa Glebe are swept five days 
per week 

Street sweeping - Rural areas 

Weekly 

Cleansing of ablutions - CBD areas 

Ablutions are cleaned seven days per week in the CBD area 

Cleansing of ablution blocks - informal settlements 

Twice per week 


Street sweeping and cieansing 

Issuing of refuse bags 

Refuse bags were purchased and issued to indigent areas. Refuse bags were also supplied to the street 
cleaning teams. 

Cleaning of Umzimaye catchment area 

In an attempt to improve the water quality at the EJ Smith Dam and the Umzimaye River in Umzinto, a team was 
allocated to clean the Umzimaye catchment on a full-time basis and the situation has improved. 







Citizens participating in a cleanup operation, Umzinto. 


Clean-up operation — Umzinto Central Business District 

A major clean-up operation was performed in the Umzinto Central Business District involving schools from 
Umzinto and representatives from the Department Agriculture and Environmental Affairs. The event was publi- 
cised by the media and this aided in creating awareness on good waste management practices. 



Cleaning of Umzimaye catchment area. 
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Parks and Gardens 


Service delivered 

Comments - 2008/2009 

Verge maintenance 

• Contractors cut the verges twice per month in the Umzinto, Bazley, Ifafa Glebe, Ifafa 
Beach, Elysium, Shayamoya, Esperanza, Mtwalume, Pennington and Sezela areas 

• The Scottburgh South, Scottburgh, Freeland Park, Park Rynie North and South 
areas are serviced with internal staff and equipment 

Removal of alien vegetation 

• Alien vegetation eradication programmes were implemented 

• Alien vegetation is removed throughout the area and disposed of at the landfill site 

Tree overhang 

Tree overhang is trimmed where necessary. 

Removal of dead/decaying trees 

In the southern heavy forested areas of Umdoni a iarge percentage of trees have 
reached the end of their lifespan. Approximately 100 trees were removed throughout 
the Umdoni area from verges to prevent damage to property or injury to the public 

Tree trimming 

Approximately 200 trees were trimmed throughout the area 

Tree planting 

Over 500 trees were planted throughout the Umdoni areas 

Gardens of Council-owned buildings 

Six halls and three cemeteries were also maintained twice per month 

Cleaning of drains 

Drains were cleaned throughout the area 

Clearing of Council-owned vacant 
land and riverbeds 

Council vacant land was cleaned as well as riverbeds and bush overhang throughout 
the Umdoni area 




Umdoni Parks and Gardens staff participating in a cleanup campaign, Umzinto. 




The standard of work delivered by contractors is monitored to ensure excellent service delivery. Inclement 
weather at times caused delays in service provision. 

Investigations have been initiated into environmentally friendly solutions in stunting growth of verges. 

Maintenance plans are being formulated on grass cutting and bush clearing in rural areas with emphasis on 
school, bus and taxi routes. 

Building Maintenance 

This section maintains, renovates and repairs municipal buildings. Sewer lines and drainage systems of munic- 
ipal buildings are regularly maintained. Water pipes are repaired if damaged by road works. 

During the floods in June 2008 numerous houses were damaged. The Building Maintenance section carried 
out renovations in Ghandinagar and the destitute houses in the rural areas. Renovations were also carried out 
to Council-owned property due to damages caused by the June floods. 

Schedule of Council-owned buildings 

The following Council-owned buildings are maintained by the Technical Services Department. 


Category 

Description 

Halls 

Malangeni MPCC Hall 

Scottburgh Hall 

Amahlongwa Hall 

Amandawe Hall 

Umzinto Hall 

Shayamoya Hall 

Office 

Park Rynie Offices 

Scottburgh Main Office 

Umzinto Housing and Protection Services Offices 

Motor Licencing and Testing Ground Offices 

Scottburgh Depot Office 

Pennington Offices 

Libraries 

Park Rynie Library 

Scottburgh Library 

Sezela Library 

Ifafa Library 

Mtwalume Library 

Umzinto Library 

Shayamoya Library 

Council Houses 

Scottburgh Council Houses (3) 

Umzinto Council Houses (3) 

Park Rynie Council Houses 

Ifafa Council Houses (2) 

Beaches 

Scottburgh Beach ablutions 

Park Rynie Beach ablutions and kiosk 

Pennington Beach ablutions 

Preston Beach ablutions 

Rocky Bay Beach 

Ifafa Beach 

Mtwalume Beach 
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Municipal Infrastructure Grant (MIG) projects 


Capital projects Including Municipal Infrastructure Grant and Tidal Surge 
Projects 

Umdoni Municipality has yet again been successful at spending its full Municipal Infrastructure Grant allocation. 



!■ 2005/06 projects 

2006/07 projects 

2007/08 projects 

2008/09 projects 

Allocation 

R5 172 424 

R3 007 618 

R3 379 711 

R6 397 242 

Funds committed 

R5 172 424 

R3 007 618 

R3 379 711 

R6 397 242 

Achievement 

100% 

100% 

100% 

100% 


Z008/2009 fourth year grant funding 

During the financial year 2008/2009, the total grant of R6 397 242.17 was expended on the following projects: 


Project name 

Annual value 

UGU Umdoni Disaster Centre 

R4 165 157 

PMU fees 

R189 451 

Malangeni Sports Field Phase 2 

R731 383 

Bus shelters 

R276 086 

Ghandinagar Sports Field 

R910 356 

Amandawe Sports Field 

R124 810 


Further projects to the value of approximately R30 million have been allocated and funding sources have been 
approached. 


Project name 

MIG value 

2008/2009 

2009/2010 

Project status 

Amandawe Sports Field 

R1 783 000 

R1 709 316 

R73 684 

Under construction 

Gandinager Sports Field 

R1 900 000 

R1 900 000 


Under construction 

Humberdale Cemetry 
Phase 2 

R4 431 314 


R4 431 314 

To be completed in January 2010 

Bus Shelters 

R600 000 

R600 000 


Completed 

Malangeni Sportsfield 
Phase 2 

R744 900 

R744 900 


Damaged by June 2008 floods. 
To be rehabilitated as part of the 
disaster projects 

Ugu Umdoni Disaster 
Centre 

R5 063 380 

R1 114 562 

R3 948 818 

To be completed in September 
2009 

Umzinto Sports Field 

R1 900 000 


R1 900 000 

Phase 1 complete 

Olwasini Sports Field 

R1 900 000 


R1 900 000 

Under construction 

Umzinto Community Flail 

R2 641 804 

R328 464 


Completed 

Humberdale Cemetry 
Phase 3 

R4 600 000 



To commence in 2011 

Total 

R25 564 398 

R6 397 242 

R12 253 815 







Capital projects 

External grant funding 
Umzinto Sports Field upgrade 

Phase 1 of the Umzinto Sports Field upgrade was completed in December 2009. This phase consisted of 
laying sub-soil drainage, the grassed field, the goal posts, construction of the security office, erection of the 
concrete palisade fencing and high mast lighting. 

Phase II will follow when funding is secured from the Municipal Infrastructure Grant during 2009/2010 and will 
consist of fhe provision of additional ablution facilities, the upgrading of vehicle parking area and public seating 
at an estimated further cost of R1.5 million. 

Malangeni Sports Field 

Phase I was almost complete when this field suffered huge damages during the June 2008 flooding, resulting 
in a complete review in the control and disposal of storm water by rational design. 

After a series of assessments, the Engineers proposed the construction of an open storm water cannel to cater 
for the 1 :1 00 year flood. 

The project was once again greatly delayed due to the rehabilitation requiring environmental authorisation and lack 
of funding. Malangeni Sports Field will be rehabilitated as part of the June 2008 Flood Rehabilitation Project. 



Malangeni Sports Field. 
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Malangeni Library 

The construction of the Malangeni Library situated adjacent to the Malangeni Multi-Purpose Community Centre 
is commencing as per the Programme of Works and nearing completion. It is anticipated that the official hand 
over of the completed building will be at the end of September 2009. The construction cost of the library upon 
completion will be approximately R10 million. 


.A 

V 



The entrance to the Malangeni Library. 


Humberdale Cemetery 

Grant funding for this public cemetery amounting to R4 431 314 was secured from the Municipal Infrastruc- 
ture Grant (MIG) for Phase II. Phase 1 has been completed and development plans have been prepared. The 
implementation of Phase II has been seriously hampered due to extended delays in receiving environmental 
authorisation. It is anticipated that Phase II will commence in the 2009/2010 financial year. 

Bus shelters 

Fourteen bus shelters have been constructed for which funding was secured from the MIG plan at an estimated 
cost of R600 000. Umdoni Municipality provided the necessary bridging finance, and the MIG was received. 

Ghandinagar Sports Field 

Construction of the Ghandinagar Sports Field commenced during September 2008. Excavations for bulk 
earthworks revealed huge masses of bed rock that necessitated blasting using dynamite, resulting in delay of 
construction of the sports field. The total cost of construction upon completion is estimated to be R1.9 million. 
The anticipated official handover of this project is in November 2009. 




Ghandinagar Sports Field in construction. 


Amandawe Sports Field 

Construction of the Amandawe Sports Field commenced in June 2009. Bulk earthworks have been completed. 
The proposed field and parking area have been filled and compacfed. The construcfion of fhe V.I.P. ablu- 
tions and changerooms has commenced. The total cost of construction upon completion is estimated to be 
R1,8 million. The anticipated official hand over of this project is November 2009. 



Amandawe Sports Field in construction. 
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Olwasini Sports Field 

Construction ot the Olwasini Sports Field commenced in June 2009. Bulk earthworks have been completed. 
The proposed field and parking area have been filled and compacted. The construction of the ablutions and 
changerooms has commenced. The erection of the concrete palisade fencing has been completed. The total 
cost of construction upon completion is estimated to be R1 .9 million. The anticipated official hand over of this 
project is November 2009. 



Construction underway, Olwasini Sports Field. 


Umzinto Town Hall: Dining Hall 

The construction of the dining hall was completed in October 2008 and handed over to Umdoni Municipality. 
This Dining Flail was officially opened on 10 December 2008 by Fler Worship, Councillor NFI Gumede. 

Internal funding 

Construction of Two Blocks of Flats in Riverside Park Umzinto 

This project commenced in February 2009 to house the ten families that were left destitute after their homes 
were destroyed in the June 2008 floods. Two blocks are being constructed with each block comprising six 
flats. Each flat consists of a lounge, kitchen, bathroom and two bedrooms. The anticipated hand over of the 
project is August 2009. The total contract value is R2.4 million. 






The two completed blocks in Riverside Park, Umzinto. 


Construction of ablutions in Shayamoya Cemetery 

This project will commence in August 2009. The building will comprise public ladies and gents ablutions, 
staff ablutions and a storeroom. The anticipated handover of the project is end of Sepfember 2009. The fofal 
contract value is R100 000. 

Refurbishment of public toilets in the Scottburgh CBD 

These public facilities are in a state of disrepair due to abuse and theft. The renovations will consist of the instal- 
lation of sfainless sfeel sanitary fittings, improved ventilation and lighting and laying of new drainage pipes. 
This project will commence in September 2009 and be completed in November 2009. The total contract value 
is R150 000. 

External facelift and reception upgrade at the Scottburgh Municipal offices 

This project commenced in January 2009. It consists of an external fagade of columns and beams and fhe 
total revamp of fhe reception area with a boardroom, private enquiry booths and seated viewing area. The total 
contract value is R51 1 000. 
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Scottburgh facade facelift. 


Tidal Surge Project 

On 19-20 March 2007, the KwaZulu-Natal coastline bore the brunt of huge swells which, together with an 
extreme high tide, resulted in the swamping of coastal areas, causing devastating erosion and severe damage 
to infrastructure at Park Rynie, Scottburgh and Pennington. The South Coast railway line experienced severe 
damage at Mtwalume and Sezela. The huge waves that battered the coastline also inflicted extensive damage 
to privately owned properties. 

Immediately upon notifioation of the severity of the storm and its effect on the coastline, detailed investigations 
and assessments were earried out as a matter of priority. Following the municipal assessment of the damage to 
infrastructure and beaches, a claim was submitted to National Treasury for funding. During the claim process, 
several areas were identified as requiring urgent attention and in a Council meeting that was held on 25 July 
2007, the Council resolved to allocate R1.5 million for emergency rehabilitation work, which commenced soon 
after the funds were made available. Following national government’s review of the municipal claim, the area 
was nationally declared a disaster area and the Umdoni Municipality was granted an amount of R27 million to 
rehabilitate and upgrade affected coastal areas. 


The commencement of the second phase of the project was delayed by several months due to the lengthy 
process in obtaining the environmental authorisation required from the Department of Agriculture and Environ- 
mental Affairs. The Umdoni Municipality received authorisation for the project from the Department of Agrioul- 
ture and Environmental Affairs on 8 August 2008. 


Soon after the environmental authorisation was received, the contractors rapidly progressed with the project 
and were practically complete in time for the 2009 Easter holidays. The following work has been undertaken 
at beaches within the Umdoni Municipality: 





Park Rynie 

• Asphalting of the 1 .2 km beach road 

• High mast lighting has been erected along the entire length of the camp site 

• All ablution facilities have been upgraded 

• A 1.1 km palisade fence has been insfalled on the eastern boundary of the railway reserve for the 
protection of the beach users 

• The embankment adjacent to the amphitheatre was stabilised by several four ton geofextile sand bags 
and vegetated with indigenous vegetation 

• The amphitheatre area has been revamped 

• The lifeguard facilities have be revamped and extended for storage of additional lifesaving equipment 

• 200 indigenous trees were planted 

• The beach parking area adjacent to Lotus Park was revamped and high mast lights have been instalied. 

Preston Beach 

• Abiution faciiities have been upgraded 

• The old kiosk has been demolished 

• The embankments that were eroded have now been stabilised and plated with indigenous dune vegetation. 

• The ramp and stairway down to the tidal pool have been repaired 

• The damaged storm water outlets and association head walls have been repaired. 



Preston Beach parking lot. 

Rocky Bay 

• The pier has been resurfaced and a stainless steel balustrade has been installed. 

• The slipway has been reinforced and repaired. 

Pennington Beach 

• The wooden deck at Mphithi Beach Kiosk has been stabilised and the walkway to the beach has been 
repaired. 

• New boardwalks to the beach were installed in Cherry Lane, Salmon Drive and Nkomba Beach. 
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Scottburgh Beach 

• The lower parking and the back beach parking areas have been redesigned and asphalted 

• New paved walkways will be constructed from the caravan park along the parking area and pool 

• The pools underwent a major revamp that included the construction of a new pool wall and floor slab 

The pools now have constant supply of clean of wafer by means of a well-point extraction system 

• Beach areas have been landscaped, dunes rehabilitated and approximately 100 indigenous trees planted 

• The area is now well illuminated at night by high mast and low lighting 

• The mini train station and old pump have been demolished 

• The existing lifeguard storage facility has been converted into a public ablution facility and a new life- 

guard storage facility has been constructed 

• The central refuse collection area has been revamped and covered 

• Embankments have been vegetated and cut back were necessary 

• Four storm water outlets and association head walls have been repaired 

• Approximately 1 800 tons of rubble and debris has been removed from fhe beach. 

The Municipality has been complimented on this project by residents and tourists, particularly for the Park 
Rynie and Scottburgh beaches. 




Reconstruction of the Scottburgh Beach pools. 



Building control 


Transformation 

Building Control’s core function is to ensure compiiance with the following legislation: 

• The Constitution of the Republic of Soufh Africa 

• The National Building Regulations and Building Standards Act (No. 103 of 1977) as amended 

• The Umdoni Town Planning Scheme (in fhe course of preparation) 

• National Environmental Management Act 

• Municipal By-Laws and Policies. 

Building Control comprises nine staff members fhat service the 250 km^ of Umdoni Municipalify. The sfaff compli- 
ment is as follows: the building control officer, a plans examiner, an adminisfrative assistant, a building technician and 
five building inspectors. This department, together with Town Planning and Environmental Management stringently 
enforces the legislation through compliance officers to promote legal, safe and economically viable developments 
in the communities within Umdoni Municipality. This task is made increasingly difficult by unscrupulous architectural 
professionals and developers who are reluctant to comply, thus impinging on the rights of residents within Umdoni. 


This department will be relocating to the new Technical Services Office in Renishaw early in 2010. The objec- 
tive is to implement the ‘One Stop Shop’ concept inclusive of private enquiry booths. 


Building applications 

Process for plans approval 



The advent of the global economic recession resulted in the construction industry in the private sector almost 
grinding to a halt. The submission of Building Applications in January 2009 dropped to 22 per month but 
increased to 45 in June 2009. If this trend continues, the submission of building applications should average 
1 00 per month by December 2009. 


A total of 382 applications were submitted for approval from June 2007 to July 2008 with 228 applications 
receiving approval whilst 154 applications were refused in terms of Section 7 of the National Building Regula- 
tions and Building Standards Act (No. 103 of 1977) as amended. 
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Description 

Number approved 
2007/2008 

Rand value 
2007/2008 

Number approved 
2008/2009 

Rand value 
2008/2009 

New houses 

64 

R84 992 900 

43 

R36 982 000 

Granny flats 

2 

R1 230 000 

4 

R2 780 000 

Flats and town houses 

94 

R139 990 000 

7 

R33 650 000 

Commercial and Industrial 

15 

R22 915 000 

5 

R32 250 000 

Additions and alterations 

197 

R48 674 800 

137 

R35 569 690 

Boundary ealls 

18 

R4 330 000 

9 

R939 000 

Swimming pools 

16 

R906 000 

23 

R1 567 000 

Total 

406 

R303 038 700 

228 

R143 737 690 


250 T 


Building works 
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New houses Granny flats Flats and 
townhouses 



Commercial and Additions and 
industrial alterations 
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plans approved 
2007/2008 
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2008/2009 



Boundary walls Swimming pools 


Building works completed from June 2008 to July 2009 


Description 

Number completed 

Rand value 

New houses, flats and town houses 

118 

R84 079 800 

Commercial and industrial 

3 

R9 550 000 

Additions and alterations 

23 

R5 071 000 

Total 

94 

R57 018 785 


Building works completed 
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Notices issued for building contraventions 

Building Control has issued a totai of 450 notices throughout Umdoni Municipality for: 

• Illegal building works 

• Deviation from approved building applications 

• Illegal usage 

• Encroachments 

• Dilapidated, ruinous buildings. 

Council has resolved that legal action be instituted against people who are not willing to comply with and 
abide by the policies and legislation in place. Offenders that are reluctant to comply have been handed over 
to Council’s attorneys to institute High Court Orders. Currently, 23 High Court Applications have been lodged 
and all costs incurred will be borne by the offenders. 

Encroachments onto Council-owned property 

Building Control in terms of Section 21 4 of the Local Authorities Ordinance 25 of 1974 and Section 1 0.1 of the 
National Building Regulations and Building Standards Act (No. 103 of 1977) as amended, processes applica- 
tions for encroachments from street projections, street overhangs, street furniture, etc. 

Building Control has served a total of 1 1 notices for encroachments in the Commercial Business Districts and 
all 1 1 offenders have submitted applications to regularise the encroachments. Together with Town Planning, 
Building Control will be embarking on a project to resolve encroachments along the Main Road in the CBD of 
Umzinto. This may require the re-alignment of the road in question. 

Workshops and public awareness 

Town Planning, Environmental Management and Building Control will collectively host a workshop in October 
2009 wherein members of the architectural profession, developers, estate agents and the general public will 
be invited to a detailed briefing on the new Consolidated Umdoni Town Planning Scheme in the course of 
preparation, amendments to the National Building Regulations and Building Standards Act No. 103 of 1977 
and amendments to the National Environmental Management Act. 

Building Control implemented an amnesty period from 1 April 2009 to 30 June 2009 during which people 
could submit applications to regularise any illegal building works without Council’s surcharge of R4 000 for 
building prior to Council’s approval being enforced. During the month of June, Council decided to extend the 
amnesty period until the end of July 2009 to encourage the residents to regularise illegal building works. 

Projects 

Building Control oversees Council's internal building projects from the stages of concept to design to effective 
implementation through to the final finished building. This department has managed the following projects: 

• Umdoni Municipality’s Disaster Management Centre in Umzinto 

• Facelift and reception upgrade to the Main Offices in Scottburgh 

• Two blocks of flats in Riverside Park in Umzinto 

• Ablution facilities in Shayamoya Cemetery 

• Amandawe Sports Field and Ancillary Buildings 

• Amahlongwa Sports Field and Ancillary Buildings 

• Renaissance Project - Construction of housing for destitute families in rural Umdoni. 

Town Planning 

The priority function of the Town Planning section is to promote and ensure the correct implementation and 
enforcement of the Umdoni Urban Land Use Management scheme in the course of preparation and the Plan- 
ning and Development Act No. 6 of 2008. 
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The Umzinto Disaster Centre during and after construction. 


This section is responsible for the timeous processing of fhe following applications: rezoning, subdivisions, 
Bed & Breakfasts, home businesses, relaxation and development applications. 


Notwithstanding the above and the daily operational functions of fhe department. Town Planning also adminis- 
ters development related projects. To date, this section has succeeded in the final adoption of the consolidated 
Urban Land Use Management Scheme, adoption of a rural management policy, Park Rynie street numbering, 
and formulation of a Development Corridor framework linking Umzinto and Park Rynie. 

The section is in the process of promulgafing a by-law prohibiting the use of steel containers, relocation of the 
June 2008 flood victims of fhe Ghandinagar Township, formalising a Rural-Urban Managemenf scheme and 
the upgrade and renewal to the Umzinto CBD. 


Every effort is being made to ensure our goals are achieved within the expected time frames and that service 
delivery is not compromised. Future plans for the section include the upgrading and development in rural areas 
within the Municipality and alignment with National Development Goals. 


Development 

applications 

Rezoning 

Subdivisions 

and 

consoiidations 

Bed & Breakfasts 
and home 
businesses 

Special consent 

Relaxations 

Road 

ciosures 

5 

16 

17 

9 

11 

72 

7 


Environmental management 


The Umdoni Municipality covers an area of approximately 250 km^ and forms parf of fhe Mapufaland-Pondo- 
land-Albany Region, which is an internafionally recognised area of conservafion significance and a biodiversity 
hotspot. The Umdoni Municipality also forms part of the second richest floristic region in Southern Africa 
and contains arguably of the best coastal grasslands in South Africa, some of which have more Red Data or 
protected species per hectare than any other such biome in the country. 




The Umdoni region has been extensively transformed over the past 100 years as a result of human setflement and 
agricultural activities. Human related impacts and poor agricultural and industrial practices have placed the state 
of the environment under an enormous threat, which has resulted in many species becoming locally extinct. Just a 
decade ago the Umdoni Municipality was characterised as having relatively low levels of development, however the 
recent rapid growth in the real estate market has resulted in a huge increase in development along the environmen- 
tally sensitive coastal strip. The area’s relatively unspoilt natural features are constantly under threat from develop- 
menfs and pracfices that are not in accordance with good environmental management principles. 

Regrettably, environmental crimes are common and acts such as deforestation, dumping and the pollution of rivers 
is a common occurrence, and monitoring such offences is a great challenge. The environmental section has been 
engaging with schools, the youth, taxi associations and ratepayer associations in an attempt to educate the public 
about bad environmental practices such as dumping and negative impacts associated with such practices. 


The primary role of the Environmental Management section is to ensure that all development and land develop- 
ment applications and associated activities are in accordance with environmental legislation and environmental 
management best practice principles, and should there be a breach in the law, appropriate enforcement and 
remedial measures are taken. The Environmental Management section continues to strive for the protection of 
fhe environment for fhe present and future generations and to assist in upholding the people’s Constitutional 
right to an environment that is not harmful to their health or well-being. 


The Environmental Management section showed continuous progress during the 2008/2009 financial year, 
with increased emphasis being placed on combating environmental crimes, particularly pollution related 
contraventions and illegal tree felling. The section was intensively involved with the management of the Tidal 
Surge project and municipal waste services, including the management of fhe landfill. The efforts of the Envi- 
ronmental Management Section was instrumental in the Municipality achieving the position of second runner 
up and a cash prize of R150 000 in the 2008/2009 Cleanest Town Competition. 


Activity 

Comment 

Applications reviewed 

• 135 building applications were reviewed and specific environmental requirements were required 
for 41 applications 

• 17 subdivision applications were reviewed and commented on 

• 16 rezoning applications were reviewed and commented on 

• 13 basic Assessment/EIA applications were reviewed and commented on 

• 11 special consent applications and seven road closure applications were reviewed and 
commented on 

Notices issued 

• 432 notices were issued to owners of properties with overgrown vegetation. All properties were 
subsequently cleared however 51 properties were cleared by the Municipality following the owner’s 
non-adherence to the directive 

• 26 notices were issued for non-compliance with section 24 of the National Environmental 
Management Act 

Alien vegetation removal 

Facilitated the removal of approximately 6 000 alien plants and trees 

Illegal clearance of 
indigenous vegetation 

The section successfully enforced the rehabilitation of 13 sifes that were illegally cleared of indig- 
enous vegefation 

Planting of indigenous 
plants and trees 

The Environmental Section, in association with the Parks and Gardens section, successfully 
planted 865 indigenous plants and trees at schools and public spaces 

Pollution contraventions 

The Environmental Seotion enforced the rehabilitation of 15 sites following pollufion related contraventions 

Representation at 
Tribunal Hearings 

The section provided comment and represented the Municipality at five tribunal hearings under- 
taken in accordance with the Development Facilitation Act 

Public awareness 

Environmental education material on waste management, trees and climate change were distrib- 
uted to 10 schools and three libraries 
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Rehabilitation of 

Nature Reserves 

Extensive involvement in the rehabilitation of 10 hectares of the TC Roberston Nature Reserve 

Implementation of 
development levy 

The section researched and facilitated the implementation of a development levy that has signifi- 
cantly increased the funds available for environmental conservation and rehabilitation 

Revamping coastal 
areas after tidal surge 

Extensive involvement in the Project Management of the Tidal Surge project, which has proven to 
be a great success with the revamped coastal areas being the subject of praise from residents and 
tourists alike 

Relief work following 
June 2008 floods 

The section was intensively involved in relief work following the June 2008 floods as well as fhe 
compilation of a flood disaster report and the associated framework of the scope of work and cosf. 


Strategic Environmental Assessment 

The Environmental Management Section of the Umdoni Municipality is currently operating without an important 
environmental tool, namely a Strategic Environmental Assessment. A Strategic Environmental Assessment is an 
important tool used to guide all planning and development processes, not only for conservation reasons but also for 
the acknowledgement of the vital role the environment plays in providing free goods and services to the people. 

A situation exists in the absence of a Sfrafegic Environmental Assessment where the Municipality is being 
transformed and developed without a greater plan that earmarks the areas that are suitable for development 
and the areas that must be protected for fhe conservation of our nafural assets. It is thus imperative that as 
a matter of priority, such an assessment be undertaken before the remaining natural assets of fhe Umdoni 
region is lost forever. 

In 2008 several applications for funding for the development a Strategic Environmental Assessment were 
submitted to various organisations and organs of state, and in June 2009 the Umdoni Municipality received 
R725 000 in funding from fhe Ugu District Municipality. The development of the Strategic Environmental Assess- 
ment will pave the way towards achieving the shared vision of a cleaner, greener and healfhier Municipality. 

Umdoni landfill site 

The daily operating of the landfill sife is outsourced. The Municipality has prepared new contractual documents 
for tender purposes with substantially more stringent reguirements, as the current contract concludes on 30 
June 2009. The new contract will commence in the next financial year. 

The site is monitored daily by the Municipality, monthly by the consulting engineers, quarterly by the Landfill 
Monitoring Committee and annually by independent auditors. A groundwater testing and waste survey is 
conducted bi-annually, and thus far all groundwater results have revealed that there is no evidence of ground- 
water contamination. 


The site is monitored to determine the contractors' compliance with the operating contact, volumes of waste, 
environmental integrity, maintenance of facilities, groundwater pollution and conditions of the Department of 
Water Affairs and Foresfry (DWAF) permit. Challenges faced included lack of efficient cover, lack of compacting, 
frequent mechanical failures and lack of public awareness on waste management. 


The Humberdale Landfill Monitoring Committee has representatives from various ratepayers’ associations, lllovo 
Sugar, Umdoni Municipality, DWAF and the Department of Agriculture and Environmental Affairs (DAEA). 

The expected remaining lifespan of the landfill site is five-and-a-half years. A recent survey revealed that there 
is 58% airspace available on the current cell. A leachate disposal system has been introduced by mechani- 
cally spraying leachate over the cell to be disposed of by evaporation, thereby reducing the cost of treating 
leachate. An oil recycling station has been established at the site where the public can safely dispose of oil 
af no charge. 





Plans have been put in place to reduce illegal dumping of household and garden refuse and thus far several 
offenders have been fined. The site operates nine hours per day, seven days per week and services a popula- 
tion of approximately 75 000. 


Landfill statistics for 2008/2009 

Total volume of general waste collected in 2008/2009 

11 064 m" 

Total volume of general waste recycled in 2008/2009 

250 m^ 

Total remaining airspace as at June 2009 

140 856 m" 

Total volume of the current cell licenced according to the licence issued in terms of the 
Environmental Conservation Act 

244 074 m" 

Airspace remaining 

Approximately 58% 


Airspace remaining at the landfill site 
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The decrease in the proportion of soil and building rubble delivered to the landfill site during the 2008/2009 
financial year can be attributed to the current slump in the construction industry due to the economic recession. 
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Corporate Services Department 



Informa- 

tion 

Technology 



Ward 
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Secretariat 
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nications 


Councillor 

Support 


Signage 

Aims and objectives 

As part of the identified three-year initial implementation period, the second year has continued the work of 
communicating to the general role players the fact that we have now administratively aligned ourselves to 
control signage, and the framework to effect this task is advertised frequently. 

By-laws promulgation 

Administrational changes to the Umdoni Signs By-laws (M.N. 26, 2007) were effected and gazetted to enable us 
to institute legal notices followed, if necessary, by fines and penalties. This process has been dutifully pursued 
and we expect that during the latter part of 2009, aufhorisation will be received from the Chief Magistrate to apply 
this process to the implementation of fhe formal revision of each individual erf wifhin the Umdoni area. 


Once this formal revision takes place, all the existing signage anomalies will be addressed and rectified. 

Administration policies 

During 2007/2008, the need was established to implement policies that apply to specific types of signage 
nof necessarily addressed wifhin the Umdoni Signs By-laws. The by-laws make provision for the creation and 
implementation of these policies that deal in more detail with administrational aspects. In 2007/2008, this 
process began with the formal adoption of policies governing fhe placemenf of banners and fhe specificafions 
for directional signage. This process was carried on throughout 2008/2009 and further policies were instituted 
governing the placement of illuminated street name indicators, mobile signs, street furniture (pole mounted 
bins, pavement litter bins and advertising seating benches), and permanent poster placeholders. 

Communication 

The availability of the consultant to the general public has continued to be well publicised and the public has 
reacted well to the reliable availability of signage expertise. The consultant has attended 195 formal appoinf- 
menfs wifh signage role players throughout this past year. 


Revenue 

The tariffs attached fo the various signage permits required in terms of the signs by-laws were reviewed in the 
context of any feedback received from the affected public during the last year, as well as the market in general 
countrywide. 













Reporting period 

Revenue 

coiiected 

increase/ 

decrease 

Signs 

removed 

Pubiic 

appointments 

30 June 2006 to 1 July 2007 

R23 264 




30 June 2007 to 1 July 2008 

R211 886 

890% 

489 

191 

30 June 2008 to 1 July 2009 

R303 054 

30% 

462 

195 


The period preceding 2008/2009 saw the collection of R21 1 886 in revenue from signage. The 2008/2009 period 
saw the collection of R303 054 in this respect, an increase of over 30%. This growth is realistic in terms of the 
cementing of the service in the minds of the local businesses and the new policies that have been put in place. 

In addition to normal revenue generating practices, an initiative is now underway whereby Council will charge 
for advertising space on its own advertising structures. This initiative will develop over the ensuing year and 
establish itself as a major income stream for Council. 

Physical monitoring 

Signage within the area has been actively monitored, with punitive measures actioned within the latter half of 
the reporting period, resulting in the physical removal of 462 signs placed within Council controlled property. 
Nearly 1 000 signs have been removed since the start of this initiative. 

Formal illegal sign notices have been issued and transgressing signage removed as a result. This has been 
received positively by the community as they establish faith in the even handed control of the regulations that 
have been put in place. 

The sign removals still take place predominantly on weekends and public holidays, thus displaying the commit- 
ment of the Council to provide the service outside of normal operating hours. 

Conclusion 

This past year again has been successfully completed with a focus firmly on the pre-stated signage implemen- 
tation aims and objectives. Attention this coming year centres on the implementation of the formal plan. This 
deals with the evaluation of each individual property within the entire area, followed by contact with the owner 
to ensure that any advertising signage present complies with the Umdoni Signs by-laws. 

Legal and Estates 

A review of by-laws, inclusive of inviting Ugu officials and all staff role players to a meeting, undertaken and 
numerous by-laws were amended or introduced, such as: 

• Slaughter of animals for ritual slaughter (amendment) 

• Firefighting by-laws - new by-laws introduced 

• Signs by-laws - new by-laws introduced 

• Rates by-laws - new by-laws introduced 

• Fireworks - the banning of explosive fireworks. 

Policies 

Several policies were introduced, such as: 

• Placement of Permanent Placeholders was adopted on 30 July 2008 

• Allocation of Flouses in Riverside Park Policy was adopted on 27 August 2008 

• Telephone Policy was adopted on 27 August 2008 

• Policy on the Use of the Beach Area was adopted on 25 February 2009 

• Policy on Mobile Advertisements was adopted on 25 February 2009. 
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Registry 

A large backlog has been cleared, as well as a huge amount of archives sorted and filed, or dealf with and 
cleared, old equipment itemised stored and disposed of by auction. A draft Registry Manual was workshopped 
with officials, and a Regisfry Policy is currenfly being drafted. Both the Registry Manual and Policy will be 
reviewed and adopted shortly. 

Sale of Municipal properties 

The first round of sales was advertised and only certain properties were sold. The main obstacle appeared 
to be the market or upset prices, which appeared to be too high in many cases and this resulted in no offers 
being received on mosf properfies. The value of properties sold was R3 250 000 whilst the proceeds from 
others have not been received yet. 

Those properties which were not sold and a second batch of properties are due to go on sale as soon as the 
Council has received the Minister’s comments on the proposed sale. All documents have been prepared and 
the sale of these properties is ready for advertising. 

Business licenses 

A total of 22 business license applicafions were received during the year under review. Business licences 
in this report are pertinent to food outlefs or restaurants or businesses who deal with food preparation. The 
following licences were issued after all town planning, health and fire regulafion requirements were met. 


Date issued 

Received from 

Property 

7 July 2008 

Le Rondez-Vous Restaurant 

Erf 752, Scott Street, Scottburgh 

7 July 2008 

Ngcebelera Restaurant 

Erf 346, Shop 1, Park Rynie 

15 July 2008 

Ogles Cash Butchery 

Erf 75, Park Rynie 

23 July 2008 

Woolworths (Pty) Ltd 

Dynarc Mall, Scottburgh 

12 September 2008 

Alexandra Hotel 

Rem of 162, Umzinto 

12 September 2008 

Country Friends 

Erf 883, Scottburgh 

3 November 2008 

Price King, Tuck Shop 

1032 Flamingo Rd, Umzinto 

9 February 2009 

Seaside Bakery 

Erf 342, Park Rynie 

9 February 2009 

Nello’s Restaurant & Take-Away 

Erf Marine Terrace, Scottburgh 

9 February 2009 

The Deck, Pub & Restaurant 

Shop 10, Kayden Centre, Scottburgh 

9 February 2009 

Seaside Take-Away & Mini Market 

Erf 342, Park Rynie 

17 February 2009 

Punter’s Arms 

5 Cordiner Streef, Scottburgh 

26 February 2009 

Lynton Hall Golf Academy 

Ptn 1 of Erf 1660, Pennington 

7 April 2009 

Twice As Nice Coffee Shoppe 

130 Scott Street, Scottburgh 

7 April 2009 

Poison Apple Restaurant 

Shop 35, Pennington Mall 

18 May 2009 

Ediston Inn 

Erf 843, Scottburgh 


By-laws 

The following by-laws and amendmenfs were adopfed by Council and promulgafed during the year under review: 




Property Rates by-laws (Council Resolution dated 24 July 2008] 

The above by-law was promulgated on 31 July 2008. In terms of the Local Government: Municipal Property 
Rates Act (No. 6 of 2004), the Council is obliged to introduce a Property Rates Policy and to promulgate by- 
laws giving effect to this Policy. Although many objections were received to the notice published in the press, 
such objections related to the Property Rates Policy, and not the Property Rates By-laws. 

Erratum Notice No. 1 to the Advertising Signs and Hoardings By-law published on 10 
October 2007 

Erratum Notice No. 1 was as a result of inconsequential corrections required to the numbering of certain of the 
Advertising Signs By-law, which notice was promulgated on 7 August 2008. 

Erratum Notice No. 2 to the Advertising Signs and Hoardings By-law published on 10 
October 2007 

Erratum Notice No. 2 was as a result of a further inconsequential grammatical correction required to the Adver- 
tising Signs By-law, which was promulgated on 23 October 2008. 

Amendment to the Animals, Birds and Domestic Pets by-laws pertaining to the keeping, 
selling and or slaughtering of livestock in the Council area 

These by-laws were amended so as to permit the slaughter of livestock for indigenous religious or cultural 
purposes in accordance with the provisions of Section 129 and applicable prescripts of Part V1 1 1 of fhe Red 
Meat Regulations published on 17 September 2004 in Gazette No. 26779 under Notice No. 1072. 

This amendment permitted the slaughter of livestock for the above purposes, within any area of the Council 
which is within the jurisdiction of fhe Umdoni Urban Town Planning Scheme, subject to certain guidelines and 
compliance conditions. This practice is permitted in the Council’s urban and rural areas in accordance with the 
aforementioned Red Meat Regulations. This by-law was promulgated on 26 March 2009. 

Shipping Containers By-law 

Owing to the prolific use of such confainers fhroughout fhe Umdoni Municipal area for commercial purposes, 
by-laws regulating the use thereof were drafted in the latter part of the period under review. 

These by-laws were not promulgated in the Gazette as there were insufficient funds available. The General 
Manager Technical Services was tasked by the Executive Committee to make provision for approximately 
R70 000 on the 2009/2010 Budget. 

Credit Control and Debt Collection by-laws 

In terms of fhe Local Governmenf: Municipal Property Rates Act (Act No. 6 of 2004), the Council is obliged to 
have a Credit Control and Debt Collection Policy, and to publish a by-law giving effect to this Policy. 

The draft by-laws were prepared during the period under review but were not promulgated owing to the lack 
of funds. 
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Disclosure of long-term Agreements entered into during the year under review 30 June 2008 - 1 July 2009 

The following long-term agreements were entered into during the year under review: 

Agreements 
entered into with: 

Description 

Duration 

Messrs E-valuations 

Implementation of Valuation of Properties in 
terms of MPRA of 2004 and compilation of the 
Valuation Roll 

1 July 2008 until finalised 

KwaZulu-Natal 
Department of Health 

Service Level Agreement 

25 March 2009. Ongoing 

Ugu District 
Municipality 

Amahlongwa Mission Reserve 8317 - Service 
Level Agreement 

September 2008. Ongoing 

Mr R Harris 

Encroachment Agreement for Sub 9 of Erf 526, 
Pennington 

1 December 2008. Ongoing 

Pennington Park 

Homeowners’ 

Assocation 

Agreement of Caretakership for Erf 631, 
Pennington 

19 November 2008 to 19 October 2017 

Penn Valley Golf 

Estate 

Refuse Collection Service Agreement 

1 June 2009. Ongoing 

MrM Sulugan 

Hire of a Warehouse for the storage of goods at 
Lot 216, Umzinto 

3 July 2008. Ongoing 

DA Thomas 
Development & 
Construction CC 

Implementing Agency Agreement for the devel- 
opment of Farm Isonfi (Umzinto Slum Clearance) 

Signed on 19 February 2009. Duration not 
stipulated 

Gethsemane Revival 
Centre 

Agreement of Caretakership for Erf 1578, 
Ghandinaghar 

11 March 2009 -11 February 2018 

With the exclusion of the above agreements, information relating to long-term agreements as disclosed for the 2007/2008 
Annual Report has not altered and therefore has not been included. 

Short-term agreements entered into during the year under review 30 June 2008 - 1 July 2009 

The following short-ferm agreements were entered into during the year under review: 

G4S Cash 
Management & 
Ancillary Services 

Services Agreement for the Scottburgh & 

Umzinto Offices 

29 October 2008 for an initial period of one year 

Hutts Protection 
Services CC 

Agreement for monitoring of alarm systems at 
various municipal offices 

12 November 2008 for an initial period of one 
year, which may be extended 

Hutts Protection 
Services CC 

Agreement for monitoring of alarm systems at 
Shayamoya & Amandawe Community Halls 

6 March and 8 June 2008 for an initial period of 
one year, which may be extended 

Lazar Alarms 

Agreement for monitoring of alarm systems at 
the Umzinto Hall 

1 July 2008 for an initial period of one year 

The Water 

Company 

Agreement for the supply and delivery of purified 
wafer to fhe Protection Services Offices 

1 March 2009 for an initial period of one year, 
which may be extended 

KwaZulu-Natal 

Sharks Board 

Service Level Agreement for provision of shark 
nets at Scottburgh and Rocky Bay beaches 

1 July 2009 to 30 June 2010, which may be 
extended 

Telkom 

Electronic Communication Services Agreement 
for the Fire & Disaster Centre - Umzinto 

10 March 2009 to 9 March 2014. Initial period 
of 5 years, which may be extended 

Telkom 

Connection to the Public Telephone Network 
(PABX) at Scottburgh and ISDN 30 PRA Service 
Agreement 

10 March 2009. Initial period of three years, 
which may be extended 






Agreements 
entered into with: 

Description 

Duration 

Telkom 

Agreement for a Public Telephone Network of a 
Private Automatic Branch Exchange (PABX) 

Signed on 24 June 2009. Ongoing 

Telkom 

Agreement for a Diginet Line from Scottburgh offices 
to Umzinto Fire and Disaster Centre 

Initial period of 3 years which may be extended 

Nashua 

Rental & Maintenance Agreement for the 

Nashua MP161 SPFCH Photocopier - Special 
Projects Office 

25 March 2009. Initial period of 3 years which 
may be extended 

Copy Link 

Maintenance Agreement for the Kyocera FS 1118 
photocopier - Umzinto Fire & Disaster Centre 

23 June 2009. Initial period of 3 years which 
may be extended 

Technologies 

Acceptances 

Rental agreement for Xerox M20 photocopier - 
Motor Vehicle Licensing section 

5 June 2009. Initial period of 3 years which 
may be extended 

Technologies 

Acceptances 

Rental agreement for Xerox M20 photocopier - 
Development section 

5 June 2009. Initial period of 3 years which 
may be extended 

Liquid Platinum 
- Service Level 
Agreement 

Consultant (Liquid Platinum) will be responsible 
for the project management, auditing, adminis- 
tration, interfacing, reporting and processing of 
controls in respect of the municipality’s ‘Disaster 
Rehabilitation Programme’ 

1 March 2009 to 31 March 2010 

Leases entered into during the year under review 30 June 2008 - 1 July 2009 

The following leases were entered into during the year under review: 

WS Sibulawa 
(member of staff) 

Lease of Erf 428 (Sub 2) 

1 May 2009, to terminate upon the last working 
day of the Lessee in the event of dismissal or 
resignation or upon one month’s written notice 
by either party 

P Rode (member of 
staff) 

Lease of Erf 428 (Sub 3) 

1 May 2009, to terminate upon the last working 
day of the Lessee in the event of dismissal or 
resignation or upon one month’s written notice 
by either party 

Mrs J McConnel 

Lease of building described as ‘Fun Hire’ on the 
Scottburgh Main Beach Pavilion 

31 August 2009 to 30 April 2010 

Mrs J McConnel 

Lease of building described as the ‘All Sorts 

Shop’ on the Scottburgh Main Beach Pavilion 

31 August 2009 to 30 April 2010 

Mr B S Joubert 

Lease of municipal property (land) on which the 
‘Scottburgh Miniature Golf Course’ is situated on 
the Scottburgh Main Beach 

31 August 2009 to 30 April 2010 

Mr B S Joubert 

Lease of municipal property (land) on which the 
‘Scottburgh Water Slide Playground’ is situated on 
the Scottburgh Main Beach 

31 August 2009 to 30 April 2010 

Famous Brands 
Franchise Co/Pleasure 
Foods (Pty) Ltd 

Lease of municipal property (land) situated on 
the Scottburgh Main Beach Pavilion 

31 August 2009 to 30 April 2010 

Park Rynie Surf 
Lifesaving Club 

Lease of the refreshment kiosk and clubhouse 
situated upon municipal property on Lot 568 

Park Rynie 

1 April 2009 to 31 March 2012 

Mrs M du Plessis 

Lease of municipal property described as Erven 
127, 128 and 129 Ifafa Beach on a ‘Tenancy at 

Will’ basis 

1 March 2009 to 31 March 2010 

Pennington 

Conservancy 

Lease of municipal property described as ‘The 

Mpithi Beach Kiosk’ situated on Erf 639 Pennington 

1 December 2008 to 28 February 2014 

Pennington Rate- 
payers Association 

Lease of municipal offices in the Pennington 

Office complex, utilized by the South African 

Police Services 

1 December 2008 to 30 November 2009 
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Valuation appeals 

30 June 2008 to 1 July 2009 

In terms of the Local Government: Municipal Property Rates Act, an appeal may be lodged by a person who 
has lodged an objection in terms of Section 50 (1) and who is not satisfied with the decision of the municipal 
valuer. A total of 191 appeals have been received for the Umdoni municipal area for the year under review. 

The appeals will be considered by the Valuation Appeals Board, which is an independent panel appointed by 
the MEC for Local Government in the Province. On 9 April 2009, The Department of Local Government and 
Traditional Affairs submitted three nominations as members of the Valuation Appeals Board, for the approval 
of Her Worship the Mayor, who duly indicated her approval. 

To date. Council has not had final confirmation of the Appeals Board for this area. Appellants will, however, be 
advised of the date and time of the hearings by registered post, immediately once this information is received. 



Housing development at Malangeni township. 


Fleet reporting 

The following activities were undertaken for the period under review: 


Total vehicle stock: 88 

Number of vehicles 
maintained 

Number of licence 
renewals 

Number of accidents 
reported 

Number of vehicles 
disposed 

60 

99 

19 

28 


The provision of effective fleet administration of all Council vehicles remains a challenge in view of non-compliance 
with the Fleet Management Policy. As a result, a Fleet Management Committee was established with the main 
purpose being to consider non-compliance with the Fleet Management Policy, investigate vehicle abuse and make 
the necessary recommendations to the Chief Accounting Cfficer in respect of possible sanctions to offenders. 


The procurement of the fleet management system is underway. The software is required to achieve the following 
main objectives: 

• Implement a Fleet Management System 

• Reduce repairs and maintenance 

• Comply with the Fleet Management Policy 

• Aid with the implementation of the Fleet Management Policy. 
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Clinics 

Routine summary of clinic statistics 


July 2008 - June 2009 



Scottburgh 

Pennington 

Umzinto 

PHC headcount under five years 

3 678 

2 415 

5 633 

PHC headcount five years and over 

22 057 

15 439 

3 946 

July 2007 -June 2008 


Scottburgh 

Pennington 

Umzinto 

PHC headcount under five years 

3 273 

2 814 

6 535 

PHC headcount five years and over 

24109 

16 499 

5 759 


*PHC - Primary Health Care 
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Scottburgh Pennington Umzinto 

^ PHC headcount under 5 years ^ PHC headcount 5 years and over 


There are four nurses at the Scottburgh Clinic, three nurses at the Pennington Clinic and two nurses at the 
Umzinto Clinic. The Scottburgh and Pennington Clinics have HIV counsellors who are available during oper- 
ating hours. 
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Libraries 


Umdoni library statistics 


Library 

Membership 

Prints (books) 

Non-prints 
(CDs, DVDs, videos) 


2008/2009 

2007/2008 

2008/2009 

2007/2008 

2008/2009 

2007/2009 

Scottburgh 

Adults: 2 920 

Youth: 407 

Juveniles: 594 

Total 3 921 

Adults: 2 773 

Youth: 364 

Juveniles: 565 

Total 3702 

88 761 

95 525 

4 259 

4 363 

Umzinto 

Adults: 1 791 

Youth: 731 

Juveniles: 860 

Total 3 382 

Adults: 1 704 

Youth: 698 

Juveniles: 862 

Total 3 264 

50 472 

51 271 

2 404 

3 817 

Pennington 

Adults: 1 642 

Youth: 58 

Juveniles: 303 

Total 2 003 

Adults: 1 508 

Youth: 75 

Juveniles: 280 

Total 1 863 

39 680 

36 422 

3 280 

2 760 

Park Rynie 

Adults: 609 

Youth: 263 

Juveniles: 330 

Total 1 107 

Adults: 575 

Youth: 166 

Juveniles: 319 

Total 1 060 

13 821 

16197 

1 115 

1 739 

Shayamoya 

Adults: 458 

Youth: 263 

Juveniles: 445 

Total 1 166 

Adults: 432 

Youth: 246 

Juveniles: 389 

Total 1 067 

19 245 

18 236 

1 709 

2 219 

Sezela 

Adults: 315 

Youth: 85 

Juveniles: 120 

Total 520 

Adults: 224 

Youth: 65 

Juveniles: 86 

Total 375 

18 044 

11 833 

2 402 

2 499 

Ifafa Beach 

Adults: 404 

Youth: 107 

Juveniles: 333 

Total 844 

Adults: 407 

Youth: 106 

Juveniles: 337 

Total 850 

8 525 

8 826 

107 

233 
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Membership 



Scottburgh Library 

Every year the libraries affiliated to the Provincial Library Services hold Interest Group meetings at which 
matters of common inferesf are discussed. In November 2008, the combined lower and upper South Coast 
libraries meeting was held in Scottburgh Library. A total of 34 librarians attended. 

In December 2008, the librarians attended the Provincial Library Services Annual Conference, which was held 
at the ICC in Durban. 

From 16-20 March 2009 it was the Annual Library Week, in which patrons with current fines are granted 
amnesty. The Provincial Library Services provided all affiliated libraries with posters promoting Library Week, 
as well as bookmarks and stickers, balloons, crayons and A3-sized posters for the children to colour in. 

In March 2009, Sappi offered to sponsor Scottburgh Library with books to the value of R4 000. 

During the past year, Scottburgh Library’s appearance was upgraded. The parking area was tarred, steel 
fencing was erected, the driveway gate was fitted and the front of the library was painted. 

Library membership growth 

4 500 
4 000 
3 500 
3 000 
2 500 
2 000 
1 500 
1 000 
500 
0 

Scottburgh Umzinto Pennington Park Rynie Shayamoya Sezela Ifafa Beach 
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Provincial Library Services supplied six computers and two printers, as well as computer tables and chairs with 
the view to an Internet facility being established in the library. A Cybercadet has been employed to assist the 
patrons and public with the use of the computers and internet. 

Scottburgh Library continues to provide an essential service to all sectors of the community. 

Umzinto Library 

The librarian in 2008 visited St Annes Primary School to promote the library and encourage the children to 
read. Stories were read to the children in English and IsiZulu. Different projects were held in the library during 
the holidays, which kept the children busy and entertained. 

The staff at the library assisted Umzinto Secondary School to uplift the school library. During Library Week, chil- 
dren were invited to colour, watch movies and listen to stories. Renovations were undertaken for the Umzinto 
Library. 

Pennington Library 

Pennington Library has been continuously assisting the Methodist Outreach Group children’s project since 
January 2008. The library donated toys and hampers to the children at GJ Crookes Hospital during Christmas 
2008, which formed part of the ‘Toy Story Two’ Project. The staff at the library had projects throughout the year 
to promote reading and the library. 


3 500 Library membership by age 



Sezeia Library 

Sezela Library has grown substantially during the year. At the beginning ot the financial year there were 375 
members in total. At the end of the financial year, new membership totalled 520. The materials that were issued 
increased by 80%. 

Every month the library has two displays set up, one tor adults and one tor juveniles. The displays have 
colourful backgrounds and pertain to current topics. The displays promote certain subjects that are part of the 
school curriculum as well as adult lifestyle. 


After school the children who wait for transport come to the library. They are assisted to read, do arts and 
crafts, puzzles and brainteasers. They are informed about the latest books, and material and books for assign- 
ment topics are kept ready. 
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Sezela Library is constantly liaising with schools, churches, old age homes and other institutions and they are 
supplied with block loans. Members of the public are also encouraged to get involved in storytelling, movie 
day, play, sketches and motivational talks. 

Shayamoya Library 

In September 2008, Umdoni libraries held Amnesty Month, where all members could return overdue materials 
without paying penalties. Shayamoya Library had many returns from the members which eliminated the high 
cost for unrecovered books. September was a very busy month as Heritage Week and Literacy Month was 
celebrated. 

For Heritage Week, the librarians aimed to establish a lifelong culture of reading in all areas of society so that 
people can be stimulated and entertained whilst realising their full potential. 

During Literacy Week, the librarians encouraged the public about the importance of reading and writing. All 
who attended received library bags, bookmarks and balloons. The children were given paint and brushes for 
painting. 

During Library Week, Shayamoya Primary School was invited to visit the library. The librarian read stories to the 
children and the children were taught how the library operates. During this time, the Shayamoya senior citizens 
also participated at the library. 

Park Rynie Library 

The staff at Park Rynie Library enjoys assisting the patrons and school children with their different projects 
and assignments. The Librarian is in constant contact with the local school. The children participate in making 
displays on current issues taking place in South Africa. During December 2008, the children participated in 
making different types of colourful decorations for the Christmas tree. 

Ifafa Library 

During Library Week, Ifafa Library invited the local children and had storytelling. The children enjoyed them- 
selves with painting and colouring. All the children received library bags, bookmarks and balloons. This library 
now has an additional Library Assistant to assist with promotion of the library. 
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Inside the Malangeni Library. 


Malangeni Public Library 

The Construction of the Library commenced on 23 June 2008 and is nearing completion. Currently, the electri- 
cians are busy with all electrical work and cabling. 

The library will be equipped with computers with internet access and other material which will benefit the 
Malangeni community immensely. A Cybercadet will be employed to assist those who are not familiar with how 
to use a computer. This disadvantaged community is very grateful to have a library. 

The construction of the Malangeni Library was vital for the upliftment of the community. It will provide informa- 
tion on all levels, from assisting people to cope with their daily life problems to advanced information for study 
and learning purposes. 

The library being built is of a high standard and incorporates community facilities such as study and seminar 
rooms, group activities rooms and kitchen facilities for cultural groups. Use of the library is free to all members 
of the community and they are welcoming and safe places for children to find information to support their 
school studies and to do their homework. 

This library is on a drive to address the need for libraries in rural areas. The handover of this library will take 
place in the second half of 2009. 



Beaches 

The function of the Beach section is to provide the foiiowing services to the community: 

• A professional lifeguarding service, which includes the rescuing of drowning people, and to render the 
necessary First Aid. 

• The cleaning of all facilities and grounds, and to ensure that all repairs and maintenance is carried out 
timeously. 

• Attendance to lost children and property. 

• A safe and friendly environment for our people to enjoy. 

The task of the staff is to ensure that the 40 km of coastline within the Umdoni Municipal area is kept clean. Taking 
into consideration the size of our coastline and the number of staff available, it is an enormous task to ensure that 
the facilities and beaches are kept in an acceptable condition. 

Cleaning contracts are awarded on an annual basis, and this year we have two cleaning contractors that assist 
with beach cleaning. One contractor provides a service on weekends and public holidays and the other on a 
monthly basis, working on our southern beaches. 

Contract seasonal lifeguards assist with lifeguard services and during seasonal periods we employ 27 addi- 
tional lifeguards, and open up 12 other bathing beaches. 

Two of Umdoni’s popular beaches are protected by shark nets. 



Scottburgh beach in peak season. 
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Events/incidents 

Estimated number of people 

The estimated number of people who visited the Umdoni beaches during the year 

254 000 

First Aid cases 

614 

Brownings 

4 

Banned bathing due to dangerous sea conditions, pollution and shark sightings 

52 days 

Call outs at other beaches 

5 

Accidents 

2 train accidents 

Near drownings 

One 72-year-old man at Bazley Beach 

Total rescues 

369 (three were IRB related rescues 
and 237 rescues were performed using 
the rescue board) 


Accomplishments 

All the beaches were upgraded during the year. Due to the severe storm damage to our beach areas, major 
repairs were undertaken. A new vehicle was purchased for the Beach section. 

Campsite Report 

The campsite provides a safe environment for its patrons, and to attract tourism to the area. 

Accomplishments 

The campsite has been revamped and now has new, up-to-date facilities, new high mast iighting and a new 
road within the campsite. 

Challenges 

The marking of the campsite into sites and cutting of new roadways will improve control of the site and ticket sales. The 
ideal will be to have a booking system in place to ensure that we get maximum use of the site. 

Community facilities 

Community halls 

Umdoni Munioipality has four community halls and two town halls. The facilities are equipped as follows: 


List of haiis 

Chairs 

Tables 

Kitchen 

facility 

Stove 

Fridge 

Ceiling 

fan 

Aircon 

Alarm 

system 

Community halls 

Amahlongwa Hall 

200 

10 

Yes 

No 

No 

Yes 

No 

Yes 

Amandawe Hall 

300 

10 

Yes 

No 

No 

Yes 

No 

Yes 

Malangeni Hall 

200 

10 

Yes 

No 

No 

Yes 

No 

No 

Shayamoya Hall 

200 

10 

Yes 

No 

No 

Yes 

No 

Yes 

Town halls 

Umzinto Town Hall 

750 

100 

Yes 

Yes 

Yes 

No 

Yes 

Yes 

Umzinto Dining Hall 

200 

50 

Yes 

No 

Yes 

No 

Yes 

No 

Scottburgh Town Hall 

300 

30 

Yes 

Yes 

No 

Yes 

No 

Yes 






Umzinto Dining Hall 

The Umzinto Dining Hall has now been completed and is tully equipped with furniture. It was otficially opened 
by the Honourable Mayor Cllr Cele on 18 December 2008. It is currently in full operation. 



Umzinto Dining Hail situated next to the town hall. 



Upgraded Amahlongwa Community Hall. 


The upgrading of the Amandawe and Amahlongwa Community Halls has been completed and they are now 
in tull operation. 


The Scottburgh Town Hall is currently being upgraded. Contractors are on site and construction is in 
progress. 
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Amandawe Community Hall. 


Statistics for 2008/2009 

List of halls 

No. of hires 

Umzinto Town Hall 

153 

Umzinto Dining Hall 

37 

Scottburgh Town Hall 

97 

Malangeni MPCC 

44 

Shayamoya Community Hall 

19 

Amandawe Community Hall 

57 

Amahlongwa Community Hall 

32 


Malangeni Thusong Centre 

The Malangeni Thusong Centre was officially opened by the Honourable MEC Mr B Cele on 26 July 2007. The 
aim of fhe centre was to bring Government services closer to the community. The centre comprises: 

• A hall that can accommodate 200 people 

• Four offices 

• A recepfion area 

• SAPS Safellife office 

• SA Post Office. 






The MPCC at Malangeni. 


Sports fields 


List of sports fields 

Fencing 

Flood- 

lighting 

Ablution 

blocks 

Combi 

court 

Sitting 

stands 

Upgrade 

Malangeni Sports Field 

Yes 

Yes 

Yes 

Yes 

Yes 

Presently being upgraded 

Umzinto Sports Field 

Yes 

Yes 

Yes 

Yes 

- 

Completed 

Shayamoya Sports Field 

- 

- 

- 

- 

- 

Completed 

Amandawe Sports Field 

- 

- 

- 

- 

- 

Presently under construction 

Olwasini Sports Field 

- 

- 

- 

- 

- 

Presently under construction 

KwaCele Sports Field 

Yes 

- 

- 

Yes 

- 

Completed 

Ghandinagar Sports Field 

- 

- 

- 

- 

- 

Presently under construction 


Umdoni Municipality has now established six sports fields and three have been completed. Amandawe, 
Olwasini and Ghandinagar sports fields are presenfly under construction. 

Cemeteries 

The Shayamoya Cemetery is fully operational. The cemetery is fenced and can accommodate 2 000 graves. An 
ablution block and waiting area is presently being constructed. Eighty burials were recorded in the 2008/2009 
period. 
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Protection Services 


Traffic 


Anticipated income 2008/2009 

Actuai income 2008/2009 

R956 700 

R720 394 


Total prosecutions on written notices 1 073 

Total spot fines 911 

Number of accidents attended to by the traffic staff 41 


Public activities attended to: 

• Charity Fair - held in Scottburgh, July 2008 

• Park Rynie Diwali Gala - held in Park Rynie, October 2008 

• Anti-Tobacco March - May 2009 

• Mr Price Cycle Race 

• Toti Cycle Race 

• Scottburgh Half Marathon 

• Sani2C. 

During the festive period over December 2008 and January 2009, all major beach entrances were closed to 
vehicular traffic to prevent overcrowding and congestion on beaches. 

Road Safety Unit 

During the month of May 2009, road safety presentations took place in schools in Umzinto, Park Rynie, Scot- 
tburgh and rural areas. The ‘Danny the Cat’ Project was initiated to assist with presentations. This brought 
about Road Safety Awareness amongst the children. Four additional Scholar Patrol personnel were employed 
to assist with scholar patrol duties in our rural areas. This initiative is funded by the Department of Transport. 

Test Centre 

The flooding of the Test Centre on 17 June 2008 resulted in massive destruction of property and buildings 
ceasing all operations usually undertaken at this site. Applicants for learners and drivers licences had to be 
re-scheduled after the re-opening in September 2008. 

Contractors were brought in to assist in speeding up the rehabilitation of the testing yard and the buildings. 
The Testing Centre functions commenced in September 2008. 
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Umzinto Test Centre and testing grounds. 


Totals for 2008/2009 

Driver’s licence applications 


6 466 


Driver’s licence issued cards (including the renewals) 

9105 


Learners licence applications 


3 414 


Learners licences issued 


1 217 

225 classes held 

Professional driving permit issued 


1 356 


Vehicles tested 


354 


Roadworthy certification issued 


323 


Instructor permit application 


21 


Instructor permit issued 


20 



Motor licencing 

Number of vehicles licenced 2008/2009 - 35 571. 
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Fire 

Statistics for period: July 2008 - June 2009. 


Fire prevention 

Area divided into three sections: Umdoni, Umzumbe and Vulamehio Municipality. 


Fire prevention 

Umdoni 

Municipaiity 

Umzumbe/ 

Vulamehio 

Municipality 

Total 

New businesses 

18 

- 

18 

Routine inspections 

9 

- 

9 

Building plans - inspected 

10 

- 

10 

Building plans approved 

4 

- 

4 

Re-inspections 

2 

- 

2 

Fireworks 

3 

- 

3 

Controlled burning 

2 

- 

2 

Total 

48 

0 

48 


Note: There was no service in Umzumbe and Vulamehio Municipality because the Service Level Agreement 
has not been signed. 






Operations 


Type of incident 

Umdoni 

Municipaiity 

Umzumbe/ 

Vuiamehio 

Municipaiity 

Vuiamehio 

Totai 

Dump fires 

3 

- 


3 

Bush fires 

98 

52 

9 

157 

Vehicle fires 

8 

3 

- 

11 

Aircraft crash 

- 

- 


- 

Aircraft emergency landing 

- 

- 


- 

Electrical fires 

14 

1 

1 

16 

Structure fires 

29 

8 

7 

44 

Trees across road 

21 

11 

- 

32 

Special services 

8 

2 

- 

10 

False alarm (good intent) 

5 

3 

- 

8 

Garden refuse 

18 

- 


18 

Chemical fires -spills 

3 

- 


3 

Floods 

1 

- 


1 

Medical rescue 

- 

- 


- 

Motor vehicle accidents 

19 

5 

4 

28 

Hazmat 

- 

- 


- 

Assisted Umzumbe/Vulamehio Municipality 

See below for details 

- 

- 


- 

Total 

227 

85 

21 

331 


Training 

Basic fire training was requested by the foilowing organisations: 

• Basic training - Umzumbe Municipality, 10 people 

Vuiamehlo Municipality, seven people 
Umdoni Municipality, 76 people 

• Fire awareness - Fire awareness programmes were conducted in five wards (2, 3, 4, 8 and 9) within 
Umdoni and aiso at aii informai settiements with regards to fire safety and precautions 

• First Aid Training was conducted at the Umdoni Municipality with staff that were elected from each 
department in the Municipality. 

Housing 

The Municipaiity has a dedicated Flousing section under the Community Services Department and a Flousing 
Debtor’s section under the Finance Department. Current housing projects inciude: 

Ifafa Glebe Housing Project in Malangeni (1 863 housing opportunities) 

This Peopie’s Flousing Process (PFIP) project was undertaken by a section 21 company, Malangeni Flousing Support 
Committee. The project is nearing completion. Of the total number of 1 967 approved houses, 1 863 houses have 
been completed. One house has been partially completed and nine sites have to be developed. The township 
register still has to be opened and houses are to be transferred in the names of the beneficiaries. On project comple- 
tion the project will be handed over to the Municipality. This project is facing the following challenges: 

• Thirty-five beneficiaries have abandoned their houses without giving notice and these houses have 
been vandalised. Windows, doors and other building materials were removed illegally. It is not viable to 
employ private security and dependence is placed on SAPS. 
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• The section 21 company does not have funding to repair the damaged houses. 

• Ninety sites have not been developed for various reasons and this has to be addressed by the Depart- 
ment of Human Settlement, Umdoni Municipality and the section 21 company, and a reconciliation has 
to be done in terms of actual houses that oould be built against actual subsidies received. 

Malangeni Rural Housing Project - Umuzi (1 000 housing opportunities) 

The contractor procurement process was completed and the site was handed over to the oontraotors in May 
2009. The construction of 1 000 in-situ housing upgrades commenced in June 2009. Eleven houses have been 
completed and oontraotors are meeting their targets. This project is expected to be completed in 24 months. 



The Malangeni Rural Housing Project 


Amahlongwa Rural Housing Project (Umuzi) (1 000 housing opportunities) 

The outcome of the DFA Tribunal hearing was successful. Council has appointed Ugu District Municipality 
Project Management Unit as the Implementing Agent for this projeot. The Implementing Agent has collated 
data and is in the process of making application for Tranohe 2 funding for the construction of 1 000 houses 
to the Department of Human Settlement. 


Umzinto Slums Clearance Housing Project - Farm isonti (Z Z5Z housing 
opportunities) 


The Department of Human Settlement has approved funding to the amount of R118 104 525. The DFA 
Tribunal was not able to give a hearing date as the critioal matter of land securify had not been finalised. The 
challenge facing this project is that a major land owner who has been negotiating with the Municipality and the 
Department of Rural Developmenf and Land Reform for over five years has reneged on previous underfakings 
and rejecfed an offer of purchase in March 2009. Council has resolved to acquire the property by expropriation 
and the legal prooess has commenced. The second land owner has signed a deed of sale. Negofiations with 



the third land owner are in progress. Progress on this project has come to a virtual standstill as the crucial land 
acquisition matter has not been resolved. 



The two completed blocks at Riverside Park, Umzinto. 


Special project housing for destitute families (six houses) 

The sixth and last house for destitute families was built in Malangeni and handed over to the identified destitute 
family. 

TWo new replacement blocks of flats in Riverside Park (12 flats) 

Two blocks of flats, Mahogany and Hibiscus, were damaged beyond repair in the June 2008 floods and were 
condemned to be demolished. Council resolved to build two new replacement blocks in Riverside Park and 
this project is 90% complete. The heavy rains at the beginning of the year hampered progress. 

Flood damaged houses in Gandhinagar Township (33 houses) 

From experience and hindsight we are aware that no amount of remedial work and precautionary measures 
taken over a period of time could resolve the flooding problem in Gandhinagar, which occurred in June and 
December 2008. Relocation of residents whose dwellings were built on the flood plain is the only solution. 
Council had advertised for land owners to make proposals in terms of land acquisition for the construction of 
replacement houses. The proposals received are being assessed by the project team. Flood disaster funding 
will be used to construct these houses on land to be acquired. 
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Temporary and emergency housing (564 houses) 

Contractors appointed by the Department of Human Settlement (DHS) have constructed 564 temporary housing 
units to cater for the victims of the flood disaster of June 2008. Most of these houses have been occupied. 

In addition to this development, the Department of Human Settlement has approved the construction of some 214 
permanent houses for flood vicfims in rural areas. A contractor has been appointed by DHS and construction is to 
commence in July 2009. 



Isonti temporary housing project, Umzinto. 


Transfer of government housing stock 

With approved funding from the DHS, housing stock has been transferred from the Municipality to beneficiaries 
in the Gandhinagar Township. 


Three-hundred-and-five title deeds have been registered in the name of beneficiaries. A survey of those resi- 
dents who have not taken advantage of the Enhanced Extended Discount Benefit Scheme (EEDBS) will be 
conducted in order to make an informed decision on the way forward. 

Renaissance Housing Project 

During the political violence of the 1 980s, many houses were damaged and the Renaissance Housing Project 
was an initiative to rebuild these houses. Six of these houses were damaged during the floods of 2008. 


Contractors have been appointed to repair the damages to these houses. Two houses have been repaired. 


Reguiarisation of Riverside Park tenancy 

Of the 300 flat dwellers, 296 residents have come forward to update their information for our database. Two- 
hundred-and-sixty-four residents have signed new agreements. Nineteen cases have to be regularised. Eour 
residents have not shown up. 


Siums ciearance and re-emergence of siums 


The emergence of slums is stricfly monitored and action is taken in terms of Council's slums policy. Re- 
occupafion of vacant shacks is not permitted. Demolition of vacant shacks has commenced and is ongoing. 




Special programmes 


Disability Programme 

The office of special programmes conducted a Disability Awareness Event that was held on 1 5 December 2008 
at Umzinto Town Hall. The main objective was to eliminate the stigma and prejudice that goes with living with 
disability. People need to be aware that people with disabilities need to be treated with respect and dignity. 

Cane furniture and basket weaving training 

This is one of our interventions aimed at empowering people with disabilities in our municipal area. The training 
commenced on 14 April and ended on 24 April 2009. Through an identification and selection process, eight 
participants were part of the programme and each ward, except Ward 7, was represented. Upon completion, 
the participants were awarded certificates. 

The main objective of the training course is to assist the graduates from this course to establish their own coop- 
erative. Having successfully completed the training course we assist the group with start-up capital in the form of 
raw material and operating space, and link them with the LED so that that they can sell their products. 

HIV and AIDS Programme 

As a sphere of government closer to the people, our role is to coordinate and implement programmes that 
promote awareness and mitigate the negative impact of the AIDS pandemic. 

The LAC is a local multi-stakeholder forum composed of all government sector departments, civil society, busi- 
ness society and the Municipality in our collaborating effort to fight the scourge of HIV and AIDS and striving to 
reduce the rate of new infections by 50% by 201 1. The forum holds its meetings at least once a quarter. 

HIV and AIDS awareness campaigns 

Statistics indicate a growing percentage of new infections among the school-going age group and therefore 
the Municipality initiated a programme that targets high schools as hot spots. An HIV and AIDS awareness 
campaign at Zithokozise High School (Ward 2), Sihle High School (Ward 9) and Gugulesizwe Secondary 
School (Ward 4) was conducted in partnership with the Department of Education, the Department of Health 
and World Changers Academy. The response was overwhelming and learners participated in activities and 
debates on selected topics aimed at stimulating awareness. The campaign should be rolled out to other 
schools with the help of other interested stakeholders. 

Home Based Caregivers Workshop 

There is a significant role played by parents and family members of people infected with AIDS in caring for their 
loved ones when they are bedridden at home. The programme is aimed at training home-based caregivers 
and ensure that they are safeguarded against infecting themselves in the process. The training was held at 
Umzinto Library on 9-10 June 2009. All OVCs were invited to attend, and representatives attended from all 
wards, except for Ward 7. 

Youth development programmes 

National Youth Service Programme - Paint a School Campaign 

The programme was facilitated in partnership with NYS - Umsobomvu Youth Fund office. The main objective 
of the programme is to instill a culture of volunteerism among the youth and encourage them to be resources 
in their communities. 

The programme was held over four days and was held at the Injabulo Senior Primary School, located in 
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Amahlongwa (Ward 1 ). Approximately 1 00 local volunteers from different wards participated in this project and 
the initiative was well appreciated by the school principal. 



Umdoni staff members during the Paint a Schooi campaign pictured with iocal scholars. 


Life skills and leadership training 

Special programmes, in partnership with World Changers Academy, conducted life skills training from 23 
February to 26 March 2009. The graduation ceremony was held on 28 March 2009. The key components of 
the programme included: vision, goal setting, healing of fhe past, forgiveness, relationships, job preparation 
skills, communication skills, business skills, social skills and volunteerism. 

Training was held at Amandawe Flail, and was attended by young people from the majority of the wards. The purpose 
of fhis fraining was to assist the youth of Umdoni to gain diverse skills in preparation for fhe future and workplace. 

Senior Citizens Sports Day 

Umdoni Municipality, in partnership with the Provincial Department of Sports and Recreation, hosted a senior 
citizens sports day to promote healthy living. This was an indoor sports programme that was held in Umzinto 
Town Flail and was well attended by senior citizens across all racial groups. Netball and soccer were played. 


Fleet Management 

The provision of effecfive fleef administrafion of all Council vehicles remains a challenge in view of non-compliance 
wifh the Fleet Management Policy. As a result, a Fleet Management Committee was established with the main 
purpose of considering non-compliance with the Fleet Management Policy, investigating vehicle abuse and making 
the necessary recommendations to the Chief Accounting Officer in respecf of possible sanctions to offenders. 


The procurement of fhe fleet management system is underway. The software is required to achieve the following 
main objectives: 

• Implement a Fleet Management System 

• Reduce repairs and maintenance 

• Comply with the Fleet Management Policy 

• Aid with the implementation of the Fleet Management Policy. 



Financial Services Department 

Departmental structure 



Income 

Municipal property rates and valuation roll 

The first ever consolidated valuation roll within Umdoni Municipality was implemented on 1 July 2008. The 
market based valuation system represented a significant change from the previous based system of valuation. 
Ratepayers were now rated on the willing-seller-willing-buyer principles as opposed to the previous municipal 
value. 

During the course of the year, significant progress was made in improving the quantitative aspects of the valu- 
ation roll. All objections have been responded to as well as the release of second and third supplementary 
valuation rolls during the course of the year. 

The Municipal Rates Policy is currently under review with an emphasis on meeting the needs of the public 
within the prescripts of the law. 

The extension of the Scottburgh Office reception area will provide the necessary office space to create a safe 
and comfortable environment where customer queries can be addressed effectively and efficiently. To ensure 
that the Municipality is adequately equipped to address such queries, staff have been provided with the neces- 
sary customer relation training. 

Indigent support 

During the 2008/2009 financial year Umdoni Municipality continued indigent support in respect of refuse 
services and certain categories of electricity. The indigent support service was further extended to offer rates 
relief. 

In order to ensure the necessity of service, all applicants are subject to a verification process prior to the 
extension of such services. 

The following table represents the amount of benefits extended to qualifying applicants: 
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Refuse 

Electricity 

Rates 

Number of households 

283 

3 982 

781 

Rand value 

136 468 

744 631 

1 451 490 


Debt recovery 

Whilst Umdoni does understand the plight of ratepayers in these tough economic times, in order to remain 
a viable entity and render continued services to an ever increasing need, all revenue due must be collected. 
With the cost of services spiralling higher, it is imperative that we improve our collection rates so as to negate 
the impact of any future increases. 

The total recovery percentage against the charges for the 2008/2009 year has decreased to 87% as a result 
of fhe economic downfurn as well the implementation of the Municipal Property Rates Act. Although legal proc- 
esses have begun on defaulters, due to the lengthy nature of courf proceedings, debts may only be recovered 
in the third quarter of 201 0. 

Expenditure 

Grant in Aid 

Umdoni's Granf in Aid allocation is for fhe upliftmenf and assisfance of non-profif organisafions within the 
Munioipality. 

The 2008/09 allocation has been successfully distributed to the qualifying applicanfs lisfed below. 


Appiicant 

R 

Park Rynie Senior Citizens Association 

4 054 

Ifafa Beach Women’s Action Group 

4 054 

Umzinto Association for the Aged 

4 054 

Schola Amoris 

4 054 

Park Rynie Surf Life Saving Club 

4 054 

Park Rynie Civic Association 

2 028 

Shayamoya Creche 

4 054 

Sizophumelela Shayamoya Disabled Persons 

4 054 

Siyakhula Senior Luncheon Club 

4 054 

Roshan Heights Sporting Club 

4 054 

Umzinto Civic Association 

2 028 

TC Robertson Nature Reserve 

90 000 

Highway Hospice 

4 054 

Total 

134 594 


Supply Chain Management 

Supply Chain Management remains one of fhe mosf dynamic sections within the Finance Department. During 
the year under review significant strides were made towards the review of the Supply Chain Management 
Policy and the implementation thereof. 




In accordance with our policy we have a fully fledged bid committee system and qualifying bids are weighted 
to ensure preferentiai points are taken into account. 

Budget and compliance 

Umdoni Municipaiity has over the past financial year entrenched the role of the budget office within the organi- 
sation. This section now piays a key role in the foilowing financiai discipiines: 

• Reporting to external stakeholders, eg. National Treasury, Statistics South Africa 

• Reporfing to internal stakeholders via weekly and monthly variance analysis reports 

• Consolidation of final and adjusfmenf municipal budgets 

• Monitoring and updating of the asset register. 

In addition, a greater emphasis has been placed on interpretation of budget information by the implementation 
of narrative explanation reports to all portfolio commitfees. 

Supply Chain Management governance 

There are three bid committees in place and their functions are briefly as follows: 

Bid Specification Committee 

MEMBERS: GM Technical Services 

Manager Expenditure 
Manager Legal and Estates 

Representative from Department requesting product/service 

The function of the Bid Specification Committee is to compile the specifications for the procurement of goods 
and services by fhe municipality. Number of meefings for fhe financial year was 13. 

Bid Evaiuation Committee 

MEMBERS: GM Corporate Services 

GM Technical Services 
Assistant Manager SGM 
Project Manager 

The function of the Bid Evaluation Committee is to make recommendations to the bid adjudication committee, 
regarding award of the bid. Number of meetings for the financial year was 23. 

Bid Adjudication Committee 

MEMBERS: GM Einancial Services 

Manager Expenditure 
Manager Legal & Estates 
Manager Budget & Compliance 

The Bid Adjudication Committee considers the report and recommendations of the bid evaluation committee 
and depending on its delegations, makes a final award; or makes further recommendation to the Accounting 
Officer on how fo proceed with relevant procurement of goods and services. Number of meefings for the 
financial year was 22. 

Implementation of the GAMAP/GRAP accounting standards 

The exemptions previously available to all medium capacity municipalities have now been lifted, requiring 
almost full compliance wifh GAMAP/GRAP during the period under review. This has resulted in significant 
changes to our year end processes to ensure alignment to the accounting standards. 
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Analytical review of financial status 

Net surplus 

Activities during the 2008/2009 year have resulted in a net profit of approximately R26.5 million. This is predomi- 
natly due to non-cash journal entries processed in accordance with GAMAP/GRAP to account for fhe Tidal Surge 
Rehabilitation Project. 

Year-on-year income growth 

Income increased by approximately R74 million from the prior year to 
the current year. This increase is predominatly due to the: 

• Recognition of approximately R57 million of government 
grants as a result of the tidal surge repairs and grant income 
relating to the rehabilitation of Umdoni due to damages 
incurrred during the June 2008 floods 

• Increased interest revenue resulting from investment 
of the funds received for the flood damage rehabilia- 

20 

tion projecf 

15 

• Funds received from fhe sale of council properfy 

• Annual increases in respecf of our tariff of charges for 

municipal services and taxes. 5 


Year-on-year expenditure growth 

The R50 million increases in expenditure is as a result of the 
following: 

• R33 million increase in flood rehabilitation expenditure 

• Increased contributions to provisions required by 
GAMAP/GRAP 

• Increased salary costs. 

It must be noted that despite the increased salary costs, Umdoni Municipality maintained its salary expenditure 
at 33% of total operating expenditure. 

Liquidity ratio 

The current ratio of 1:1 between current assets and current liabilities is adequate; however, the Municipality 
shall strive over the medium-term framework to increase our current assets base. 

Unspent conditional grants and receipts 

Unspent conditional grants and receipts increased from R29 263 926 in fhe prior year to R360 793 714 in the 
current year. This is mainly due to a R378 000 000 grant being received towards the flood disaster rehabilita- 
tion programme. This has also had the effect of a subsequent increase in our investments. 

List of annual tenders 


20 million • 
15 million “ 
10 million “ 
5 million “ 
0 

million 
million 
million 
million 
0 

20 million 
10 million H 

0-f 



2008/9 


■ 

2008/9 



2007/8 



Description 

Company name 

Current rate 

R 

Refuse bags 

Esikhaleni Traders 

R0.44 

R0.46 

Alternative energy supply 

Flamable Green Gel for Africa 

R38 

R39 

Lifeguard services 

Tower 13 Lifeguard Services 

R588 000 p.a 

R617 400 




Beach cleaning 

Scottburgh, Park Rynie Beach and 
Campsite. Prestone and Rocky Bay 

Zinemana Cleaning and 
Security Services 

R482 022.50 p.a 

R506 123 

Salmon Drive, Komba, 

Pennington Main, Ifafa, Sezela, 
Umtwalume, Elysium & Bazley 

Khulandimande Trading 

R901 757.98 p.a 

R946 845 

Verge maintenance 

Pennington 

Kadis Contracting 

R324 000 p.a 

R340 200 

Bazley and Sezela 

Kadis Contracting 

R180 000 p.a 

R189 000 

Umtwalume 

Cyee Contracting 

R192 000 p.a 

R201 600 

Ifafa Beach and Elysium 

Nhio & Mandia Trading 
Enterprises 

R226 800 p.a 

R238 140 

Ifafa Glebe 

Uzwelo Landscaping 

R120 000 p.a 

R126 000 

Shayamoya and Esperanza 

Sesiyeza cc 

R106 800 p.a 

R112 140 

Umzinto Heighfs to St Patricks 

Forestry & Milling Equipment 

R300 000 p.a 

R315 000 

Umzinto - Asoka Heights to 
Hazelwood 

Bahali Trading 

R192 000 p.a 

R201 600 

Ghandinagar and Riverside Park 

Chocks Trading & Logistics 

R267 600 p.a 

R280 980 

Park Rynie 

Threeways Civils cc 

R345 804 p.a 

R363 094 

Freeland Park and Scottburgh 

Uzwelo Landscaping 

R660 000 p.a 

R693 000 

Plot clearing 

Bahali Trading 

R0.85 per s/m 

R0.89 

Maintenance of vehicles and equipment 

Passenger LDV vehicles 

Murray & Daddy Auto Centre 

R100 -t 10% cost structure for spares 

R105 

Tractors 

A & T Auto Electrical 

R90 1 - 20% cost structure for spares 

R94 

Trailers 

A & T Auto Electrical 

R90 1 - 20% cost structure for spares 

R94 

Engine driven rammers 

A & T Auto Electrical 

R90 -t 20% cost structure for spares 

R94 

Concrete mixers 

A & T Auto Electrical 

R90 -t 20% cost structure for spares 

R94 

Motor cycles 

All Plant Diesel 

R90 -t 20% cost structure for spares 

R94 

Walk behind rollers 

All Plant Diesel 

R90 1 - 20% cost structure for spares 

R94 

Generators 

All Plant Diesel 

R90 1 - 20% cost structure for spares 

R94 

Lawn mowers 

All Plant Diesel 

R90 -t 20% cost structure for spares 

R94 

Brush cutters 

All Plant Diesel 

R90 -t 20% cost structure for spares 

R94 

Plate compactors 

All Plant Diesel 

R90 -t 20% cost structure for spares 

R94 

Specialised tools 


R90 1 - 20% cost structure for spares 

R94 

Hire of plant and equipment 

Rollers 2.5 to 10 ton 

Trailways Transport 

R160p/h 

R168 

10 m truck 

Impilo Enterprise 

R200 p/h 

R210 

Excavator 20 ton 

Impilo Enterprise 

R312.50 p/h 

R328 

Grader 

Aqua Transport and Plant 

Hire 

R340 p/h 

R357 

4-5 ton flat bed 

AS Bux 

R125 p/h 

R131 

Payloader 

AS Bux 

R219 p/h 

R229 

TLB 4x4 

AS Bux 

R175 p/h 

R183 

G5 quality gravel 

AS Bux 

R12.95 p/h 

R13 

6 m truck 

Premier Attraction 217 cc 

R130 p/h 

R136 

Water tanker 

Premier Attraction 217 cc 

R145 p/h 

R152 

Bulk diesel 

Bulk diesel 

Marburg Interchange cc 

R6.50 P/I 
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Performance Reporting 

Background 

The purpose of this report is to provide an annual progress report on the implementation of Departmentai KPis, 
programmes and activities, and to highlight to Council the challenges experienced by departmental heads 
during implementation of their plans in respect of a combined PMS and SDBIP. 

Quarterly reviews are conducted in the respective portfolio committees at the beginning of each quarter. This 
annual review then took place on 20-21 August 2009. 

The report is divided per department with the Office of the Municipal Manager having two separate sections, 
namely the Internal Audit Office and the Development section. 

Recommendations and corrective measures were drawn together with Councillors and filtered through to the 
2009/2010 combined SDBIP/PMS. 


Department: Office of the Municipal Manager 

strategic planning and development 


Programme 

Key perform- 
ance indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for deviation 

Action plan/ 
corrective measure 

Means of 
verification 

Projected 

Actual 

Database of 
the Umdoni 
Tourism 

Adoption of the 
tourism plan 

30 June 2009 

19 April 2007 

Achieved 



Council 

resolution 

Completed 

database 

30 June 2009 

24 April 2008 

Achieved 



Database 

document 

Marketing 

plan 

Adopted plan by 
Council 

30 June 2009 

24 April 2008 

Achieved 



Council 

resolution 

Populating 
the website 

Update tourism 
information 



Partially 

achieved 

The website was popu- 
lated with information, 
however the information 
on the tourism page 
needs to be more attrac- 
tive and was therefore 
resubmitted 

Include this on the 
2009/2010 for imple- 
mentation 

Umdoni website to 
create a link with Ugu 
South Coast Tourism 
website 


PMS 



Not achieved 

The PMS is on the 
network and therefore it 
was understood that it will 
also be available on the 
website automatically 

Include this on the 
2009/2010 for implemen- 
tation 

IDP, SDIBP, and PMS 
information to be 
submitted at the end of 
the month 

Not 

available 

Tourism 

signage 

Provision of 
signage within the 
Umdoni area 

30 June 2009 


Not achieved 

This item was not 
budgeted for in 

2008/2009 

During the 3rd quarter 
review it was recom- 
mended that this item 
be transferred to the 

Local Tourism Office to 
undertake 

Not 

available 






II 



Programme 

Key perform- 
ance indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for deviation 

Action plan/ 
corrective measure 

Means of 
verification 

Projected 

Actual 

Tourist 

products 

Identification of 
tourist products 

30 June 2009 

PSC Meetings 

27 June 2008 

4 September 2008 

27 January 2009 

Stakeholders’ 

Workshops 

22 August 2008 

2 Dec 2008 
Presentations by 
Isibuko seAfrika at 
the PD & 1 Meeting 
on 5 February 2009 

Not achieved 

This task could not be 
done prior to the adoption 
of fhe rural development 
plan, which would have 
indicated the direction to 
follow and allocation of 
funds 

Upon the adoption of 
the plan, in 2009/2010 
implementation must be 
undertaken 

Attendance 
registers 
for steering 
committee 
and 

stakeholders 
meetings. 
Draft RDP 
document 

Communal 

Gardens 

Registration and 
basic business 

Skills training and 
computer literacy 
training. 

14 communal 
gardens have been 
registered and 
trained. 

Agricultural tractor 

30 June 2009 

28 February 2009 

Achieved 

Tractor to measure 
usage, management and 
returns for maintenance 


Attendance 

registers 


Development of 
Business plans 

30 June 2009 


Achieved 



Copies of 
Business 
plans 


Distribution of gel 
stoves 

1 000 by 30 
June 2009 

7 April 2009 to 26 
June 2009 

Achieved 


Specifications of the 
number of households is 
essential 

Distribution 

register 

Gel 

Monthly distribu- 
tion of gel 

5 litres to 

3000 hh 


Achieved 



Register per 
month and 
distribution 
roster 


Developing of 
SMME database 

30 September 
2009 

21 November 2008 

Achieved 



Database 

Supply Chain 

Workshops to 
assist SMMEs 
on filling tender 
documents 

30 June 2009 

30 January 2009 

Achieved 


Dates for the workshop 
is essential 

Attendance 

register 

PMS 

Signing of 
Performance 
contracts by S57 

31 July 2008 


Achieved 



Signed 

contracts 


Quarterly review 

4 reviews per 
annum by 31 
July 2009 


Achieved 



Quarterly 

Reports 


Performance 
report submission 
to Council 

4 reports per 
annum by 31 
July 2009 


Achieved 



Council 

resolution 


SDBIP/PMSfor 

2009-2010 

Draft 

submitted to 
Mayor 

15 June 2009 

Achieved 



Signed copy 
of Meme by 
Mayor and 
copy of draft 
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Programme 

Key perform- 
ance indicator 

Taigea 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for deviation 

Action plan/ 
corrective measure 

Means of 
verification 

Projected 

Actual 



Final adopted 
by 28 days 
after budget 
adoption 

3 August 2009 

Achieved 

The document was on 
the June Council agenda, 
however, due to political 
challenges the meeting 
was adjourned 

To adopt the IDP 
together with the budget 
end of May 

Council 

resolution 


Process plan 
adoption 

30 September 
2009 

27 August 2008 

Achieved 



Council 

resolution 


Rep forum 
meetings held 

Four by 30 
June 2009 

17 November 2009 
26 March 2009 

Partially 

achieved 



Attendance 

register 

IDP 

Strategic planning 
session held 

Two by 30 

June 2009 

19-20 February 

2009 

12-13 March 2009 

Achieved 

IDP to be incorporated 
into all departments - as 
it is often forgotten 


Attendance 

register 


Adoption of 
2009-2010 review 
document 

30 June 2009 

3 August 2009 

Achieved 

The document was on 
the June Council agenda, 
however due to political 
challenges the meeting 
was adjourned 

This problem is believed 
to be a once-off and 
therefore is not expected 
to happen again 

Council 

Resolution 

Beachfront 

development 

Implementation 

30 June 2009 


Not achieved 

The EOl draft document 
was prepared. Flowever, 
to be finalised, it required 
the air-rights approval from 
Intersite 

The Municipality presented 
its case to the Durban 
office and was therefore 
promised to make a 
presentation to the board 
in Johannesburg, however 
this did not materialise as 
management changed at 
Intersite, further delaying 
the project 

The MM has managed 
to speak to the chair- 
person of the National 
transport portfolio, so 
as to seek political 
intervention 

The matter must be fast 
tracked in 2009/2010 

Draft EOl 
document 

Umzinto 
urban renewal 

Implementation 

30 June 2009 


Not achieved 

The disaster that took 
place in June 2008 
derailed all activities to be 
undertaken as a number 
of projects were within 
the CBD 

A draft TOR document 
was drawn and the 
process was halted when 
it was at the specification 
meeting, after consid- 
eration of the progress of 
disaster projects 

Advertise the TOR in 
2008/2009 and appoint 
an implementing Agent 
Hold regular steering 
committee meetings 

Draft TOR 
document 





Internal Audit 


Programme 

Section 

Key performance 
indicator 

Target 

Achieved/ 

not 

achieved/ 

partiaiiy 

achieved 

Reason for 
deviation 

Action 

plan/ 

corrective 

measure 

Means of 
verification 

Chaiienges 

Projected 

Actuai 

Risk Assess- 
ment (RA) & 
Annual Audit 
Plan (AAP) 

Internal 

Audit 

Conduct actual audit & 
develop risk assess- 
ment (reviewed) and an 
Audit Plan 2008/2009 
for approval by the Audit 
Committee and adoption 
by Council 

Annual 

Annual 

Achieved 

N/A 

Include in 
each S57 
perform- 
ance 

contract 

Consoli- 
dated RA 
and three- 
year rolling 
including an 
AAP 

Assessment 
must be a 
deliverable of 
Management 
-thus RMC- 
there from Audit 
Plan developed 

Internal 

Audit 

Roll-out of the approved 
Annual Audit Plan 

Quarterly 

Quarterly 

Achieved 

N/A 

Include in 
each S57 
perform- 
ance 

contract 

Council and 

MANCQ 

minutes 



Internal 

Audit 

Reporting to the Audit 
Committee and Council 

Quarterly 

Quarterly 

Achieved 
and ongoing 
(straddled 
reporting) 

Final quarter 
Reporting 
in first 
quarter of 
2009/2010 


Attendance 
registers & 
minutes of all 
meetings 

Compliance vs 
funding 

Formulate the 
Fraud Preven- 
tion Policy/ 

Plan 

Internal 

Audit 

Prepare Fraud Preven- 
tion Policy 

Annually 

31 Aug 

2008 

30 July 
2008 

Achieved 

N/A 

Fraud 
Register 
Detection & 
prevention 




Adoption of the Fraud 
Prevention Policy 

Annually 

31 Aug 

2008 

30 July 
2008 

Achieved 

N/A 

Adopted 
policy, 
plan and 
strategy 

Councillor 
minutes 
(resolution) 
actual doc. 
(hard copy) 

Function of 
management 


Internal 

Audit 

Prepare Risk Strategy/ 
Plan 

Annually 

31 Aug 

2008 

30 July 
2008 

Achieved 

N/A 

Adopted 
plan and 
strategy 

Councillor 
minutes 
(resolution) 
actual doc. 
(hard copy) 

Function of 
management 

Formulate the 
Risk Strategy/ 
Plan 

Internal 

Audit 

Adoption of the Risk 
Strategy/Plan 

Annually 

31 Aug 

2008 

30 July 
2008 

Achieved 

N/A 

Adopted 

Plan and 
Strategy 

Councillor 
minutes 
(resolution) 
actual doc. 
(hard copy) 

Function of 
Management 


Internal 

Audit 

Establishment of the 

Risk Management 
Committee 

31 May 

2009 

30 April 
2009 

Achieved 

N/A 

Adopted 

Plan and 
Strategy 

Councillor 
minutes 
(resolution) 
actual doc. 
(hard copy) 

Function of 
management 

Establish Call 
Centre with 
the aid of 
DLGTA and 
Corporate 
Services 

Internal 

Audit 

Source funding from 
DLGTA 

Annual 

30 June 
2009 

Not 

achieved 

No funding 
available, 
incl. grants 

To be 
included in 
Municipal 
operational 
budget 

2009/2010 

Budget 

Funding issues 
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Programme 

Section 

Key performance 
indicator 

Tais 

let 

Achieved/ 

not 

achieved/ 

partialiy 

achieved 

Reason for 
deviation 

Action 

plan/ 

corrective 

measure 

Means of 
verification 

Challenges 

Projected 

Actual 


Internal 

Audit 

Strategy to establish the 
call centre 

Annual 

30 June 
2009 

31 May 
2009 

Achieved 

Specs 
for Fraud 
Hotline 
inch M & E 
process 

Adopted 
strategy at 
MANCO & 
MSDC 

Minutes of 
meeting 

Collective 
responsibility, 
National to 

Local Govt 

Maintenance 
of Policy 
Register 

Internal 

Audit 

Monitoring of the devel- 
opment of the policies 
and procedures 

Annually 

Monthly & 
Annually 

Achieved 


Include in 
each S57 
Perform- 
ance 

Contract 


Non-adherence 
to action. M 
& E becomes 
difficult 

Internal 

Audit 

Monitoring the compli- 
ance with policies and 
procedures 

Annually 

Monthly & 
Annually 

Achieved 




Non-adherence 
to action 

Co-ordinate 
& conduct an 
Internal Audit 
workshop for 
Councillors 
and officials 
via. NT, PT, 
DLGTA, A-G, 
Ugu District & 
NASA 

Internal 

Audit 

Conduct Internal Audit 
workshop 

30 June 
2009 


Not 

achieved 

Deferred. 

Was to be 
conducted in 
third Quarter 
Halted due 
to non- 
conducive 
environment 



Co-ordination 
with various 
roleplayers 

Internship 
together with 
a structured 
training 
programme in 
connection with 
relevant role- 

Internal 

Audit 

Source funding from 
DLGTA or NT 

31 March 
2009 


Not 

achieved 

Budgetary 

constraints 

Funding 
process 
reviewed 
FMG to be 
utilised if 
budget plan 
is approved 


Empowerment 
programme 
vs funding 
constraints 

players ie. NT, 
PT DLGTA, 

A-G & NASA 


Recruit Interns/techni- 
cian/trainees etc. 

31 May 

2009 


Not 

achieved 


Budgetary 

constraints 





1 . 



Department of Community Services 


Programme 

Key performance 
indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for devia- 
tion 

Action plan/ 
corrective 

measure 

Means of 
verification 

Projected 

Actual 


Sales and admin- 
istration of 1 000 
beneficiaries 

Second quarter 

Second quarter 

Achieved 

- 

- 

Registered 
beneficiaries 
with DOHS 

Malangeni Rural 
Housing Project 

Commencement of 
construction 

Fourth quarter 

Fourth quarter 

Achieved 

- 

Target & KPI should 
reflect number of 
houses to be built 
and occupied in a 
quarter 

43 houses 
completed to 
date 


Prepare submis- 
sion for DFA 
approval 

Second quarter 

Second quarter 

Achieved 

- 

- 

Favorable 

DFA judgment 
received 

Amahlongwa/ 
Amandawe Rural 
Housing Project 

Submission for 
approval 1000 
housing subsidies 
to DOHS 

Third quarter 

Second quarter 

Achieved 

- 

- 

Approved list of 

1 000 housing 
subsidies 


Appoint Imple- 
menting Agent 

Third quarter 

Fourth quarter 

Achieved 



Letter of 
appointment 

Umzinto slums 
clearance/ Farm 
Isonti Project 

Submission for 

DFA Approval 

Second quarter 

2009/2010 

Not 

achieved 

DFA submission 
rejected due to land 
security 

Negotiations to 
secure land were 
frustrated by lack of 
willingness on the 
part of land owner 
(lllovo Sugar) 

Council resolved to 
expropriate the land 
and attorneys were 
appointed. Notice of 
intention to expro- 
priate has already 
been served 

Notice of 
expropriation 
should be in 
the provincial 
government 
gazette by 30 
September 

2009 

Umzinto slums 
clearance/Farm 
Isonti Project 

Submission of 
application for 
approval of 2 252 
housing subsidies 
to DOHS 

Third quarter 

Third quarter 

Achieved 

- 

- 

Approved 

2 252 housing 
subsidies 

Prepare and 
adopt an illegal 
occupancy eradi- 
cation strategy 

Prepare a correc- 
tive and prevention 
strategy of illegal 
occupancy 

Second quarter 

Second quarter 

Achieved 


Means of verification 
should reflect number 
of illegal occupancies 
prevented and action 
taken 

Council 

approved 

Slums Eradica- 
tion Policy 

Appoint a service 
provider to 
complete court 
rolls and receive 
payments of fines 

Prepare a tender 
document and 
appoint service 
provider 

Second quarter 

Second quarter 

Partially 

achieved 

All information 
provided by Service 
Providers varied 
from specifications 
advertised 

No budget was 
available to imple- 
ment 

Source funding 
Investigate alterna- 
tive measures by 
liaising with other 
Municipalities 

Final tender 
documents 

Obfain baseline 
information and 
crime prevention 

Obtain local statis- 
tics from SAPS 

Fourth quarter 

Fourth quarter 

Achieved 


Statistics has been 
used to determine 
‘hotspot’ areas 
and staff has been 
deployed accordingly 
in shifts to reduce 
crime and congestion 
during peak periods in 
these areas 

Statistics have 
been filed 
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Programme 

Key performance 
indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for devia- 
tion 

Action plan/ 
corrective 

measure 

Means of 
verification 



Projected 

Actual 



Engage the 
Department of 
Justice on the 
processes 

Hold meetings with 
the local magis- 
trates office 

Bi-monthly 

Bi-monthly 

Achieved 


Target & KPI of this 
engagement is to 
address all short- 
comings in respect 
to fines issued and 
court cases. This 
resulted in increased 
compliance and 
collection levels 

Minutes of 
meetings filed 

Bus rank 

Identify suitable 
land 

Third quarter 

Fourth quarter 

Partially 

achieved 

The proposals 
received have not 
been scrutinised 

Hold a meeting 
to investigate the 
suitability of land 
proposal received 

Means of veri- 
fication will be 
acquiring land 

Project Alive: 
Safety and 
Disaster manage- 
ment awareness 
campaign 

Conduct aware- 
ness campaigns in 
all nine wards 

Nine wards with 

10 people each 
and maximum 
one month per 
training 

Five wards with 

10 people each 
were trained for 
a period of one 
month per ward 

Partially 

Time constraints 
and staff training 

In 2009/2010 wards 
will be combined to 
maximise time usage 

Training mate- 
rial 

Project Pride: 

Fire and Disaster 

Management 

trainings 

Internal trainings 

Two training 
modules on 
basic fire fighting 
& accident scene 
maintenance 
Targeting three 
fire fighters and 
seven volunteers 

Two training 
modules on 
basic fire fighting 
& accident scene 
maintenance 
were held weekly 
and all three 
fire fighters and 
seven volunteers 
were trained 

Achieved 



New level of 
skills obtained 
by staff 


External trainings 

Training for two 
fire fighters on 

Fire Fighter 1 
course 

- 

Not 

achieved 

Preferred external 
service provider is 
no longer providing 
training 

Find alterative 
service provider 


Comprehensive 
audit on the 
status of current 
facilities 

Compile an asset 
register for all 
Community Facili- 
ties 

Weekly audit 
checks on 
community 
facilities 

Regular audit 
checks on all 
facilities after 
functions 

Achieved 



Copies of Asset 
Register on file 

Present a 

Learn to Swim 
Programme at 
target schools 

Prepare a concept 
and identify 
schools 

First quarter 

Second quarter 

Achieved 


Target & KPI should 
reflect number of 
rural and urban 
schools that will 
be part of the 
programme 

Concept 
document 
and identified 
schools 


Implementation of 
the training plan 

Third quarter 

Not achieved 

Due to 
budget 
constraints, 
the plan was 
put on hold 

A request for the 
budget allocation 
will be proposed 
in the 2010/2011 
budget 






Programme 

Key performance 
indicator 

Tai 

set 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for devia- 
tion 

Action plan/ 
corrective 

measure 

Means of 
verification 

Projected 

Actual 

Planning and 
implementing five 
flea markefs per 
annum 

Prepare a 
schedule of flea 
markets 

Second quarter 

Second quarter 

Achieved 



Successful 
markets held 

Sports and 
recreation 

Compilation of 
sports facilities 
status quo report 

Survey 

conducted in all 
nine wards 

Survey 

conducted in all 
nine wards 

Achieved 

- 

The statistics will be 
used to determine 
gaps and projects 
for inclusion in the 
following financial 
year budget and MIG 
allocation 

Compiled 
status 
quo report 
forwarded to 
national depart- 
ment of sports 
and recreation 


Compilation of 
status quo report 
on compliance with 
EEP 

Second quarter 

Second quarter 

Achieved 

- 

- 

Report 
submitted to 
the portfolio 
committee 
and correc- 
tive measures 
proposed for 
compliance 

Programme 
for people with 
disabilities 

Advocating for 
compliance with 
relevant Act on 
accessibility of 
public facilities 

Fourth quarter 

Second quarter 

Achieved 

- 

- 

Compliance 
with relevant 

Act on all new 
public buildings 


Capacitation and 
empowerment 
of people with 
disabilities 

On-going 

Fourth quarter 

Partially 

achieved 

Training workshop 
on basket weaving 
was held but there 
were budget limita- 
tions to progress to 
second stage 

Budget provision was 
made to complete 
the programme 

Disabled 
people 
co-operative 
trading in cane 
furniture 

Mayoral Cup 
Sports 

Tournament 

Hosting of annual 
sports tournament 

Teams from all 
nine wards and 
those competing 
at LEA & Super 
leagues 

40 teams from all 
nine wards and 
those competing 
at LEA & Super 
leagues partici- 
pated 

Achieved 

- 

- 

Successful 
tournament 
held in March 
2009 

Youth 

development 

Establishment of 
fully fledged Youth 
Unit and appoint- 
ment of Youth 
Development 
Manager 

First quarter 

- 

Not 

achieved 

No budget 
allocation 

Resubmission 
earmarked for 
2010/2011 financial 
year 

Youth Unit 
established with 
Youth Develop- 
ment Manager 
and youth 
development 
sub-committee 

Reviewing of 

Umdoni SCM 
policy for inclu- 
sion of youth as 
a priority sector 
as per adopted 
Umdoni Youth 

Policy Framework 

Second quarter 

Third quarter 

Partially 

achieved 

Representation 
made to the finance 
department but 
recommenda- 
tions could not be 
included 

Matter will be 
presented to Council 
through portfolio 
committee for further 
discussions 

Amended 

SCM policy 
that includes 
youth as a 
priority sector 
for scoring 
purposes 
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Department of Financial Services 


Programme 

Key performance 
indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for devia- 
tion 

Action plan/ 
corrective measure/ 
interventions 

Means of 
verification 

Projected 

Actual 


Establish current 
compliance to 
GAMAP/GRAP 

Annually 

Annually 

Achieved 



Asset GAP anal- 
ysis - compiled 
in-house 


Develop implementa- 
tion strategy 

Annually 

Annually 

Achieved 



Asset team 
appointed 

Implement 
the Asset 
Management 
Plan 

Update the valuations 
of fixed asset register 
(review the estimates 
of useful life and 
impairment/residual 
values of assets) 

Annually 

Annually 

Partially 
achieved - in 
progress 

In progress 

Management Plan to be 
implemented to ensure 
the asset register is 
utilised as an integral 
management tool 

Future needs for 
budgeting and mainte- 
nance to be derived from 
the asset register 

Currently in 
progress - 
Completed Asset 
Register (GRAP 

17) 


Review the credit 
control policy 

Annually 

Annually 

Achieved 



Revised Debt 
Recovery Policy 

Review of the 
Credit Control 

Update the credit 
control policy 

Annually 

Annually 

Achieved 



Revised Debt 
Recovery Policy 

and Debt 
Collection 

Policy 

Achieve debt 
recovery targets 
utilising the credit 
control policy 

Monthly 

Monthly 

Partially 

achieved 

The debt recovery 
report requires modi- 
fication to address 
procedures effective- 
ness 

Amendment of debt 
recovery report 

The Rand value collection 
levels in the 2009/2010 
SDBIP shall be achieved 

Monthly reports 
tabled to F & A 

Early 

Identification 
of possible 
default groups 

Monthly monitoring 
in accordance with 
debt collection policy 

Monthly 

Monthly 

Partially 

achieved 

• An additional resource has been appointed to the DRU 

• Systems are in place to ensure that action is instituted against debtors 
the month in which they default so as to minimise the culture of non- 
payment 

• Procedural adherence now requires translation to monies received 

Strict adher- 
ence to 
revised debt 
policy 

Monthly monitoring 
in accordance with 
debt collection policy 

Monthly 



Ongoing 
review and 

Review of the SCM 
policy in conjunction 
with LED strategy 

Annually 

Annually 

Achieved 


Investigation of inclusion 
of specified target groups 

Draft policy and 
procedures tabled 
to MANGO for 
comment and 
amendments prior 
to adoption by 
Council 

adaptation 
of fhe SCM 

Update the SCM 
policy 

Annually 

Annually 

Partially 

achieved 

Adopted early in 
2009/10 financial year 



policy to meet 
requirements 

Implementation of 
the SCM policy 

Monthly 


Partially 

achieved 

Focus in fhe prior year 
has been on the revi- 
sion of the policy 

Quarterly review reports 
will be implemented in 
the 2009/2010 financial 
year 

External education 
workshops with SMMEs 
and PDIs 

% increase in bids 
from Venerable 
Groups 




Programme 

Key performance 
indicator 

Tar 

get 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason for 
deviation 

Action plan/ 
corrective measure/ 
interventions 

Means of 
verification 

Projected 

Actual 

Ongoing 
monitoring 
and analysis 
combined with 
HODs financial 
education 
and financial 
reporting 

Dissemination 
and explanation of 
performance reports 
to all HODs 

Monthly 

Monthly 

Achieved 

Ouarterly evaluation 
reports submitted to 
the Municipal Manager 
based explanations on 
variances 



Study of 
existing meth- 
odologies for 

Conduct a research 
study of the existing 
customer care 
methodologies 

Annually 

Ongoing 

Partially 

achieved 

Lessons learnt 
requires formal 
documentation of best 
practices 

Valuation roll to be 
divided into specific 
areas to promote good 
customer relations 


customer care 
and imple- 
mentation of 
improvements 

Successful imple- 
mentation of recom- 
mendations in the 
research report 

Monthly 

Ongoing 

Partially 

achieved 

As above 



incorporating 
best practice 
guidelines 

Monitoring of imple- 
mentation of the 
recommendations 

Monthly 

Ongoing 

Partially 

achieved 

A register has been 
implemented to bench- 
mark and track the 
reduction of queries 

Quarterly customer care 
reviews to the public 


Investigate the 
modules within 
SAMRAS that 
are not being 
utilised 

Ongoing review of 
SAMRAS 

Ongoing 

Ongoing 

Achieved 

The following modules 
have been investi- 
gated: Payroll, Assets, 
SOM, Budgeting, and 
National Treasury 
Reporting 

None have been 
implemented due to 
changes in Accounting 
Standards 

% of assessment reports 
on investigations of new 
modules 


Ensure 

training of staff 
on approved 
modules 

Training of end-users 
by SAMRAS 

Ongoing 

Ongoing 

Partially 

achieved 

Ongoing programme 

Practical training has 
proved to have a limited 
impact and classroom 
type training sessions 
shall be implemented 
next year 

20% of staff per quarter 
beginning from the 2nd 
wuarter 

Finance Training 
Register 

Ongoing 
review and 
amendment 
of monthly 
reporting 
processes and 
reports: 

Ongoing review 
of all audit 
queries and 
implementation 
of recom- 
mended action 

Ongoing alignment 
of monthly reporting 
towards year-end 
reporting 

Ongoing 

Ongoing 

Partially 

achieved 

Ongoing alignment 
continues to ensure 
that monthly reports 
extend to the annual 
financial statements 

Greater financial 
management of 
resources 

Monthly reports to 
F&A 
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Programme 

Key performance 
indicator 

Tar 

get 

Achieved/ 

not 

achieved/ 

partiaiiy 

achieved 

Reason for 
deviation 

Action pian/ 
corrective measure/ 
interventions 

Means of 
verification 

Projected 

Actual 

Identification 
of current 
areas of 
improvemenf 
and imple- 
mentation 
of support 
mechanisms 
to maximise 

revenue 

Implementation of 
the Order to Cash 
recommendations 

Ouarterly 

Ongoing 

Partially 

achieved 

The implementation 
of the MPRA has 
shifted a great deal 
of attention from the 
implementation of the 
recommendations 
Recently, however, a 
greater amount of time 
has been devoted to 
the finalisation of any 
outstanding matters 

Cutstanding matters will 
be itemised and comple- 
tion tracked against due 
date 

Adherence to 
plan of corrective 
measures 

Discussion and 
investigations 
with relevant 
stakeholders. 
Implementation 
of new revenue 
streams in a 
sustainable 

manner 

Conduct a study of 
potential sources 
of revenue streams 
within Umdoni 
Municipality 

Annually 

Annually 

Partially 

achieved 

This item has been 
brought to the fore at 
the annual strategic 
session, budget 
steering committee, 
budget workshops and 
has culminated during 
the compilation of the 
2009/2010 tariff of 
charges 

The process shall be 
formally documented in 
the upcoming financial 
year 

Report back per depart- 
ment on Rand value 
collection per revenue 
stream 

Annual tariff of 
charges 


Department of Technical Services 


Programme 

Section 

Key 

perform- 

ance 

indicator 

Target 

Achieved/ 

not 

achieved/ 

partiaiiy 

achieved 

Reason 

for 

deviation 

Action 

pian/ 

corrective 

measure 

Means of 
verification 

Chaiienges 

Best practice 

Projected 

Actual 

Audit of the 
Umdoni 

Landfill Site 
operations 

Environ- 

mental 

Weekly site 
inspections 
conducted 

Weekly 

Weekly 

Achieved 



Site 

inspections 
register and 
reports 


A total of five 



Notices 
issued on 
a quarterly 
basis for 

non-com- 
pliance and 
penalties 
implemented 
for non- 
conforming 
activities 

Quarterly 

Quarterly 

Achieved 



Copies of 

notices 

issued 

Poor compli- 
ance by the 
contractor 
Failing plant 
and equip- 
ment 

notices were 
issued 

R22 000 in 
penalties have 
been imple- 
mented for 
non-conforming 
activities 

Tariff of 
charges for 
fhe Landfill 

Site 

Environ- 

mental 

Tariff of 
charges 
implemented 

30 June 

2009 

30 June 

2009 

Achieved 



Copy of 
tariff of 
charges and 
revenue 
reports 


New tariffs 
implemented 
with effect 
from 1 July 

2009 resulting 
in increase in 

revenue 



Pro-gramme 


Section 


Key 

perform- 

ance 

indicator 


Target 


Projected 


Actual 


Achieved/ 

not 

achieved/ 

partially 

achieved 


Reason 

for 

deviation 


Action 

plan/ 

corrective 

measure 


Means of 
verification 


Challenges 


Best practice 







Achieved. 

Leachate 

disposal 

system 

Environ- 

mental 

Implemented 

and fully 

functional 

leachate 

disposal 

system 

30 June 
2009 

21 April 2009 

Leachate 
disposal 
equipment 
purchased 
and system 
is fully opera- 
tional at the 
landfill site 


Equipment 

procurement 

documenta- 

tion 

System 
visibiy 
operational 
on site 
Landfill site 
reports 


Designing 
the system 
as it is a 
specialist 
system 


Cost savings 
associated 
with not paying 
Ugu to dispose 
leachate 


Determine 
remaining 
airspace at 
the Landfill 
Site 


Environ- 

mental 


Remaining 

airspace 

determined 


30 June 
2009 


28 February 
2009 


Achieved 


Survey 
report and 
related 
correspond- 
ence 


Results obtained 
as at 28 
February 2009: 
(60% airspace 
remaining) 

Will assist with 
strategy to better 
utilise the site and 
for future plan- 
ning decisions 


Environ- 

mental 

Increased 

Hold two 
workshops 

31 March 
2009 

One in 

July 2008 
and one in 
August 2008 

Achieved 



Related 
correspond- 
ence and 
attendance 
register 

Poor attend- 
ance of 
workshops 
Lack of 
interest and 
co-operation 


public 

awareness 

on waste 
management 

Information 

brochures 

distributed 

on three 

separate 

occasions 

Three 
occasions 
by 30 June 
2009 

Three occa- 
sions by 4 
September 
2008 

Achieved 

On three occa- 
sions posters 
and informa- 
tion brochures 

were 

distributed to 

15 schools 



Relevant 
correspond- 
ence and 
documenta- 
tion 

Difficulty in 
obtaining 
posters and 
brochures as 
sponsorships 
from other 
government 
departments 

A clean-up 
campaign 
was held with 
schools in 
Umzinto 


Appoint Envi- 
ronmental 
Assistant 


Environ- 

mental 


Environ- 

mental 

Assistant 

appointed 


30 June 
2009 


1 June 2009 Achieved 


Appointment 

letter 


Scale of 
salary 
offered 
insufficient 
to attract 
suitable 
candidates 
Delays in 
approval of 
organogram 
resulting in 
the appoint- 
ment only 
being final- 
ised in the 
latter part of 
the year 


Relief in 
administrative 
functions 
Increased 
productivity 
Faster turna- 
round times 
Increased 
compliance 
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Key 

perform- 

ance 

indicator 

TaiDet 

Achieved/ 


Action 

plan/ 

corrective 

measure 




Pro-gramme 

Section 

Projected 

Actuai 

not 

achieved/ 

partiaiiy 

achieved 

Reason 

for 

deviation 

Means of 
verification 

Chaiienges 

Best practice 


Recycling Environ- 

programme mental 


Street 

cleaning shift 
programme to 
clean streets 
during off- 
peak periods 


Create parks 
and improve 
public open 
spaces 
and nature 
reserves 


Establish- 
ment of used 
oil collection 
point at the 
landfill site 


Establish- 
ment of one 
recycling 
collection 
point (igloo) 
at Scottburgh 
and one in 
Park Rynie 


Environ- 
mental and 
Refuse 
Sections 


Programme 

implemented 


31 March 
2009 


27 August 
2008 


One point 

One point 

at Scot- 

at Scot- 

tburgh and 

tburgh and 

one in Park 

two in Park 

Rynie by 

Rynie on 10 

31 March 

February 

2009 

2009 


30 

September 

2008 


Environ- 
mental and 
Parks and 
Gardens 


Estab- 
lished and 30 June 
implemented 2009 
programme 


30 June 
2009 and 
ongoing 


Achieved 


Achieved 
(One addi- 
tional igloo 
was acquired 
for Park 
Rynie) 


7 July 2008 Achieved 


Achieved 
Programme 
established 
Rehabilitation 
commenced 
Bridge 
replaced at 
Lotus Park 
Nkomba is 
being rehabili- 
tated 

Five hectares 
atTC 
Robertson 
have been 
rehabilitated 
Design for 
Lotus Park 
near finalisa- 
tion 


Copies of 
correspond- 
ence with 

FFS 

Used oil 
collection 
container 
visible on 
site 


Relevant 

documenta- 

tion 

Obtaining 

Igloos 
visible on 
site 

igloos 


Budget 

constraints. 

Visibly 

Effective 

cleaner 

management 

streets 

of staff 

Complaints 

Resistance 

register 

of staff to 

Cleanest 

work at night 

town award 

Staff 

for third 

requesting 

place 

danger 
allowance to 
work at night 


Sourcing 
sufficient 
funding 
Relocation of 

Programme 

Park Rynie 

documenta- 

depot due 

tion and 

to delay in 

reports 

sourcing 
of funding 
from sale 
of Council 
property 


Reduction 
of recyclable 
waste at the 
landfill site 
Increased 
sustainable use 
of resources 


Programme 
implemented 
and monitored 
on a monthly 
basis 

Umdoni placed 
third in Cleanest 
Town Competi- 
tion 
Fewer 

complaints were 
received from 
the public 


Improved state 
of Lotus Park 
More aestheti- 
cally pleasing 
environment 
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Pro-gramme 

Section 

Key 

perform- 

ance 

indicator 

Staff training 
for staff in 

Parks and 

Gardens, 

Building 

Maintenance, 

Roads and 

Workshop 

Sections 

Parks and 
Gardens, 
Building 
Mainte- 
nance, 

Roads and 
Workshop 

Staff attend 
ABET 
training 
courses as 
arranged by 
HR 

Service 
agreement 
to bill Ugu 
District 


Signed and 

Municipality 

Roads 

implemented 

for roads 

service 

being 


agreement 

maintained/ 
repaired on 
their behalf 




Target 


Projected 


Actual 


Achieved/ 

not 

achieved/ 

partially 

achieved 


Reason 

for 

deviation 

Action 

pian/ 

corrective 

measure 

Means of 
verification 

Chaiienges 

Best practice 



Staff training 
attendance 
regis- 
ters and 
records of 
workshops 
held af HR 
Department 

ABET 

classes were 
held during 
working 
hours, 
thereby 
impacting 
negatively on 
productivity 

Improved level 
of educafion 
of staff who 
attended ABET 
classes 

Service 
level agree- 
ment was 
designed 
and 

approved 
by Council 

Delays 
have been 
experienced 
in finalising 
the signing 
of the 
agreement 
by both 
parties 

Council 

minutes 

Difficulties 
in achieving 
an amicable 
agreement 
Difficulties in 
getting the 
agreement 
signed by 
both parties 
after Council 
approved it 



Survey of 
all roads 
that require 
repairs 


30 June 
2009 


30 June 
2009 


Achieved 


31 March 
2009 


25 February 
2009 


Partially 

achieved 


Roads 


100 % 

completed 

survey 


30 June 
2009 


30 June 
2009 


Partially 

achieved 


Survey 
is being 
under- 
taken by 
Engineering 
Consultants 
and is 70% 
complete 
Results 
have been 
received for 
Umzinto, 
Elysium, 
Ifafa, Bazley, 
Sezela, 
Ghandi- 
nagar, Scot- 
tburgh, Park 
Rynie and 
50% of the 
rural areas. 
June 2008 
flooding 
destroyed 
existing 
infrastruc- 
ture 


Roads 
have been 
rehabilitated 
and road 
audit to be 
completed 
in August 
2009 


Survey 
documents 
and reports 


Condition 
of roads 
constantly 
changing 
due to floods 


Better under- 
standing of the 
condition of 
roads 
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Pro-gramme 

Section 

Key 

perform- 

ance 

indicator 

Target 

Achieved/ 

not 

achieved/ 

partiaily 

achieved 

Reason 

for 

deviation 

Action 

pian/ 

corrective 

measure 

Means of 
verification 

Chaiienges 

Best practice 

Projected 

Actuai 

Spraying 
to eradi- 
cate grass 
creeping 
onto affected 
roads 

Roads 

100% 

affected 

roads 

sprayed 

30 June 
2009 

30 June 

2009 

Partially 

achieved 

20% 

completed 
Work was 
hampered 
by heavy 
rains and 
interrupted 
by June 
storm 
damage 


Docu- 
mentation 
relating to 
procurement 
of chemicals 
Reports 

Lack of 
skilled, 
trained staff 
Large extent 
of roads to 
be sprayed 
Budgetary 
constraints 
due to the 
cost of 
chemicals 

Less damage to 
roads that were 
sprayed 

Seasonai 
Grass Cutting 
Programme 

Parks and 
Gardens 

100% estab- 
lished and 
implemented 
programme 

30 

September 

2008 

7 July 2008 

Achieved 
Programme 
was estab- 
lished and is 
monitored 



Monthly 

reports 

Devel- 
oping the 
programme 
in light 
of sfaff 
constraints 
and extent 
of the area 
Unpredict- 
able weather 
patterns 

Reduction in 
complaints 

More effi- 
cient use of 

resources 

Maintenance 
programme 
to remove 
old, alien 
and decaying 
trees 

Parks and 
Gardens 

100% estab- 
lished and 
implemented 
programme 

30 

September 

2008 

1 August 

2008 

Achieved 
Programme 
has been 
established 
Approximately 
45% of old 
and decaying 
frees have 
been removed 



Programme 
documenta- 
tion and 
reports 

Availability 
of staff, 
machinery 
and equip- 
ment 

Interference 
by the public 
who do not 
want trees 
removed 

Fewer trees 
falling into 
roads or 
verges causing 
damage to 
public and 
property 

Establish and 
implement 
tree planting 
programme 

Environ- 
mental and 
Parks and 
Gardens 

100% estab- 
lished and 
implemented 
programme 

30 

September 

2008 

4 

September 

Achieved 
Fifty-six trees 
were supplied 
to eight 
schools during 
Arbour Week 
Approximately 
25 trees are 
being planted 
per month 



Programme 
documenta- 
tion and 
reports 

Trees 

planted are 
visible 

Obtaining 

trees 

Training staff 
to plant trees 

More aestheti- 
cally pleasing 
and healthier 
environment 

Scheduled 
maintenance 
of Council 
properties 

Parks and 
Gardens 

100% estab- 
lished and 
implemented 
programme 

30 

September 

2008 

15 July 2008 

Achieved 
Programme 
was estab- 
lished and 
implemented 
and is moni- 
tored 



Programme 
documenta- 
tion and 
reports 

Staff and 

budgetary 

constraints 

Fewer 
complaints 
Increased 
visibility and 
public security 




Pro-gramme 


Section 


Key 

perform- 

ance 

indicator 


Target 


Projected 


Actual 


Achieved/ 

not 

achieved/ 

partially 

achieved 


Reason 

for 

deviation 


Action 

plan/ 

corrective 

measure 


Means of 
verification 


Challenges 


Best practice 







Partially 

achieved 

Geotech 

complete, 





Once the office 






survey 





is built the 






complete, site 




Lack of 

heavy plant and 






clearance 

Construc- 



resources. 

equipment will 






complete 

tion has 

Construc- 


Resources 

move out of 






Earthworks 

not com- 

tion will 


re-dIrected 

the residential 

Construction 

Building 

Control 

Completed 
office block 

30 June 

2009 

30 June 

2009 

and construc- 

menced 

commence 

Related 

duefo 

areas 

of new office 
block 

tion of road 
commenced 

due to lack 
of revenue 

when 

funding 

documenta- 

tion 

flooding 

Additional 

The entire Tech- 
nical Depart- 






Building plans 

from sale 

has been 


investiga- 

ment will work 






complete 

of Council 

received 


tions due to 

under one roof 






Bill of quanfi- 

properties 



geotechnical 

Improved 






tles complete 




problems 

control of 






Quantity 





Council 






surveyor 
and geotech 
engineer 
appointed 





resources 






Achieved 






Enforce- 





Programme 




Increase 

Increased 
Inspections 
Increase In fines 
and surcharges 
Increase In 
revenue via 
plans submis- 
sions 

Increased 
voluntary 
compliance via 
amnesty 

ment of the 





devel- 




in illegal 

National 

Building 

Regulations 





oped and 

implemented 

Inspections 




building 

activities 

Lack of 

and Building 
Standards 

Act; Town 

Building 

Control 

Programme 

established 

31 

December 

2008 

30 July 2008 

are under- 
taken dally 
Approximately 



Programme 

Reports 

compliance 
Large extent 
of the area 

Planning 





90 notices 




Profes- 

Ordinance; 





are Issued 




sionals not 

Scheme 
Clauses & 





per month 
Reports are 




advising 
their clients 

By-laws 





submitted to 
PD&I 




correctly 



Staff training 
for Building Building, 

and Town Town Plan- 

Planning and ning and 

Environ- Environ- 
mental mental 

Sections 


Four Internal 
workshops 
held by 30 
June 2009 
External 
training 
courses 
attended 
where avail- 
able 


Four 
Internal 
workshops 
by 30 June 
2009 


Four Internal 
workshops 
were held: 

In July, 

September, 

November 

and January 

Attended 

workshops 

bySAGGA, 

DWAF, DEAT, 

DAEA, UGU, 

Flibiscus 

Coast, 

EthekwenI 

and Institute 

of Waste 

Management 


Achieved 


Attendance 
regis- 
ters and 
workshop 
material 


Non- 

Valuable infor- 

attendance 

mation received 

due to heavy 

from atfending 

workloads 

workshops 

Fewer free 

successfully 

workshops 

disseminated 

being offered 

to staff and 

Dlsconflnua- 

implemenfed in 

tlon of funds 

the workplace 

for training of 

resulting in 

municipali- 

improved opera- 

fles 

tions 
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Pro-gramme 

Section 

Key 

perform- 

ance 

indicator 

Target 

Achieved/ 

not 

achieved/ 

partiaily 

achieved 

Reason 

for 

deviation 

Action 

pian/ 

corrective 

measure 

Means of 
verification 

Chaiienges 

Best practice 

Projected 

Actuai 

Training and 
appointment 
of Buiiding 
inspectors 
to become 
Peace 

Officers 

Building 

Control 

Building 
Inspectors 
appointed 
as Peace 
Officers 

31 

December 

2008 

30 June 

2009 

Partially 

achieved 

Training 
could 
not be 
undertaken 
due to high 
costs and 
restricted 
budget 

HR Depart- 
ment is 
co-ordi- 
nating 
training 
with traffic 
officers in 
an attempt 
to reduce 
training 
costs 

Correspond- 
ence with 

HR Depart- 
ment 

Documen- 
tary proof of 
Environ- 
mental 
Manager’s 
appointment 
as Peace 
Officer 

Lack of suit- 
able service 
provider 

Environmental 
Manager was 
appointed as 
Peace Officer 

Increased 
rate of plans 
approvals 

Building 

Control 

Plans 

Examiner 

appointed 

30 June 
2009 

1 June 2009 

Achieved 



Appointment 

letter 

Overcoming 

backlogs 

Poor quality 
of plans 
submitted 
Lack of 
co-operation 
on compli- 
ance by 
architectural 
professionals 

Reduction 
in backlog 
Increased rate of 
plans approval 
Increased legal 
and sustainable 
development 
Increased 

Council revenue 
Reduction in 
complaints 
Increased 
productivity 


Checklist 
for plans 
approvals 
implemented 

30 

September 

2008 

11 July 2008 

Achieved 



Checklist 





Workshop 
held for 
draughfs-men 
and architects 
on require- 
ments 
for plans 
approvals 

Two work- 
shops held 
by 30 June 
2009 

Two work- 
shops held in 
September 
2008 and 
August 2008 

Achieved 



Attendance 
register and 
workshop 
training 
material 



Promulgate 
stricter 
by-laws for 
plot clearing 

Environ- 

mental 

By-laws 
promulgated 
and imple- 
mented 

31 

December 

2008 

30 June 

2009 

Partially 

achieved 

Matter 
referred 
to Legal 
Depart- 
ment who 
informed of 
high cost 
implication 
and budget 
restrictions 

Currently 

using 

Chapter 8 
and 6 of 
the bylaws 
and this is 
proving to 
be effective 
enough 

Related 

correspond- 

ence 

Budgetary 

constraints 






Pro-gramme 

Section 

Key 

perform- 

ance 

indicator 

Target 

Achieved/ 

not 

achieved/ 

partially 

achieved 

Reason 

for 

deviation 

Action 

plan/ 

corrective 

measure 

Means of 
verification 

Challenges 

Best practice 

Projected 

Actual 

Have one 
consolidated 
Town Plan- 
ning scheme 

Town 

Planning 

Town plan- 
ning scheme 
consolidated 
and adopted 
by Council 

31 March 
2009 

February 

2009 

Achieved 



Town 
Planning 
Scheme 
and Council 
minutes 

Delay 
caused 
by Town 
Planning 
Commission 

Uniform control 

throughout 

Umdoni. 

More user- 
friendly Town 
Planning 
Scheme 

Appoint Town 
Planner and 
Assistant 

Town Planner 

Town 

Planning 

Town 

Planner and 

Assistant 

Town 

Planner 

appointed 

30 June 

2009 

30 June 

2009 

Partially 

achieved 

One Assistant 
Town Planner 
appointed 

Town 

Planner 
position in 
suspended 
due to 
restructuring 

Further 
decisions 
will be 
made once 
restructuring 
is complete 

Appointment 
documents 
at HR 
department 

Salary scale 
offered not 
attractive 

Cost of 
having to use 
consultants 


Ensure that 
all applica- 
tions are 
circulated 
to relevant 
departments 
for comments 

Town 

Planning 

Devel- 
oped and 
implemented 
checklist for 
town plan- 
ning submis- 
sions 

30 

September 

2008 

15 

September 

2008 

Achieved 



Checklist 

Lack of staff 
Increased 
number of 
applications 
Delays due 
to heavy 
workload 

Documents 
circulated to all 
relevant depart- 
ments 



One 

workshop 
held to train 
draughts-men 
and architects 

30 

November 

2008 

Two 

workshops 
held - one in 
September 
and one in 
August 

Achieved 



Workshops 
attendance 
register and 
material 




Identify 
and rezone 
commercial 
and industrial 
sites 


Commercial 
and indus- 
trial sites 
identified 
and rezoned 


30 June 
2009 


30 June 
2009 


Partially 
achieved 
A meeting 
was held with 
landowners in 
possession of 
possible sites 
Another 
meeting was 
held but major 
shareholder 
Ellingham did 
not attend and 
so a decision 
could not be 
finalised 
A corridor has 
been identified 
in Scottburgh 




Park Rynie 


Further 

Umzinto 

Non- 

meetings 

corridor 

attendance 

will be 

framework 

of major 

arranged Correspond- 

completed 

stake- 

Relevant ence 

Revival of 

holders at 

documenta- 

Umzinto 

meetings 

tion is still 

urban 


awaited 

renewal 



framework 


Buy-in from 
major land 
owners. Lack 
of necessary 
infrastructure 
i.e. roads, water 
and sanitation 


Scheduied 
inspections to 
be conducted 
on a regular 
basis 


Building 

Control 


Devel- 
oped and 
implemented 
schedule of 
inspections 


31 March 
2009 


31 January 
2009 


Achieved 


Schedule 


Lack of staff 
Large extent 
of the area 
Lack of 
vehicles 


Increased 
num-berof 
inspections 
Reduction in 
illegal building 
works 
Increased 
revenue from 
fines and 
surcharges 
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Department of Corporate Services 


Programme 

Key perform- 
ance indi- 
cator 

Target 

Achieved/ 
not achieved/ 

Reason for 

Action plan/ 
corrective 

measure 

Means of verifi- 

Interventions 

Projected 

Actual 

partially 

achieved 

deviation 

cation 


Workplace 
skills plan 
concluded 

30 June 2008 

30 June 2008 

Achieved 

N/A 

N/A 

Copy of signed 
WSP 


Employee 
training & 
development 

No. of trainings 
conducted and 
attendance 
register 

30 Sept 2008 - 
30 June 2009 

30 September 
- 30 June 

Achieved 

N/A 

N/A 

Attendance 
registers for the 
following training 
- ICDL: 20 Staff; 
ABET Training: 

23; Middle 
Management: 24; 
ELMDP: 5, First 
Aid: 15 staff 

To include 
specific 
numbers of 
staff to be 
trained per 
period 

Set timeframes 
for training 
programmes to 
be conducted 
in 2009/2010 

LGSETA&NQF 
accredited 
course sched- 
ules/training plan 
(Councillors) 

Approved 
Council- 
lors’ training 
programme 

31 August 

2008 

19-21 August 
2008 

Achieved 

N/A 

N/A 

Finance FNFM: 
lOClIrs 

Numbers of 

Clirs trained 
on Oversight in 
2009/2010 

Website 

redesign 

Website launch 

31 July 2008 

Website live in 
January 2009, 
Launched: 24 
March 2009 

Achieved 

Due to 
delays in 
procurement 
of website 
software 

N/A 

Records of 
website launch 
and website visit 

Specific KPIs to 
relevant FIODs 
with regards 
to content 
management to 
their Depart- 
ments 

Establishment 
of website 
committee 
KPIforall 

HODs on data 
that should be 
posted onto the 
website in terms 
of the legislation 

Customer care 
online surveys 

Customer Care 
online surveys 
Analysis 

Report 

30 September 
2008 

January 2009 

Achieved 

Due to 
delays in 
procurement 
of website 
software 

N/A 

Record of online 
feedback forms 
received from 
members of the 
public 

KPI on contri- 
bution by all 
departments. 
Introduction 
of Batho Pele 
Champion 
Procurement 
of Enquiry 
Management 
system 




Programme 

Key perform- 
ance indi- 
cator 

Tar 

get 

Achieved/ 
not achieved/ 
partiaiiy 
achieved 

Reason for 
deviation 

Action pian/ 
corrective 

measure 

Means of verifi- 
cation 

Interventions 

Projected 

Actual 

Switchboard 
and telephone 
upgrade 

Including direct 
Inward flaling 

PRI Interface 
for switchboard 

30 September 
2008 

September 

2009 

Not achieved 

Due to 
insufficient 
budgetary 
allocation 

Required funds 
have been 
sourced through 
IT infrastructural 
rehabilitation 
programme 

Direct dialing to 
key personnel 

KPI: Procure- 
ment of Voice- 
On-Flold record 
on Council 
services 

Bulk SMS 

Signed contract 
with either 
Vodacom or 
MTN 

30 September 
2008 

27 February 
2009 

Achieved 

N/A 

N/A 

Bulk SMS usage 

KPI: should 
be reduction 
of telephone 
costs/time 
spent on other 
resources 

Mayoral Imbizo 

Council 

resolution 

30 September 
2008 

21-24 October 
2008 

Achieved 

N/A 

N/A 

Record of photo- 
graphs and notes 
taken 

Timeframes/ 
turnaround time 
Report back 
meeting on 
issues raised 
and how will it 
be resolved 

IDP Budget 
Roadshows 

Council 

resolution 

Notes of 
meetings 

April 2008 

14-16 April 

2008 

Achieved 

N/A 

N/A 

Record of 

Council resolu- 
tion, notes taken 
and photographs 

KPI: Flow many 
people attended 
Timeframes of 
responses to 
public requests, 
integration to 
the IDP 

Frequent news 
articles on 
Council plans 

Newsletters 
and published 

30 September 
2008 

Various 

Partially 

achieved 

N/A 

Reviewed 
Communica- 
tions Strategy 

Action plans as 
indicated in the 
reviewed strategy 

Numbers of 
news articles on 
of municipality 
plans 

Communication 
to all constituen- 
cies incorpo- 
rating Ward 
Committees 
Communica- 
tions to interview 
all departments 
regularly 
(KPI - number 
of interviews) 

Effective admin- 
istration of 

Ward Councils 

Appointment 
of the Ward 
Committee 
Secretariat 
Appointment of 
Ward Commit- 
tees 

31 December 
2008 

31 December 
2008 

Achieved 

N/A 

N/A 

Records from 
WardClIrs 
confirming secre- 
tary details, file 
record for all nine 
Wards, minutes of 
meetings, actions 
sheets, stipends 
paid, quarterly 

KPA per HOD 
on responses 
on matters 
raised on 
action sheets 
with time 
frames 


Council reports 
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Council’s Oversight report 


Minutes of an Oversight Committee meeting heid at Umdoni 
Municipaiity, Scottburgh offices, Councii Chambers on 
Thursday, 22 October 2009 at IShOO 


Present 

Cllr EV Baptie 
Cllr GN Mbambo 
Cllr D Cele 
Mr S Rangasamy 
Mr NyadI 

Mrs GN Mavundia 
Mr A Nunkumar 
Mrs L Harisingh 
Ms EB Jaca 
Mr V Govender 
Mr S Mlaba 
Ms V Dutt 
Mrs C Douglas 
Mrs S Khan 


Committee Member 
Committee Member (arrived late) 

Committee Member 
Committee Member 
Committee Member (arrived late) 

CM Corporate Services 

CM Financial Services - present for duration of item 
Manager Internal Audit - Representative for MM 
Senior Manager Strategic Planning and Development 
Project Manager - Representative for GMTS (arrived late) 

Building inspector - Representative for GMTS (arrived late) 

PA Community Services - Representative for GMCS (arrived late) 
Committee Officer 
Committee Clerk 


Apology 

Mr DD Naidoo Municipal Manager 


1. NOTICE OF MEETING 

The notice of meeting was taken as read. 


2. ATTENDANCE 

As recorded above. 


Mrs Mavundia apologised for the meeting date having been postponed. She also advised that Mr 
Ramnath had (erroneously) not been informed of the meeting. Mrs Mavundia sincerely apologised for 
this error and advised that the draft report and minutes would be forwarded to Mr Ramnath without 
delay in order that his comments could be included in the audit report. 

3. APPOINTMENT OF CHAIRPERSON 

Upon commencement of the meeting, only three of the six members were present. In view of this, Mrs 
Mavundia was requested to chair this meeting. The item will be dealt with when all Committee members 
are present at the next meeting. 

4. CONFIRMATION OF AGENDA 

The agenda was confirmed. 



5 . 


DISCUSSION ON FIRST DRAFT 

The first draft of the Annual Report for the 2008/2009 financial year was tabled at the meeting. Each 
chapter of the report was presented to the Committee to assist in familiarising Committee members 
with the content, to allow queries to be raised and suggestions to be forwarded. 

Amendments and suggestions of the Committee have been recorded as follows: 


Page 

Item 

Component requiring attention 

To be actioned by 

6 

AC report 

The report contained information as per legislative requirements 
Information on the AFS will be included once AFS is approved 

It was suggested that the report be reduced 

Chairman - AC 

12 

Other attractions 

Include lllovo Sugar Mill in Sezela and Easter Couta Classic 

GM Corp Services 

12 

Ward profile statistics 

Correct statistics to be obtained from Stats SA if possible before printing 

GM Corp Services 


All departments 

Include organogram for each department 

All HODS 

22 

Chapter 2 

Include information on Vuna awards 

GM Corp Services 

29 

Staffing info 

Condense and re-format report 

GM Corp Services 

35 

Disclosures 

Separate Councillors information from staff and indicate separately 

GM Corp Services 

40 

PMS System 

Revise report and remove over-emphasis of PMS System 

Include challenges 

SMD&P 

41 

SEDA-UGU 

Effectiveness of challenge 

SMD&P 

43 

LED 

Include report on progress of Umzinto Renewal and Scottburgh 
Beachfront Projects 

SMD&P 

44 

Schedule 

Ward 1 to include Okhalweni 

SMD&P 

52 

Road repairs 

Road name, photographs and timeframes to be included in report 

GMTS 

53 

Storm water drains 

Include information on extent of kerbing repaired and constructed 

GMTS 

55 

Refuse statistics 

Schedule to be simplified and tarrif indicated 

GMTS 

56 

Street cleaning 

Include table on areas and service provided 

GMTS 

57 

Building Maintenance 

Provide statistics 

GMTS 

58 

MIG Grant 

Indicate percentage completed 

GMTS 

59 

MIG Projects 

Include Tidal Surge Project 

GMTS 

59 

Projects in progress 

Indicate percentage completed and photographs 

GMTS 

61 

1.8 

Not Amahlowgwa but Olwasini Sports Field 

GM Corp Services 

62 

Building Control 

Report on process of building applicafion fo be included 

Report within financial year - 1 July 2008 to 30 June 2009 

GMTS 

63 

Building contraventions 

Table to include details of encroachments 

GMTS 

67 

Environmental activities 

Change to table format 

GMTS 

70 

Tidal Surge Project 

Indicate under MIG - page 58 

GMTS 

72 

Signage 

Report to inform thaf signage is outsourced and functions and 
duties of Signage Officer 

GM Corp Services 

77 

Contracts 

Revise table 

GM Corp Services 

81 

Statistic reports 

All reports (including statistic indicated on tables) for sections within 
community services to be revised and corrected 

GMCS 

99 

Indigent support 

Information on number of households and rand value to be included 

GMFS 

99 

Grant in Aid 

Include report on allocation per beneficiary 

GMFS 

100 

Budget and compliance 

Include report on the sections function 

GMFS 


Finance 

Report on customer care, valuation roll 

Include a general report on interest, outstanding rate accounts, 
cashier, payments and office hours 

GMFS 
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6. WAY FORWARD 

It was agreed that comments and suggestions of the Oversight Committee would be included in the 
report. A draft report would serve before Counoil af its meeting on 28 October 2009 and thereafter to 
the Auditor-General. A final draft would serve before fhe Oversighf Committee prior to adoption. 

7. DATE OF NEXT MEETING 

To be advised. 


8. CLOSURE 

The Chairperson thanked all for attending and closed fhe meeting at 15h45. 


CONFIRMED THIS 12TH DAY OF FEBRUARY 2010 



CHAIRPERSON 
GRACE MAVUNDLA 
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Minutes of an Oversight Committee meeting heid at 
Umdoni Municipaiity, Scottburgh offices, Councii 
Chambers on Monday, 18 January 2010 at 14h00 


Present 

Cllr EV Baptie 
Mr A Ramnath 
Mr Nyadi 

Mrs GN Mavundia 
Mr A Nunkumar 
Mr X Luthuli 
Mrs L Harisingh 
Ms EB Jaca 
Mr V Govender 
Mrs C Douglas 
Ms Z Poyo 
Mrs S Khan 


Committee Member 

Committee Member 

Committee Member 

GM Corporate Services 

GM Einanciai Services 

GM Community Services 

Manager Internal Audit - Representative of MM 

Snr Manager Strategic Planning & Development 

Project Manager - Representative of GMTS 

Committee Officer 

Websife Designer/IT Supporf 

Committee Cierk 


Absent/Apology 

Ciir GN Mbambo 
Clir D Ceie 
Mr S Rangasamy 
Mr DD Naidoo 


Committee Member 
Committee Member 
Committee Member 
Municipal Manager 


1. NOTICE OF MEETING 

Mrs Mavundia welcomed all to the meeting and the notice of meeting was taken as read. 

2. ATTENDANCE 

As recorded above. 

3. APPOINTMENT OF CHAIRPERSON 

Cllr Baptie was appointed as Chairperson of the Oversight Committee for review of the Annual Report 
for the 2008/2009 financial year. 

4. CONFIRMATION OF MINUTES OF MEETING HELD ON 22 OCTOBER 2009 

It was agreed that as there was no quorum, the minutes would be confirmed at the February 2010 
Oversight Committee meeting. 

5. PRESENTATION AND DISCUSSION ON SECOND DRAFT ANNUAL REPORT 2008/2009 

Amendments as raised at the previous meeting held on 22 October 2008 had been effected and the 
second draft of the Annual Report for the 2008/2009 financial year, (document in colour and bound) 
was tabled at the meeting. 

The Committee reviewed each item as raised at the previous meeting and that which required attention/further 
amendments are recorded as follows: 
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Page 

Item 

Component requiring attention 

To be actioned by 


Cover page 

To include photograph of disaster that occurred during the year under 
review. Colour and positioning of titles to be amended 

GM Corp Services 


Second page 

Include map of Umdoni area 

GMTS 


Contents page 

Chapter 2 to include item titled ‘challenges’ 

GM Corp Services 

11 

Other attractions 

Include brief summary of the lllovo Sugar Mill being a tourist attrac- 
tion, tours and excursions that are held. 

Include brief information of the Easter Couta Classic, details of the 
event and where it is held 

GM Corp Services 

12 

Governance 

Delete bars on graph indicating totals 

Printers 

12 

Council structure 

Insert details of the Deputy Mayor - CIr BA Khanyile and period when 
Cl r was in office 

Committee Officer 

13 

Ward profile statistics 

Information provided by Stats SA in the previous year to be inserted 

Committee Officer 

21 

Awards 

Replace with report on Vuna Awards 

GM Corp Services 

27 

Fllghllghts 

Include section on key challenges 

GM Corp Services 

29 

Organogram 

Committee requested for LUMS to be deleted under Development 
Section and for Refuse to be deleted from the Community Services 
Department and included under the Technical Services Department. 
GM Corp Services explained that the organogram appearing in the 
report had been approved by Council. She would query the matter 
with the Municipal Manager 

GM Corp Services 

103 

LED 

To possibly include success rate of training programmes undertaken 

SMD&P 

115 

Photo 

Damage to the Park Rynie lifeguard tower: include photos before and 
after repairs 

GMTS 

119 

Tariffs 

Indicate whether costing is per month or per annum 

GMTS 

123 

MIG projects 

Amendments to headings and rounding off to rands 

GMTS 

138 

Graph - land fill site 

Amend to line graph 

GMTS 


6. WAY FORWARD 

The comments and suggestions of the Oversight Committee, as recorded under item 5, will be made 
to the annual report. The Annual Report will be presented to Council at its meeting scheduled to be 
held on 27 January 2010. 

7. DATE OF NEXT MEETING 

A further Oversight Committee meeting to be held in early February 2010 and the Oversight report to 
be adopted by Council at the February Council meeting. Committee members will be informed on fhe 
date of fhe next meeting. 

8. CLOSURE 

At the February 2010 Oversight Committee meeting, Mrs Mavundia to ensure that the check list is 
appended to the agenda. 


Both set of minutes (ie. 22 October 2009 and 1 8 January 2010) to be confirmed. The meefing was closed at 1 6:25. 


CONFIRMED THIS 12TH DAY OF FEBRUARY 2010 



CHAIRPERSON: GRACE MAVUNDLA 




Minutes of an Oversight Committee meeting heid in the 
Councii Chambers, Umdoni Municipaiity on Friday 
12 February 2010 at 09:30 

Present 

Cllr D Cele 
Mr A Ramnath 
Mr S Rangasamy 
Mr Nyadi 
Mr DD Naidoo 
Mrs G Mavundia 
Mr A Nunkumar 
Mrs L Harisingh 
Mr X Luthuli 
Mr V Govender 
Ms Z Poyo 
Mrs C Douglas 

Apologies 

Mrs B Jaca 
Mr S Chetty 
Cllr EV Baptie 
Cllr GN Mbambo 

The Chairman of the Oversight Committee, Cllr Baptie, had tendered apologies. The Committee unanimously agreed 
that the Mrs Mavundia chair the oversight meeting of 12 February 2010. 

1. NOTICE OF MEETING 

The notice of meeting was taken as read. 

2. ATTENDANCE 

As recorded above. 

3. CONFIRMATION OF AGENDA 

The agenda was confirmed noting that the incorrect check list was appended thereto, the corrected 
check list was tabled at the meeting. 

4. CONFIRMATION OF MINUTES OF THE OVERSIGHT MEETING HELD ON 22 OCTOBER 2009 

Cn the proposal of Mr Nyadi, seconded by Cllr Cele, The Minutes of the Cversight Committee Meeting 
held on 22 Cctober 2009 were confirmed. 

5. CONFIRMATION OF MINUTES OF THE OVERSIGHT COMMITTEE MEETING HELD ON 
18 JANUARY 2009 

Cn the proposal of Mr Rangasamy, seconded by Mr Nyadi, the Minutes of the Cversight Committee 
Meeting held on 18 January 2010 were confirmed. 


Committee Member 

Committee Member 

Committee Member 

Committee Member 

Municipal Manager 

GM Corporate Services 

GM Financial Services 

Manager Internal Audit 

GM Community Services 

Representing GM Technical Services 

IT Support 

Senior Committee Cfficer 

Senior Manager Development 
GM Technical Services 
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6 . 


MATTERS ARISING FROM MINUTES OF THE OVERSIGHT MEETING HELD ON 1 8 JANUARY 
2010 

The Oversight Committee had requested numerous amendments to the draft report which was presented 
at the January Meeting. Mrs Mavundia took the Committee through the items and it was noted that aii 
items had been attended to except the following: 


Item 

Component requiring attention 

To be actioned by 

MIG Projects 

Figures in the table to be rounded off 

GM Corp 

Pg24 

Paragraph of Vuna Awards - Picture to be Inserted 

GM Corp 


7. CONSIDERATION OF THE FINAL DRAFT OF THE 2008/09 ANNUAL REPORT 

The Annual Report as amended by request at the January Oversight Meeting. 

Mr Ramnath advised that he had numerous minor cosmetic amendments which could be effected by the 
Printers and therefore there was no need for them to be dealt with at the meeting. Mr Ramnath undertook to 
raise these minor issues with Mrs Mavundia. 

The draft report was then scrutinised and dealt with page by page and the following amendments were requested: 


Page no. 

Item 

To be actioned by 

Pg 35 & 36 

The figure (total permanent staff - 206) in the table on page 35 does not 
correspond with the figure in the table on Page 36 (total permanent staff - 205). 
Figures fo be checked and amended 

HR Officer 

Pg 41 -42 

The signed electronic version of the Report from fhe Auditor-General to be 
inserted 

GMFS/GM CORP 

Pg47 

Heading to be inserted ‘Statement of changes of net assets’ 

GMFS/GM CORP 

Pg 54 

Item 24 - no details 

GMFS to check original AFS - if details are required GMFS to pass through the AG 

GMFS 

101 

Include the Corrective Measures after Page 101 

GMFS/GM CORP 

Throughout 

Report 

Check that graphs/tables with figures are correct by way of cross-checking 

GM CORP 

Pg172 

Item 5 in table: Info in column 1 (i.e Mr Bux) to be placed in column 2, and the info 
in Column 2 (4 -5 fon flat bed) to be placed in column 1. 

SCO/Printers 


8. COMPLETION AND SIGNING OF THE ANNUAL REPORT CHECKLIST 

The checklist as tabled was dealt with by the Committee, the following aspects require reviewing: 

CHECK LIST - ANNEXURE B 


Item 

Component requiring attention 

To be actioned by 

Item 4 

Report from Auditor General - still to be submitted and check list to be amended 
once received 

GMFS/GM CORP 

Item 9 

Assessment by the Accounting Officer on any arrears on municipal faxes and 
service charges 

Paragraph to be included under Chapter 5 

GMFS 

Item 12 

To be marked as NOT APPLICABLE (Presently marked as NO) 

GM CORP 







CHECK LIST - ANNEXURE D 


Item 

Component requiring attention 

To be actioned by 

Item 2 

To be clarified with a comment 

GMFS 

Item 3 

Change to NO (not N/A) 

GIVI CORP 

Item 4 

Change to NO (not N/A) 

GIVI CORP 

Item 6 

To be included in CAO’s report 

GMFS 

Item 7 

To be included in CAO’s report 

GMFS 

Item 2 on 
last page of 
Annexure D 

Subscriptions to Saiga - to be included under CFO’s report 

GMFS 


9. WAY FORWARD 

Mrs Mavundia advised that as per the legislative requirements, the Annual Report had been tabled at 
the January Council Meeting together with the Annual Financial Statements. 

The Oversight Committee agreed that it would not be necessary to have a further meeting and recom- 
mended the approval of the annual report without reservation to Council subject to the amendments as 
listed above being effected. 

Mrs Mavundia invited all Members of the Oversight Committee to attend the next Council Meeting 
scheduled to be held on 24 February 2010 and thanked the Committee, in particular Mr Ramnath, for 
their participation and contributions. 

Mrs Mavundia undertook to present the draft report together with the Minutes of Meeting to the Chairman 
of the Oversight Committee, Cllr Baptie, in order that that he present the item at the Council Meeting. 

10. CLOSURE 

There being no further business to discuss, Mrs Mavundia closed the meeting at 1 1:00. 



CLLR E BAPTIE 
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Abbreviations 


ABET Adult Basic Education and Training 

ACDP African Christian Democratic Party 

AiDS Acquired Immune Deficiency Syndrome 

ANC African Nationai Congress 

BBBEE Broad Based Biack Economic Empowerment 

CBD Centrai Business District 

CFO Chief Financiai Officer 

CBO Community Based Organisation 

Cllr Counciiior 

CMiP Consoiidated Municipai infrastructure Programme 
DA Democratic Alliance 

DAEA Department of Agriculture and Environmental 
Affairs 

DBSA Development Bank of Southern Africa 
DFA Development Facilitation Act 
DLGTA Department of Local, Government and Tradi- 
tional Affairs 

DORA Division of Revenue Act 
DM District Municipality 
DME Department of Minerals and Energy 
DPLG Department of Provincial & Local Government 
DWAF Department of Water Affairs and Forestry 
EHO Environmental Flealth Officer 
EIA Environmental Impact Assessment 
EMP Environmental Management Plan 
EXCO Executive Committee 
FBE Free Basic Electricity 
FBS Free Basic Service 
GAMAP Generally Accepted Municipal Accounting 
Practices 

GIS Geographical Information System 
GRAP Generally Recognised Accounting Practice 
FIOD Flead of Department 
IDP Integrated Development Plan(ning) 

IFP Inkatha Freedom Party 
IGR Intergovernmental Relations 


ISRDP Integrated Sustainable Rural Development 
Programme 

IT Information Technology 

JOC Joint Operations Centre 

KPI Key Performance Indicator 
KWANALOGA KwaZulu-Natal Local Government Asso- 
ciation 

LED Local Economic Development 
LGSETA Local Government Sector, Education Training 
Authority 

LM Local Municipality 

LUMS Land Usage Management System 
MEC Member of the Executive Committee 
MF Minority Front 

MFMA Municipal Finance Management Act (Act No. 56 
of 2003) 

MHC Municipal Flealth Services 
MIG Municipal Infrastructure Grant 

MM Municipal Manager 

MPCC Multi-Purpose Community Centre 
NGO Non-Governmental Organisation 
PDI Previously Disadvantaged Individual 
PFIC Primary Health Care 

PMS Performance Management System 
PPP Private Public Partnership 
SALGA South African Local Government Association 
SCM Supply Chain Management 
SDBIP Service Delivery and Budget Implementation 
Plan 

SDF Spatial Development Framework 
SEDA Small Enterprise Development Agency 
SETA Sector Education and Training Authority 
SLA Service Level Agreement 
SMME Small, Medium and Micro Enterprises 
UBC Umdoni Business Chamber 
WSDP Water Services Development Plan 









